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RFP (Request for Proposal) For Selection of Agency for Establishing,

S. Na. Particulars

Annexure | Bid Letter Form

Annexure 2 No Deviation Certificate

Annexure 3 Technical Proposal Letter

Annexure 4 Format of Technical Proposal
| Name of Bidder
2 Full Address
3 Contact Details (Tel. No. FFax Ii-mail)
) Contact Details (L:-mail)
4 Date of Establishment of Entiny (enclose evidence)
s Power of Attorney
6 Organization Tvpe (Details & enclose Certificate)
i PAN Details (bidder)
8 GST Registration Details (bidder)
9 ESIC registration
10 EPFO registration
I Udvog Aadhaar Number (I Applicable)
| Tender Fees — 500/- RS
2 EMD - 50000/- RS
3 Registration details
Y MoA/Work orders indicating years of experience and nature of’
activity / services provided B
Work orders and/or Agreement copy for call centre operations
& for at least two (02) Govt. organizations. Govt. Departments /

Central, State PSUs/PSBs)/ Telecom scrvice providers of at
least 10 Scats /Call Center for a duration of | year.

CA certificate menlioning turnover from call center activities
6 for each of the 03 Financial Years Year (FY 2021-22),Year
(2022-23), Year (2023-24).
Balance sheet for FY 2023-24 along with CA certificate for net
worth as on 3 1st March 2024,
Copy of ITR for the last 3 Financial years (FY 2021-22, 2022-
23 and 23-24).

Annexure 5

9 Affidavit on INR 100 stamp paper for Non- blacklisting
10 Signed copy of RFP along with any corrigendum, if issued.

Curriculum Vitae Format 1 Supervisor & Curriculum Vitac

TR Format 5 CCEs

Bid Status (Qualified /Disqualified)

Annexures 1,2,3.4,5) e :i@ %}
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Bidder Nam.

BT YU 3[FHE, CA

cera Network Pyt Lud
Cheek ( Yes/Na)

Not Enclosed
Not Enclosed

Not Einclosed

YES
YES
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YIS
YES
I:nclosed
YES
YES!
YES
Enclosed
Enclosed
YES.

Not

Not
Not

YLES
YES
YES

Not Enclosed

Not Enclosed

YES

Not Enclosed

(FY 21-22 Not Enclosed).

Not Enclosed

Not Enclosed

Not Enclosed
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Operating and Maintaining Distric* Nodal-Call Centre in Dewas Check List

Bidder Name-Smuaddhi Associates Biddder Name- Patio Digital Py Lid
Cheek (Yes/ N ) Cheek (Yes/ No )

(A) General Eligibility Criteria
YES YES
YES YES
YES - YES
YES YES
YES YES
YES YES
YES YES
YES YES

YI:S(300 RS Stamp) YES (100 RS Stamp)

YES YIES
YLES YES
YES YES
YES YES
YES YES
NA YES

(B) Eligibility Criteria
YES YES
YES YES
YES YES
YES YES
4>
HES YES
YES YES
YES YES
YES YES
YES YES (Rajgarh Mentioned)
YES YES
YES. YES
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