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About Us »

DEKRA Management Systems Training, provides training in support of organizational 
improvement and implementation of international management system standards. We 
successfully participated in the RAB pilot project for ISO 9001 Lead Auditor Training in 
1993 and the ISO 14001 Lead Auditor Training in 1996. No organization has been 
doing RABQSA/Exemplar Global Certified Lead Auditor Training longer.

Established in 1989, we have grown to offer a full range of innovative training services to 
industry, government, non-profit, and service in areas of Quality, Environment, Energy, 
Food Safety, Occupational Health and Safety, and Information Security. Our full time staff 
and regional technical experts are fully qualified to provide the support you need.

Our Qualifications
Our skill set includes trainers with technical expertise in:

•	 Manufacturing
•	 Risk Management
•	 Automotive
•	 Service
•	 Occupational Health and Safety
•	 Air Pollution
•	 Medical Device
•	 Resource Management
•	 Pollution Prevention
•	 Emergency Preparedness

•	 Food
•	 Government
•	 Aerospace
•	 Health Care
•	 Military
•	 HACCP
•	 Agribusiness
•	 Energy
•	 Business Continuity
•	 Energy Management

World

Class

Training

https://www.dekra.us/en/training/overview/


Training »

DEKRA is an Exemplar Global/Probitas Authentication-certified course provider offering a full 
array of ISO 9001, ISO 13485, AS9100, AS9110, ISO 14001, FSSC 22000, ISO 27001 and 
ISO 45001 courses including:

Our ISO 9001 based courses are available with specific content for: AS9100, AS9110, 
ISO 13485, ISO/IATF 16949, ISO 17025, Food, Government, Service, Health Care, 
Military, and Agribusiness. Our ISO 14001 and ISO 45001 based courses can be 
customized with examples specific to your unique needs.

DEKRA also offers a series of courses designed to support 
implementation including:

•	 Executive Overview
•	 ISO 9001, ISO 13485, IATF 16949, AS9100, AS9110, AS9120, 

ISO 22301, FSSC 22000, ISO 14001, ISO 50001, ISO 27001, 
& ISO 45001 Internal Auditor – 2 and 3 day courses available

•	 Documentation – 1 and 2 day courses available
•	 Implementation – 1, 2, and 3 day courses available
•	 Integrated Auditing – QMS/EMS/EnMS/OHSMS
•	 Risk Identification & Management

•	 ISO 9001 Foundations
•	 ISO 9001 Internal Auditor
•	 ISO 9001 Lead Auditor
•	 ISO 13485 Foundations
•	 ISO 13485 Internal Auditor
•	 ISO 13485 Lead Auditor
•	 ISO 14001 Foundations
•	 ISO 14001 Internal Auditor
•	 ISO 14001 Lead Auditor
•	 ISO 45001 Foundations
•	 ISO 45001 Internal Auditor
•	 ISO 45001 Lead Auditor
•	 FSSC 22000 Foundations
•	 FSSC 22000 Internal Auditor
•	 FSSC 22000 Lead Auditor

•	 ISO 27001 Foundations
•	 ISO 27001 Internal Auditor 
•	 ISO 27001 Lead Auditor
•	 AS9100 Lead Auditor
•	 AS9100 Internal Auditor
•	 AS9110 Lead Auditor
•	 AS9110 Internal Auditor
•	 Competency Unit QM
•	 Competency Unit EM
•	 Competency Unit OH
•	 Competency Unit MD
•	 Competency Unit FS
•	 Competency Unit AU
•	 Competency Unit TL

All of our courses are available for presentation at your organization.
Check out our website or call us for a public course schedule.

https://www.dekra.us/en/training/iso-9001-training/
https://www.dekra.us/en/training/iso-13485-training/
https://www.dekra.us/en/training/as-training/
https://www.dekra.us/en/training/as-training/
https://www.dekra.us/en/training/iso-14001-training/
https://www.dekra.us/en/training/food-safety-training/
https://www.dekra.us/en/training/iso-27001-training/
https://www.dekra.us/en/training/45001-virtual/
https://www.dekra.us/en/training/training-quote/


Course and Description Duration Standards Delivery 
Options

Overview
This course covers the content of the standard in a 
manner that provides a description of the requirements 
of the standard as well as the general requirements 
associated with fulfilling these requirements. The specific 
content presented can be easily customized based 
on the designated audience in attendance in order to 
cover information that is specific to top management, 
middle management, key decision makers or to provide 
a general overview for employees. The duration of this 
course can be specified by customers based on their 
needs and the audience in attendance at the presentation.

2-Hour
4-Hour
1-Day

ISO 9001, ISO 14001,
ISO 13485, AS9100,

AS9110, AS9120,
ISO 27001,
ISO 45001,

FSSC 22000,
IATF 16949

ONSITE
E-LEARNING

VIRTUAL

Understanding and Implementing
This course provides those in attendance with a detailed 
understanding of the requirements of the standard and 
the specific steps an organization needs to undertake to 
fulfill those requirements. At the end of this course, those 
in attendance will have a detailed project plan that is 
unique to the specific needs and approach they need to 
take to meet the requirements.

2-Day ISO 9001, ISO 14001,
ISO 13485, AS9100,

AS9110, AS9120,
ISO 27001,
ISO 45001,

FSSC 22000,
IATF 16949

ONSITE
VIRTUAL

Internal Auditor
This course is intended to provide knowledge of the 
standard and the requirements for conducing internal 
audits of an organization’s management system.

2-Day ISO 9001, ISO 14001,
ISO 13485, AS9100,

AS9110, AS9120,
ISO 27001,
ISO 45001,
IATF 16949

ONSITE
VIRTUAL



Course and Description Duration Standards Delivery 
Options

Internal Auditor
This course provides detailed content coverage of the 
specific standard covered, in addition to extensive hands-
on experience designed to help people participate in 
effective internal audits in their organization. This course 
is designed to help those in attendance understand the 
requirements within the standard including 
interpretation of the requirements within 
various audit situations and, the specific 
requirements for conducting 
a successful Internal Audit.

3-Day ISO 9001, ISO 14001,
ISO 13485, AS9100,
AS9110, ISO 45001,

FSSC 22000,
ISO 27001

ONSITE
PUBLIC

VIRTUAL

Lead Auditor
This course provides extensive, detailed content coverage 
of the specific standard covered. In addition, it provides 
extensive hands-on experience designed to help people 
conduct and participate in effective audits of all types. 
This course is designed to help those in attendance 
understand the requirements within the 
standard including interpretation of the 
requirements within wide 
variety of real life audit 
situations.

4- or
5-Day

ISO 9001, ISO 14001,
ISO 13485, AS9100,
AS9110, ISO 45001,

FSSC 22000,
ISO 27001

ONSITE
PUBLIC

VIRTUAL



DEKRA 
offers a full line of training for a variety of 

Management Systems.  

Call or visit our website at 
www.dekra.us/training for information on 

classes and locations.

Your Management Systems Training Provider

On the safe side.

8990 Springbrook Dr. #210  •  Minneapolis, MN 55433
763-746-0505  •  800-633-2588  •  Fax: 763-746-0504

training.na@dekra.com  •  www.dekra.us/training
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