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Production and operation managers Finance and administration
department managers Personnel and industrial relations department managers
Sales and marketing department managers Managers, Leaders in instit/

Miscellen office sup General in wholesale and retail trade
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N

( 11.5 12.9 75.6 | 217
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=.0044 |-.0345%** |- 0338*** [-.0115% |-.0027 |-.0313** |-.0325*** |-.0129** |-.0047 |-.0326%** |-.0129**
[0.008] [[0.012] |[0.006] [[0.006] [[0.008] |[0.013] [[0.006] |[0.006] [[0.009] |[0.006] |[0.006]
-.00003 [-.0001  |-.00008** |-.00007** |-.00005 |-.00009 |-.00009** |-.00007** |-.00007 |-.00009** |-.00007**
[.000] [[0.000] |[.000]  |[.000]  [[.000] |[.000] |[.000]  |[.000] [.000] |[.000]  |[-000]
-.0233 [.0219 .0360 -.0610 [-.001  [-.0001 |.0659 -.0482  |-.0106 |.0502 -.0502
[0.075] [[0.131] |[0.089] [[0.092] [[0.077] |[0.139] [[0.090] |[0.093] [[0.078] |[0.091] |[0.093]
-.480** |- .261 -.337%% |- 357%% |- 44a%* |-.255  |-.346%%% |-.315%%  |-.465%* |-.414*** |- 296%*
[0.220] [[0.262] |[0.128] |[0.143] [[0.225] |[0.276] [[0.128] |[0.143] [[0.226] |[0.134] |[0.149]
.0005 |.0001 -.0009  [.0005 .0004  |.0001  |-.0009  |.0005 0004 |-.0008  |.0005
[.000] [[.000] |[0.001] [[0.002] [[.000] |[.000] [[0.001] |[0.002] [[.000] |[0.001] |[0.002]
-.0356 |-.0169  |.0176 -.0763 |-.0377 |.0063  |.0016 -.0567  |-.0379 |-.0062 |-.0573
[0.052] [[0.056] |[0.048] |[[0.054] [[0.054] |[0.058] [[0.049] |[0.056] [[0.054] |[0.049] |[0.056]
-.164% |-.177%  |-.0863  |-.117 -.233%** [-.193* |-.0864 |-.119 -.237% [-.0060  |-.117
[0.080] |[0.101] |[0.076] |[0.085] [[0.084] |[0.103] [[0.077] |[0.086] [[0.085] |[0.077] |[0.086]
.035  [.122 -.120* |-.0489  |.0314  |.0757  |-.148** |-.0469  |.0185 |-.149** |-.0513
[0.087] |[0.112] |[0.067] |[0.082] [[0.089] |[0.117] [[0.068] |[0.084] [[0.090] |[0.069] |[0.085]
-.216% |-.253%  |-.244%% |-.0440  |-.248%* |-.300%* |[-.251%** [-.0373  |-.267** |-.245%** |- 0389
[0.118] |[0.136] |[0.087] |[[0.094] [[0.119] |[0.137] [[0.088] |[0.094] [[0.121] |[0.088] |[0.094]
-.0717 |-.0425  |.109 -.185 -.0356 |[-.098  |.0865 -.195%  |-.0377 |.0994 -.195*
[0.146] |[0.169] |[0.103] |[0.119] [[0.147][ |[0.174] [[0.104] |[0.119] [[0.149] |[0.104] |[0.119]

267+ | 299** | 0576 -.0358  |.259*** | 0631 -.0336
[0.089] |[0.144] |[0.053] |[0.063]  |[0.090] |[0.054] |[0.063]
480%  |.429% -.127
[0.299] |[0.244] |[0.267]
241 181 368 280 240 176 365 278 240 375 278
34.688 |40.696  |77.689  |34.247  |44.489 |43.178 [80.983  [33.865  |47.024 |84.526  |34.088
0.134_|0.201 0.190 0.115 0.169 _ [0.218 __ |0.199 0.115 0.178__|0.207 0.115
1 *** % ** 5 *10%
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1997

International Social Survey Program (ISSP),1997, International Social Survey

Program: Work Orientation

1997 [computer file] kdln,Germany: Zentralarchiv fur

empirische Sozialforschung/Ann Arbor,MI:Inter-university Consortium for Political

and Social Research [distributors]

1-12 -
181 0.3591 0.6735 0 2
181 41.19 12.704 19 70
181 2488.95| 1709.415 500 9500
181 5.2 1.132 3 7
181 0.6133 0.4883 0 1
181 40.15 15.055 17 70
181 2.9 1.872 1 8
181 3.5083 1.2047 1 5
181 1.7956 1.0149 1 5
181 3.7017 0.8161 1 S
181 3.9613 0.6941 1 S

1-13 -
176 0.358 0.678 0 2
176 41.03 12.737 19 70
176 2494.32| 1705.444 500 9500
176 5.23 1.124 3 7
176 0.6023 0.4908 0 1
176 42.093 14.58 17 70
176 2.89 1.847 1 8
176 3.517 1.2187 1 5
176 1.7955 1.0215 1 5
176 3.6932 0.8191 1 5
176 3.9606 0.6957 1 5
176 1.5909 0.8019 1 5
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1-14

368 0.8696 0.8477 0 2
368 39.76 12.268 19 81
368 22529.76| 20268.681 500] 29999
368 5.37 0.746 3 7
368 0.5489 0.4982 0 1
368 45.42 12.52 12 74
368 3.13 1.312 1 S
368 3.8125 0.9512 1 5
368 2.8587 1.0731 1 5
368 3.8832 0.9382 1 5
368 4.1821 0.7756 1 5
1-15 -
365 0.8658 0.8458 0 2
365 39.81 12.268 19 81
365 22402.61) 19909.18 500 29999
365 5.38 0.745 3 7
365 0.5479 0.4983 0 1
365 45.52 11.05 14 74
365 3.11 1.291 1 5
365 3.811 0.9549 1 5
365 2.8548 1.0732 1 5
365 3.874 0.9466 1 5
365 4.1781 0.77641 1 5
365 3.4712 1.2934 1 5
365 0.0932 0.291 0 1
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1-16

241 0.4108 0.7198 0 2
241 43.51 13.047 19 94
241 5595.44| 3092.871 500] 20000
241 5.48 1.281 3 7
241 0.7489 0.4357 0 1
241 48 13.123 10 84
241 3.15 1.756 1 S
241 3.6266 1.162 1 5
241 2.4938 1.1479 1 5
241 3.5726 0.8826 1 5
241 3.8921 0.7163 1 5
1-17 -
240 0.4125 0.7207 0 2
240 43.61 12.985 19 94
240 5612.5| 3087.946 500] 20000
240 5.48 1.284 3 7
240 0.75 0.4339 0 1
240 47.51 11.52 10 84
240 3.15 1.754 1 5
240 3.6292 1.1643 1 5
240 2.5 1.1462 1 5
240 3.575 0.8837 1 5
240 3.8958 0.7152 1 5
240 1.8333 1.0172 1 5
240 0.1583 0.3658 0 1
1-18 -
280 0.9571 0.8582 0 2
280 39.33 11.63 18 89
280| 26910.54| 20855.846 500] 29999
280 5.39 0.777 2 7
280 0.5464 0.4987 0 1
280 47.22 13.23 12 89
280 3.15 1.355 1 5
280 3.7214 0.9508 1 5
280 2.925 1.0007 1 5
280 3.7464 0.956 1 5
280 4.0321 0.734 1 5
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1-19 -

278 0.9586 0.857 0 2
278 39.3 11.653 18 89
278 26906.3( 20930.942 500 29999
278 5.39 0.774 2 7
278 0.5368 0.4981 0 1
278 47.21 12.231 12 89
278 3.14 1.327 1 5
278 3.7194 3.719 1 5
278 2.9209 1.0022 1 5
278 3.7446 0.9582 1 5
278 4.036 0.7349 1 5
278 3.464 1.1913 1 5
278 0.0827 0.2759 0 1

1SSP97 (Q23)
O(Not applicable),7(Refused),8(Cannot choose),9(No answer) 4

77.72% 22.27%
75.79% 24.2%
1SSP97
( )331
1-13 1-14 1-15 1-16 1-17 1-18 1-19 1-12
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International Social Survey Program(ISSP), 1997, Work Orientation
1997[computer file] koln, Germany : Zentralarchiv fur empirische Sozialforschung/Ann

Arbor, Ml : Inter-university Consortium for Political and Social Research[distributors]
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1997 ISSP  Work Orientation

Allen & Meyer 1990)
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Allen & Meyer(1990)

Three-Component Model of Organizational Commitment 2002

Allen & Meyer 1990
Affective Commitment

Normative Commitment

Becker 1960

25

Continuance Commitment
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Allen & Meyer 1990

2002
Mowday 1979
Simon 1976
Becker Allen & Meyer 1990
1997 ISSP Kalleberg & Reynolds 2001
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40

35

15

1997 ISSP  Work Orientation
ISSP
15 35
19 0.3 0.0 0.5 1.2
20 29 12.2 7.1 29.9 7.2
30 39 23.0 0.0 16.6 18.1
40 49 26.6 0.0 24.6 33.7
50 59 19.1 14.3 20.9 25.3
60 18.8 78.6 7.5 14.5
45.7 63.7 40.2 47.3
361 14 187 83
10
60 30
50 1SSP
60
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Work Orientation

) Q) m
18.31 1.805%**
338 1.088
16.51 -1.805%**
172 - .716
17.22 -1.088
72 .716

29

14



18.31 338 16.51 172

17.22 72

Turkey HSD

35.7 30.3 21.4 6.6 6.0 | 350
16.8 34.2 28.3 14.1 6.5 | 184
20.0 25.0 30.0 5.0 20.0 80
34.0 28.7 25.8 8.1 3.4 ] 356
21.2 32.1 29.9 9.2 7.6 | 184
27.2 25.9 25.9 3.7 17.3 81
13.8 16.3 19.2 7.6 43.1 | 355
22.0 17.7 16.7 9.1 34.4 | 186
12.3 14.8 14.8 7.4 50.6 81
27.6 17.4 24.4 8.4 22.1 | 344
18.8 12.5 32.4 12.5 23.9 | 176
28.9 19.7 23.7 3.9 23.7 76
39.2 25.6 25.6 4.5 5.1 ] 355
28.6 27.0 27.6 8.1 8.6 | 185
30.5 23.2 28.0 4.9 13.4 82

30




Cronbach’s a .b82

340 .561 173 .659 72
Cronbach’s a .691 349
.508 183 .703 79
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ISSP

2002

Cronbach’s a

.567 351 .548 184
.632 80
Cronbach's a
.691 .508 .703
349 183 79
.567 .548 .632
351 184 80
2 10
Turkey HSD
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10

M &) (N-()
7.64 L715%**
349 1.019***
6.92 - L T715%**
183 .303
6.62 -1.019%**

79 - .303
3.20 .303*
344 - .063
2.90 - .303*
176 - .365
3.26 .063

76 .365
7.39 .629**
351 .178
6.76 - .629**
184 - .452
7.21 - .178

80 .452

* p 0_1 ** 0.05 k)%

6.62

2.90

6.76
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3.26

7.39

p
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6.92
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6.92

Turkey HSD

| J

M &) D-Q)
1.238***

7.64 549
-1.238***
6.40 _gggra

- .249
7.39 -
1.128***

6.92 163
-1.128***
5.80 Y-

- .163
6.76 | gB5 Rk

.094

6.62 - 592

- .094

6.52 - 686

.592

7.21 686

7.64 7.39
6.40
6.76 5.80
7.21
6.52
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Ordered Probit Model
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1995
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Ordered Probit Model
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Ordered Probit Analysis

42

.008 .003 .002
.009 .173 .858***
.047 -.076 L4317+
.021 -.123 L3247
.038 .085 L 738***
.138** .184* .025
.262%** .380*** .131
.038 -.007 .028
.011 .069 . 594 **
L2501 ** .112 .132
.089 .064 .137
.231** L406*** .352
.052 -.227 .564
.346 .328 .671
270 133 52
* 0.1 *x 0.05

*h*k

0.01

.183



Ordered Probit Analysis

43

.021%** .018** .014
.010 -109 .089
.076 .184 -.458**
.041 -103 .234*
.082 .021 -.066
.183*** .022 .396
.133** .209** .224
.045 .023 .064
.010 .113 -.235
.135* .154 .39
.091 .043 -.565%**
.148 .221 .207
.111 .112 .732*
.244 .197 .360
267 126 49
* p 0.1 ** .05 *kk

0.01



Ordered Probit Analysis

_022%** | .005 ~020
-.017 -.120 - .584%*
-.092 .105 -.001
.090* .070 .019
.080 .056 -.055
-.053 -.053 .317
344%xx | gaprex | 400w
.017 .090 -.018
.038 -.185* -.093
.060 .278%* _526%*
J182%xx [ 403%x | .178
2307*** | -.041 _558**
-.034 .259* .488
2 .413 .376 .583
268 133 52

* p 0.1 * p 0.05 ** p 0.01

ey

©)
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(11)

(12)
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Atkinson 1985



1995

Flexible Staffing Arrangements

International Social Survey Program(ISSP), 1997, Work Orientation [
1997[computer file] koln, Germany : Zentralarchiv fur empirische Sozialforschung/Ann

Arbor, MI : Inter-university Consortium for Political and Social Research[distributors]
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1999 10 20
2002

Allen, N. J. and Meyer, J. P. 1990 “The Measurement and Antecedents of Affective, Continuance,
and Normative Commitment to the Organization”  Journal of Occupational Psychology, Vol.63

Atkinson,dJ. 1985 “ Flexibility, Uncertainty and Manpower Management” IMS Report No.89
Brighton: Institute of Manpower Studies

1991 6 1
1995
2002 —

Kalleberg, A.L.,& Reynolds, J.(2001) “Work Attitudes and Nonstandard Work Arrangements in the
United States, Japan, and Europe” Working Paper, Department of Sociology University of North
Carolina at Chapter Hill

1999
1995 10

Mowday, R. T., R.M. Steers, & L. WI Porter, 1979 “The measurement of organizational commitment”
Journal of Vocational Behavior, 14
2002 —
Simon, H.A., 1976 Administrative Behavior, 34 edition, The Free Press, New York
1989
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1SSP1997

ISSP1997
ISSP1997 International Social Survey
Programme 1997 (Work Orientation )

(Happiness)
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Souza-Poza and Souza-Poza(2000) ISSP1997
21

Kalleberg and Reynolds(2001)

ISSP1997
3
3
(1997)
1997 (Work
Orientation ) ( ISSP1997)
1984
4
4 1)
2 15

53



®3)

4
1985
ISSP1997
ISSP1997 21
(variance)

1)

)

(4)

54

ethnically biased

15,324

(consistency)
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(4)
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(®)

(6)

1)

56

3-1

3-2



3-1

1.5% 4.6% 2.1% 0.6%
| awm| am| 8| 204 |
| ama| aaw|  aew| a3
L am| 1826 505| 1324 |
e sov| | 1204 |
L am| 23| aw| 4% |
"""""""""""""""""""""""" 13| oow|  oa| 25|

393 88 234 159

1SSP1997
3-2
12.8% 13.1% 12.4% 14.5% 14.7% 12.7%
""""" 5% | 38a%| 3556|3556  330%| 3996
""""" mok| 3sss|  41es|  a79|  43ln|  3T7H
""""" 62%|  6O%| 65| 48| 6| 59
""""" 3ok | 2e%| 27| 408  1sw| 28k
""""" 106 o6%| 06|  24%| 00|  08%
""""" osk| om|  oak| o8| o9%| o3
600 502 476 124 109 393

57




1SSP1997

(2)
3-3
40 86.3%
36.9%
3-3

35 4.1% 0.0%
s 4w | 8| 86.3% |

0 s | s | 8.8% |

s e | 8| 3.9% |

o | agh| 1.1% |

345 570

1SSP1997
20 30 56.3%
93%
3-4

5 0.0% 6.3%
5 10 | seh | 16.9% |
0 20 | st | 35.5% |
20 o | 563 | 22,34 |
0 s | o8| 10.04 |

71 462

1SSP1997

3-5

58

3-4
30



3-6

3-5
40 50 | 50 60 | 60 80 | 80 90 | 90
35
14.3% 11.5% 18.0% 25.0% 16.7% 0.0%
14.3% 12.4% 17.4% 4.5% 25.0% 100.0%
71.4% 76.1% 64.6% 70.5% 58.3% 0.0%
14 113 161 44 12 1
1SSP1997
3-6
40 50 | 50 60 | 60 80
4.8% 8.2% 0.0% 0.0%
6.9% 4.1% 0.0% 0.0%
88.3% 87.8% 100.0% 100.0%
463 49 20 6
1SSP1997
3-7
10 10 20 | 20 30| 30
25.0% 13.6% 7.5% 40.0%
0.0% 13.6% 20.0% 0.0%
75.0% T72.7% 72.5% 60.0%
4 22 40 5
1SSP1997
3-7
59



3-8

3-8
5 10 | 10 20 | 20 30 | 30 35
5

0.0% 4.1% 1.9% 6.9% 5.8%

20.0% 8.2% 4.5% 5.9% 2.3%

80.0% 87.7% 93.5% 87.1% 91.9%

25 73 155 101 86

ISSP1997
®3)
3-9
3-10
3-9
73.5% | 68.8% | 95.7% 40.0% | 92.3% | 100.0% | 88.8% | 86.4% 76.4% | 60.9%
63.6% | 85.0% | 77.4% | 100.0% | 72.4% 66.7% | 87.5% | 80.0% 78.1% | 76.5%
65.7% | 70.0% 7.0% 74.2% | 73.5% 70.0% | 55.7% | 62.5% 58.9% | 72.2%
719% | 429% | 66.2% 82.4% | 65.1% 729% | 46.2% | 66.7% 59.4% | 62.5%
66.7% | 80.0% | 54.3% 60.0% | 64.8% 722% | 20.0% | 42.9% 51.9% | 92.3%
ISSP1997

60



3-10

95.4% | 100.0% | 95.8% | 100.0% | 100.0% | 100.0% | 982% | 97.1% | 946% | 96.7%
88.8% 92.5% | 95.6% 93.4% 93.8% 94.4% | 94.7% | 96.8% | 92.6% | 93.4%
87.1% 87.1% | 90.2% 98.0% 91.4% 93.6% | 80.3% | 84.9% | 89.5% | 88.2%
89.3% 75.9% | 83.9% 85.7% 86.0% 90.4% | 25.0% | S55.0% | 74.2% | 81.6%
71.4% 70.0% | 75.0% 73.6% 67.9% 714% | 429% | 583% | 66.7% | 50.0%
ISSP1997
3-11
3-12

61




3-11

11.3% | 12.5% 4.4% | 20.0% 0.0% 0.0% 4.1% 46% | 11.3% | 21.7%

23.4% | 10.0% 9.4% 0.0% 6.9% 0.0% 52% | 20.0% | 12.4% | 11.8%

19.4% 0.0% | 10.3% | 12.9% 9.7% | 11.1% | 15.5% 8.3% | 17.8% 0.0%

125% | 286% | 221% | 17.7% | 25.3% | 20.0% | 35.9% | 16.7% | 25.0% | 25.0%

21.2% | 10.0% | 28.4% 5.0% | 20.5% | 10.2% | 70.0% | 14.3% | 37.0% 0.0%

ISSP1997
3-12
37%| 00%| 00%| 00%| 00%| 00%| 09%| 00%| 2.7%| 2.2%
40% | 24% | 37%| 26% | 21%| 28%| 22%| 20%| 35%| 2.8%
54% | 59% | 20| 07%| 16%| 16%| 25%| 55%| 3.0%| 4.9%
18% | 86%| 7.4%| 586 | 7.3% | 27%| 417% | 150% | 11.3% | 6.1%
14.3% | 300% | 15.0% | 11.3% | 17.9% | 184% | 42.9% | 250% | 8.3% | 18.8%
ISSP1997
3)
3-13

62




3-13

65.8% 60.0% 203 5
72.4% 73.3% 111 30
ISSP1997
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ABSTRACT

Chapter 1
An Analysis of the Decisive Factors for Career Women to Change Their Jobs
—A Comparative Study of Career women in Japan and America

DAI Qiujuan
Assistant lecturer
Department of Japanese

Beijing Foreign Studies University in China.

In Japan, there has been a steady increase in the number of career women, among
whom many are hoping to or have already changed their jobs. Why do these women
choose to change their jobs? What is the overall social background that lies behind such
a phenomenon? Citing statistics from International Social Survey Program (1997), as
well as drawing comparisons between career women and their male counterparts, the
present paper will analyze the decisive factors that usually prompt women to change
their jobs from the following aspects: personality nature of work, working environment,
possibility of reemployment, and whether to choose a career in management.

The analysis shows that among all the factors, two are always taken into consideration
by both Japanese and American women: age and the relationship with managerial
personnel. And, while Japanese women put special emphasis on factors like probability
of reemployment and the level of intriguingness of the work, American women attach
more importance to factors like income, marriage, probability of promotion, and
whether to accept a managerial position. In addition, through comparing men and
women employees in each country, the author finds out that when considering changing
jobs. Japanese men and women tend to look at identical factors, while American
women are more prudent in their decision, pondering over factors like working
responsibilities and promotion probability. Consequently, it usually takes some time
before they can reach any decision. What's more, apart from family factors such as
marriage and the decision to raise children, they also lay stress on working
responsibilities and the working environment.

To sum up, the analysis shows that Japanese and American women will choose to
change their jobs, but only after careful consideration. When they do make such a choice,

their own age, along with their desire to secure a positive working environment, are
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among the most important factors to be taken into account. In today’s society, most
career women face the challenge of having to resolve the pressures from both family and
career. Therefore, in a time when many people are talking about aging population and
the tendency for having fewer kids, more attention should be given to these career
women. It is time for us to think of creating a more favorable environment and a more
mature social security system for them so that they can give full play to their talents

and take care of their families and careers at once.

Chapter 2
Commitment structure of full-time workers and part-time workers

Takuma Kimura
Ph.D Candidate
Graduate School of Economics

The University of Tokyo

This paper performed two analysis about comparison of the commitment of full-time
workers and part-time workers using the data of Work Orientation of ISSP in 1997.
First, analyze the difference in elements of a commitment between full-time workers
and part-time workers. In this analysis, the commitment is grasped by two kinds, an
organization commitment and an occupational commitment.

Second, clarify the difference in determinant of commitment between full-time
workers and part-time workers.

About the former, full-time workers’ commitment is mainly based on Affective
Commitment. But there is no such tendency among part-time workers.

Among full-time workers, Affective Commitment is strongly and positively correlated
with the possibility of promotion, the interest of work, human relations between
employees and employer. And, among those workers, Occupational Commitment is
strengthen when the work is interesting and where they can use their work experience
or skill.

Among female part-time workers, Affective Commitment is positively correlated with
educational background, employability, stability of employment, level of wage, and
extent of contribution for people. The reason why the possibility of promotion has not

significant relation with commitment among part-timers is that they don’t have chance
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for promotion. And among those workers, the extent of contribution to society has
significant positive effect on Occupational Commitment.

It is interesting to note that educational background is negatively correlated with
Occupational Commitment among female part-time workers. It doesn't mean that we
should not hire well-educated woman as a part-timer. It means that we cannot make
well-educated workers have high commitment if it is not skilled, intellectual and
challenging work.

In the case of full-time workers, employers can give possibilities of promotion as an
incentive and strengthen their Affective Commitment. On the other hand, in most case,
part-time workers have no chance for promotion. So, stability of employment and
feelings of contribution to society and people are internal remuneration which enhance

part-timers’ Affective Commitment.

Chapter 3
Empirical Analysis on Job Satisfaction of Part-Time Workers: A Cross
National Comparison between Japan and The Netherlands

Hiromi Hara
Graduate School of Economics

The University of Tokyo

The aim of this chapter is to analyze, empirically, the determinants of job satisfaction
of part-time workers in Japan, that number remarkably increases recently. This aim is
accomplished using the International Social Survey Programme (ISSP). In order to
accomplish this objective, we compare the determinants of job satisfaction of part-time
workers to full-time workers in Japan, and attempt to explain cross-national differences
between Japan and The Netherlands, which is known as the “most developed country
for part-time workers’ employment”.

The main results are: (1) short working hours and a high income increases job
satisfaction of Japanese part-time workers. (2) The substance of a job plays an
important role in determining job satisfaction for Japanese full-time workers. (3) The
substance of a job is more valuable to Japanese female full-time workers than Japanese
female part-time workers. (4) As to The Netherlands, the substance of a job is more

important for satisfaction of part-time workers than full-time workers. This is opposite
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when compared with the results of Japan. (5) A comparison of Dutch male and female
part-time workers reveals that, the substance of a job has more influence on job

satisfaction for Dutch female part-time workers than their counterparts.
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Commitment structure of full-time workers and part-time workers
Takuma Kimura

This paper performed two analysis about comparison of the commitment of full-time
workers and part-time workers using the data of Work Orientation of ISSP in 1997.
First, analyze the difference in elements of a commitment between full-time workers
and part-time workers. In this analysis, the commitment is grasped by two kinds, an
organization commitment and an occupational commitment.

Second, clarify the difference in determinant of commitment between full-time
workers and part-time workers.

About the former, full-time workers’ commitment is mainly based on Affective
Commitment. But there is no such tendency among part-time workers.

Among full-time workers, Affective Commitment is strongly and positively correlated
with the possibility of promotion, the interest of work, human relations between
employees and employer. And, among those workers, Occupational Commitment is
strengthen when the work is interesting and where they can use their work experience
or skill.

Among female part-time workers, Affective Commitment is positively correlated with
educational background, employability, stability of employment, level of wage, and
extent of contribution for people. The reason why the possibility of promotion has not
significant relation with commitment among part-timers is that they don’t have chance
for promotion. And among those workers, the extent of contribution to society has
significant positive effect on Occupational Commitment.

It is interesting to note that educational background is negatively correlated with
Occupational Commitment among female part-time workers. It doesn’t mean that we
should not hire well-educated woman as a part-timer. It means that we cannot make
well-educated workers have high commitment if it is not skilled, intellectual and
challenging work.

In the case of full-time workers, employers can give possibilities of promotion as an
incentive and strengthen their Affective Commitment. On the other hand, in most case,
part-time workers have no chance for promotion. So, stability of employment and
feelings of contribution to society and people are internal remuneration which enhance

part-timers’ Affective Commitment.



Chapter 3
Empirical Analysis on Job Satisfaction of Part-Time Workers: A Cross
National Comparison between Japan and The Netherlands

Hiromi Hara
Graduate School of Economics

The University of Tokyo

Abstract

The aim of this chapter is to analyze, empirically, the determinants of job satisfaction of
part-time workers in Japan, that number remarkably increases recently. This aim is accomplished
using the International Social Survey Programme (ISSP). In order to accomplish this objective, we
compare the determinants of job satisfaction of part-time workers to full-time workers in Japan,
and attempt to explain cross-national differences between Japan and The Netherlands, which is
known as the “most developed country for part-time workers’' employment”.

The main results are: (1) short working hours and a high income increases job satisfaction of
Japanese part-time workers. (2) The substance of a job plays an important role in determining job
satisfaction for Japanese full-time workers. (3) The substance of a job is more valuable to Japanese
female full-time workers than Japanese female part-time workers. (4) As to The Netherlands, the
substance of a job is more important for satisfaction of part-time workers than full-time workers.
This is opposite when compared with the results of Japan. (5) A comparison of Dutch male and
female part-time workers reveals that, the substance of a job has more influence on job satisfaction

for Dutch female part-time workers than their counterparts.
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