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Chief	Compliance	Officer
Christian Köhn
c/o DEKRA SE
Handwerkstraße 15
DE-70565 Stuttgart
Telephone: +49-711-7861-1361
E-Mail: christian .koehn@dekra .com

Contact details for our Regional Compliance  
Officers	and	other	contact	persons	are	available	
for our DEKRA employees on the intranet .
You	can	contact	the	Compliance	Office	by	email:	
compliance-report@dekra.com 
Our Code of Conduct is available on the intranet 
and on our DEKRA website.

Contact and imprint
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Vorwort

Dear Colleagues,

Safety, Security and Sustainability is our business. 
DEKRA relies on the trust of its customers, em-
 ployees and the general public. Integrity, reliability, 
honesty, impartiality and neutrality are the foun-
dations of our corporate values and are among the 
key factors in our success.

The trust of our customers essentially depends on
the conduct of all DEKRA employees and managers.

Our core task is based on the desire for safety. We 
can fulfill this requirement through our expertise, 
reliability and global commitment to fair and hon-
est business practices.

We are under an obligation to conduct ourselves 
with integrity and in an ethical manner at all times, 
as this is crucial for our success. DEKRA will never 
tolerate unethical business practices or discrimina-
tory behavior. To do business with integrity may be 
easier in theory than to carry out in practice. The
challenges are increasingly complex and not always 
clear: your own inner compass should therefore 
serve as a reliable indicator, particularly in times  
of uncertainty and changes in regulatory require-
ments.

It is important that we all uphold the values we 
represent and not only communicate them exter-
nally, but also internalize them.

We at DEKRA essentially stand for integrity, diver-
sity, sustainability and, above all, safety, whether 
on the road, at work or at home. 

As a company, we are setting new standards for 
action, as compliance is one of the issues that 
drives us forward, makes us stronger and better 
and is also a decisive sustainable success factor  
for us.

This Code of Conduct demonstrates our commit-
ment to lawful and responsible conduct in busi-
ness.

We are all ambassadors and representatives of 
DEKRA, both internally and externally. We must 
therefore implement our principles of conduct 
consistently every day.

Only then can we adequately fulfill our “mission of 
safety” and maintain our excellent reputation.

1. Foreword
 by the Manage-  
 ment Board

Petra Finke Peter Laursen Wolfgang Linsenmaier Stan Zurkiewicz

The Management Board
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Einhaltung von Gesetzen, regulativen Standards und unternehmensinternen RichtlinienGeltungsbereich

3. Compliance with the  
 applicable laws,
 regulatory standards and  
 internal company policies
3.1 Leadership, responsibility and team spirit

All our managers are responsible for their employ-
ees and for compliance with and implementation 
of the Code of Conduct. Our managers shall ex-
hibit exemplary and responsible conduct and  
promote a culture of respectful cooperation and 
transparency; moreover, their behavior towards 
their employees should be one of appreciation  
at all times.

Our values regarding cooperation are essentially 
reliability and honesty, credibility and integrity. 
These values form the basis for an appreciative 
collaboration.
 

Our Code of Conduct sets out the binding stan-
dards of conduct that DEKRA requires from all em-
ployees. It is intended to clarify what DEKRA un-
derstands by integrity, which guidelines are 
essential for us and the principles that reflect our 
values. It should also serve as a guide to comply 
with the applicable laws, internal and external  
regulations, legal and self imposed standards and 
ethical principles on all the continents.
 

This Code of Conduct is binding for DEKRA e. V., 
DEKRA e. V. Dresden and all the companies in the 
DEKRA Group in which DEKRA e. V. and/or DEKRA 
SE hold at least a 50% shareholding directly or in-
directly, or in which they could potentially exert a 
controlling influence.

We also expect our business partners to be aware 
of our Code of Conduct and to adhere to the princi-
ples set out in it.

2. Scope
We take responsibility for our actions and decisions at all times and always comply with the 
applicable laws, regulatory standards and internal company guidelines (hereinafter “legal 
provisions”) in our business activities.

We are under an obligation to ensure that all our employees are aware of and comply with 
the applicable legal provisions in their respective areas of responsibility and continually  
review such provisions and apply the necessary changes and updates.

Acknowledgment of and compliance with our Code of Conduct form an integral part of the 
contracts of employment of our employees.

We also expect our business partners to explicitly reject any unfair business practices and to 
act in accordance with our Code of Conduct at all times in their commercial transactions with 
DEKRA .

A formal verification of compliance with this Code 
of Conduct is carried out by the Internal Audit  
department in the annual risk- and event-related 
compliance audit.

Compliant conduct is, of course, second nature to 
us and is also what we require from our business 
partners.

3.2 Management of company resources

We manage all the company resources available to 
us in a careful and sustainable manner. Any waste-
ful or abusive use of such resources damages the 
company and all of us. 
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Unsere Verantwortung gegenüber Menschen und Umwelt

4.1 Sustainability

We implement a strategy of sustainability in our 
business activities and strive to continuously im-
prove our sustainability performance within our 
company, our value chains and among our custom-
ers. Examples of our sustainability strategy include 
the 1.5 °C target to reduce emissions or to pro-
mote gender diversity in management positions.

We at DEKRA are becoming the global partner 
for a safe and sustainable world.

This means that: We are constantly working to 
reduce the impact of our own activities and our 
supply chain. We offer professional and innovative 
services to support our customers on their path 

4 Our responsibility  
 toward people and  
 the environment

to greater sustainability. DEKRA is committed to 
maximizing the use of all potential measures to 
improve road safety and to eliminate all traffic fa-
talities and severe injuries, at least in the EU, from 
2050 in keeping with “Vision Zero” which is also a 
multi-nation project.

4.2 Health, safety and the environment

Health and safety
Health and safety are corporate values that DEKRA 
has always considered a high priority. We are con-
stantly aiming to achieve our vision to eliminate 
work-related accidents and occupational illness, to 
prevent work-related accidents and occupational 
illnesses and to identify potential hazards at an 
early stage to therefore minimize and ideally elim-

inate any risks. We require compliance with the 
respective national standards in terms of occupa-
tional health and safety as a minimum stipulation. 
Technical safety and the protection of health are 
permanent objectives in all our work activities.

The DEKRA EHS-Policy contains additional infor-
mation on this topic.

Environmental protection
We view the protection of the environment and the 
conservation of natural resources as essential cor-
porate objectives.

DEKRA relies on resource-efficient working meth-
ods and effective climate protection measures to 
guarantee a sustainable future. Our aim is to mini-
mize our negative impact on the environment and 
to maximize efficiency. We therefore analyze our 
environmental impact and use the results to de-
velop our strategic and operational objectives. We 
also extrapolate performance indicators to pro-
mote and measure compliance with our objectives 
and continually work toward improvements.

4.3 Human rights and social standards

DEKRA is committed to compliance with interna-
tionally applicable human rights and social stan-
dards within the company and in the supply chain, 
including the guidelines and standards of the 
International Labor Organization (ILO), the Uni-
versal Declaration of Human Rights of the United 
Nations General Assembly (UDHR) and the Europe-
an Convention on Human Rights (ECHR). This also 
includes the right to fair remuneration, which is 
based on the applicable legal regulations and the 
respective national labor market.

4.4 Conduct toward employees

As an international company, we are aware of our 
social responsibility toward our employees and 
society in general. We respect and value cultural, 
social, political, legal and national differences and 
promote diversity and inclusion. We implement 
and require a corporate culture of cooperation and 
trust. We encourage our employees to help shape 
the future of the company through their own in-

novative ideas and opportunities to demonstrate 
entrepreneurial actions.

We aim to promote diversity in our workforce 
through equal opportunities and, in particular, the 
proportion of women in management positions.
We respect the personal dignity, privacy and per-
sonal rights of each individual. We tolerate no 
forms of discrimination or disadvantage based on 
gender, age, social origin, skin color, nationality, 
religious or political beliefs, sexual orientation or 
disability.

We treat everyone with respect, fairness and ap-
preciation. Any form of bullying, harassment and 
discrimination is in direct contravention to our val-
ues and has no place at DEKRA.

DEKRA promotes diversity and tolerance.  
Diversity is a key to our success!

This and more topics are set out in our  
DEKRA social standards. 

4.5 Cooperation with employee 
 representatives

As part of our social responsibility, we promote  
a trusting and respectful cooperation with em-
ployee representatives and trade unions. In this 
respect, we protect the interests of both parties 
and strive to achieve a fair balance. Our responsi-
bility includes respect for freedom of association 
and the right to collective bargaining.

4.6 Volunteer work

Volunteering is important for society as a whole 
and strengthens social cohesion. We encourage 
our employees to volunteer for social, charitable, 
societal or political-democratic activities, and en-
sure they receive the necessary support for such 
activities (corporate citizenship).
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Unsere Verantwortung im GeschäftsverkehrUnsere Verantwortung im Geschäftsverkehr

5.1 Integrity

Integrity and conflicts of interest
Independence, trust and integrity form the basis 
of our business model and are the foundation of 
our reputation. We behave with integrity. We 
therefore avoid conflicts of interest at all times, 
and it is important to us to ensure that our em-
ployees recognize such conflicts and refrain from 
any actions in their work duties in which a conflict 
of loyalty could arise.

A conflict of interest could occur, for example, if 
the private interests of one of our employees were 
to clash with the interests of DEKRA. We have 
therefore outlined some clear rules, notably:

• Non-competition clause: Our employees are 
prohibited from operating a business that would 
be in direct or indirect competition with DEKRA.

• Shareholdings in non-listed companies: Fur-
thermore, it is prohibited to hold a direct or indi-
rect shareholding in a non-listed company that 
is in direct or indirect competition with DEKRA.

• Secondary activities: The operation of a sec-
ondary activity requires the prior consent of 
DEKRA. Secondary activities or employment 
may be prohibited if such activities impair the 
work performance of employees, contravene  
official company duties or pose a risk of a con-
flict of interest.

• Commercial relationships/interactions with 
related parties: The respective employee must 
immediately disclose to their relevant manager 
any commercial relationship that involves an  
interaction with or the participation of related 
parties.

Independence and impartiality
Independence and impartiality are also key factors 
in our success.

5 Our responsibility     
 in our commercial relationships

Employees should avoid any potential conflict 
of interest between personal interests and the 
performance of official duties at all times.

We address situations in which our professional-
ism, independence or impartiality could be com-
promised in an open and transparent manner at 
an early stage. We always aim to avoid any conflict 
or appearance of a conflict of interest that could 
jeopardize our position as an independent com-
pany. We conduct our business activities indepen-
dently and our decisions are not subject to exter-
nal influences. We do not therefore participate in 
decisions where a conflict could arise between our 
own interests, the interests of related parties and 
persons close to the company and the interests of 
DEKRA .

For more information, please consult our
Policy on maintaining impartiality.

5.2 Fair competition and antitrust law

Corruption, violations of antitrust legislation and 
fraud have no place at DEKRA. DEKRA pursues a 
zero tolerance policy: we do not consider that  
cartel agreements or corrupt practices are a legi-
timate way of obtaining work contracts. Any  
violations will be investigated and remedied ac-
cordingly and may result in sanctions against the 
persons concerned. Healthy and fair competition 
generates growth and prosperity for all members 
of our society. The prohibition of misleading, un-
fair or aggressive business practices is essential  
to ensure free and fair competition.

We at DEKRA are aware of our responsibility as 
participants in fair competition between compa-
nies and adhere to all the applicable competition 
and antitrust laws. These particularly prohibit 
agreements or arrangements between competing 
companies that restrict competition and the abuse 
of a dominant or strong market position. DEKRA 
respects the interests of other market participants 
and refrains from participating in activities that 
would be detrimental to competition.

5.3 Prevention of corruption

Corruption is the abuse of a position of trust by an 
individual to obtain or grant advantages to which 
such individual is not entitled. Corruption gives a 
false impression of the true status of competition 
and thus harms society. Corruption includes “ac-
tive bribery”, in which employees offer, promise or 
grant an advantage to others, and “passive brib-
ery”, in which employees request, agree to or ac-
cept an advantage from others.

DEKRA does not tolerate corrupt activity!

We compete for orders based on the quality and 
price of our innovative services. Employees may 

not offer, demand, promise or grant unauthorized 
material or immaterial benefits to third parties in 
connection with their commercial activities – either 
directly or indirectly – in return for such third-par-
ty business.

DEKRA implements the appropriate compliance 
training to ensure that our employees observe  
anti-corruption and antitrust regulations and the 
Group guidelines that are based on such regula-
tions.

Commissioning of external third parties
We carefully select and monitor any third parties 
commissioned to perform work duties or services 
for DEKRA. Third parties must comply with the ap-
plicable international and local laws and regula-
tions.

Additional rules for interacting with business 
partners
In particular, our employees shall observe the fol-
lowing rules:

Suppliers must be neither favored nor impaired in 
an unfair manner when competing for contracts.
Invitations, hospitality and gifts from business 
partners may only be accepted if both the occasion 
and the extent of the invitation or gift are appro-
priate and if it would be impolite to refuse such in-
vitation or gift in the circumstances. 

The risk of corruption increases if public officials 
are involved. This topic is covered in our internal 
guidelines. No private contracts or orders may be 
carried out by companies with which the employee 
engages in commercial activities if a personal ben-
efit would arise from such. This applies notably if 
the employee has or could have a direct or indirect 
influence on the work or services to be performed 
by such company for DEKRA.
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Unsere Verantwortung im Umgang mit Informationen

5.4 Donations and sponsorship

DEKRA is a socially committed company and makes 
monetary and material donations to education and 
science, art and culture and to social causes. No 
benefits are demanded or expected in return for 
such donations or sponsorship. Under no circum-
stances may a donation be made to persons or or-
ganizations that could damage the reputation of 
DEKRA .
Sponsorship enables DEKRA to strengthen the
positive public perception of our company. It is vital
to ensure that the services provided as a sponsor 
and the economic purpose of the measure are not 
disproportionate. We comply with all the legal and 
internal regulations with respect to donations and 
sponsorship.

5.5 Political advocacy and input into 
 standardizations

DEKRA is a global company and therefore imple-
ments its independent expertise among decision-
makers, organizations and authorities at an inter-
national, European, national and regional level.

DEKRA is aware of its responsibility in political ad-
vocacy and positions itself as a constructive part-
ner for socially valuable initiatives. We represent 
political advocacy in a transparent and compre-
hensible manner.

DEKRA is engaged in processes that help shape po-
litical opinion; our employees therefore communi-
cate with associations, interest groups, NGOs and 
governments. Here too, we uphold the principles 
of transparency and openness at all times. We take 
an active participation in the creation of guidelines 

and standards. In so doing, we ensure that no  
specific advantages for individual participants, 
barriers to market entry for potential competitors 
or other restrictions or obstacles to competition 
occur, and DEKRA orients itself toward the com-
mon good and general benefit.

5.6 Accounting, tax and customs regulations

We are expressly committed to responsible and 
correct accounting and invoicing obligations. We 
guarantee strict compliance with the legal regula-
tions and thereby create trust among our custom-
ers, business partners and the general public.

All our accounting records are prepared in accor-
dance with the law, i.e. in a truthful, correct, punc-
tual and precise process.

We comply with all the applicable tax obligations 
and customs regulations.

5.7 Export regulations and embargoes

Export regulations apply to the (re-)export of prod-
ucts (goods and services) from Germany, the EU or 
a third country, which can serve both commercial 
and military purposes, and the transport of such 
within the respective country. DEKRA ensures 
strict compliance with the applicable export con-
trol and embargo restrictions.

5.8 Prohibition of money laundering 
 and the financing of terrorism

We comply with all the applicable international and 
national laws designed to combat money launder-
ing and the financing of terrorism.

6.1 Data protection

Personal data may only be collected, processed or 
used to the extent necessary for the specified, ex-
plicit and legitimate purposes. We are committed 
to a high standard of data quality and technical 
protection measures to prevent unauthorized  
access and to comply with all the applicable regu-
lations. The use of data is transparent for the re-
spective data subjects; DEKRA will safeguard their 
rights to information, correction and, where nec-
essary, to the objection, blocking and erasure of 
such data at all times.

The DEKRA group data protection policy applies 
in this respect.

6.2 Data security

The security and protection of data is of the ut-
most importance to DEKRA. We therefore imple-
ment all the technical and organizational measures 
available to protect company data and the data of 
our customers, business partners and employees 
against unauthorized and unjustified use, damage, 
loss and unjustified access.

6.3 Protection of intellectual property 
 and the handling of business and trade  
 secrets

As a leading company in the testing, inspection 
and certification (TIC) industry, we have extensive 
expertise and hold numerous patents and trade-
marks. We comply with the respective laws and in-
ternal rules regarding trade and business secrets 
to protect such expertise, patents and trademarks. 
We also treat any business and trade secrets that 

6. Our responsibility     
 when handling information

we receive from our customers or business part-
ners as strictly confidential. The unauthorized dis-
closure or use of such information may cause sig-
nificant damage, and any breach will therefore be 
punished accordingly.

6.4 Use of AI

We are pioneers in the use of artificial intelligence 
(AI). We test and certify AI products and compo-
nents. We observe the applicable laws and industry-
specific norms and standards to ensure the secure 
and trustworthy use of AI at all times.

6.5 Access to information

Our employees are prohibited from using official 
resources to retrieve or disclose information that 
incites racial hatred, glorifies violence or other 
criminal offenses or that contains sexually 
offensive content against the respec-
tive cultural background.
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Umgang mit Verstößen und Möglichkeit von Meldungen

8.1 Violations

Violations of any laws, regulatory standards and 
internal company guidelines may cause consider-
able damage to the company’s image and repu-
tation and we will be vulnerable to risks under 
criminal law, to financial penalties and even to the 
suspension or withdrawal of accreditations. More-
over, depending on the violation, the employees 
concerned may face consequences under labor 
legislation, civil law and/or criminal law. Violations 
of compliance will therefore be penalized by the 
company management and/or the responsible 
manager. Potential misconduct must be identified 
at an early stage to prevent breaches of the rules 
and to avoid damage to DEKRA or DEKRA employ-
ees. Our Code of Conduct establishes the manda-
tory basis for the behavior of our employees. We 
will immediately investigate any breaches of the 
Code or of any other internal regulations and laws.

8.2 Speak up and the 
 DEKRA whistleblower system

DEKRA expressly encourages all its employees  
to immediately report any potential breaches of 
the law and/or violations of the principles of this 
Code of Conduct or other internal guidelines and/
or standards and external regulations. Employees 
will suffer no disadvantages whatsoever arising 
from submitting such reports.

Various reporting channels are available:
• Report to the respective manager
• Report via our DEKRA whistleblower system

8. Policy regarding violations   
 and the opportunity to report  
 breaches

• E-Mail to compliance-report@dekra.com
• Report by (postal) letter
• Report via telephone
• Or report personally to the responsible  

Compliance Officer.

Employees may set up a mailbox to submit a report 
via the DEKRA whistleblower system to guarantee 
anonymous communication with the Compliance 
Office, strict confidentiality and total anonymity.

In any event, DEKRA guarantees total confidentiali-
ty and effective protection against discrimination 
based on information submitted in good faith.

We would kindly request that the whistleblower 
portal only be used to report violations of laws, 
guidelines or our Code of Conduct, and should not 
be used as a channel for general complaints or in-
quiries on products and warranties.

The link to our DEKRA whistleblower 
system is available on the DEKRA 
homepage under “Compliance”, or on 
the intranet on the employee platform  
 Internal services  Legal, Compli-
ance, Data protection und Insurance   
Compliance  Whistleblower system.

DEKRA has a vision: 
we will be the global partner  
for a safe, secure,  
and sustainable world!

We attach great importance to the accuracy and 
completeness of the information we transmit 
through our external communications and publish 
and communicate such information in a responsi-
ble manner. We implement a “one voice” commu-
nication policy at DEKRA, whereby corporate com-
munication is standardized and holistic at all times. 
We do not publish confidential or proprietary com-
mercial information. Our employees must also ob-

7 Our responsibility    
 in the public sphere

serve this policy when using social media in their 
private sphere. No statements must be published 
in social media that could damage the reputation 
of DEKRA.

Additional information on the correct use of social 
media is available in our Social media guidelines 
from the Communication and Brand Management 
department.
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