DFS Aviation Services

DFS Aviation Services GmbH is a subsidiary of DFS Deutsche Flugsicherung GmbH (DFS) and a part of the DFS Group.
The core business of DFS Aviation Services (DAS) consists of air navigation services at small and medium-sized
airports as a certified air navigation service provider (ANSP) in Germany. Moreover, the combination of technical and
operational expertise allows DAS to provide worldwide customers with tailor-made, highly professional systems
along with consulting and training in air trafficmanagement.
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The agility and scalability of the platform enabled DFS Aviation Services to employ an intuitive approach to designing business
processes tailored to the company's multiple needs. With the help of Creatio's CRM and BPM solutions, DFS Aviation Services
optimized sales and marketing operations thanks to better cross-departmental alignment and collaboration.
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