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US Consumer Privacy Notice 
 

Prudential values your business and your trust. We respect the privacy of your personal information and 
take our responsibility to protect it seriously. This privacy notice is provided on behalf of the Prudential 
companies listed at the end of this notice, except for Assurance IQ, and applies to our current and former 
customers. This notice describes how we treat the information we receive about you, including the 
ways in which we will share your personal information within Prudential and your right to opt out 
of such sharing. 

Protecting Your Personal Information 
We maintain physical, electronic, and procedural safeguards to protect your personal information. The 
people authorized to access your personal information need it to do their jobs, and we require that they 
keep your information secure and confidential. 

Personal Information We Collect 
We collect your personal information from you, such as when you fill out applications and other forms, 
when you visit or enter personal details on our websites, when you respond to our emails, and when you 
provide information over the telephone. We also collect personal information about you that others give to 
us.  Collectively, this personal information includes, for example: 

• Name 
• Address, email address, telephone number, and other contact information  
• Employment and occupation, demographic, income, and financial information 
• Social Security Number  
• Transaction history 
• Medical information for insurance applications  
• Consumer reports from consumer reporting agencies 
• Participant information from organizations that purchase products or services from us for the 

benefit of their members or employees 
• Video and audio recordings, and biometric data  
• Information gathered from your internet or network activity  

Using Your Information 
We use your personal information for various business purposes, including: 

• Normal everyday business purposes, such as providing services to you and administrating your 
account or policy 

• Business research and analysis  
• Data analytics, modeling (such as predictive modeling), and the deployment of automated tools  
• Marketing products and services of Prudential and other companies that may interest you  
• Detecting and preventing identity theft, fraud, or misuse of your accounts 
• As required by law 

Sharing Your Information 
We may share your personal information, including information about your transactions and experiences, 
among Prudential companies and with other non-Prudential companies that perform services for us or on 
our behalf for our everyday business purposes, such as providing services to you, administering your 
account or policy, and marketing products and services of Prudential and other companies in which you 
may be interested.  Unless you agree otherwise, we do not share your personal information with non-
Prudential companies for them to market their products or services to you. We may tell you about a 
product or service that other companies offer and, if you respond, that company will know that we 
selected you to receive the information.  We may also share your personal information with another 
financial institution if you agree that your account or policy can be transferred to that company.  We will 
not share your phone number with non-Prudential companies for the purposes of text messaging.  Only 
Prudential companies who have obtained your prior express written consent will be able to contact you 
via text messaging. 

We may also share consumer report information among Prudential companies, which may include 
information about you from credit reports and certain information that we receive from you and from 
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consumer reporting agencies or other third parties. You can limit this sharing by following the instructions 
described in this notice.  For those customers who have one of our products through a plan sponsored by 
an employer or other organization, we will share your personal information in a manner consistent with 
the terms of the plan agreement or consistent with our agreement with you. 

We may also share your personal information as permitted or required by law, including, for example, to 
law enforcement officials and regulators, in response to subpoenas, and to prevent fraud. 

 

Limiting Our Sharing – Opt Out/Privacy Choice 
You may tell us not to share your personal information among Prudential companies for marketing 
purposes, and not to share consumer report information among Prudential companies, by “opting out” of 
such sharing. To limit our sharing for these purposes: 

• Visit us online at: https://www.prudential.com/links/privacy-center. 
• Call us at: 1-877-248-4019 

If, after 2016, you told us not to share your personal information among Prudential companies for 
marketing purposes, or not to share your consumer report information among Prudential 
companies, you do not need to tell us not to share your information again.    
Please note that you are not able to limit our ability to share your personal information among Prudential 
companies and with other non-Prudential companies for servicing and administration purposes. 

Questions?  
If you have any questions about how we protect, use, and share your personal information or about this 
privacy notice, please call us. The toll-free number is 1-877-248-4019. 

We reserve the right to modify this notice at any time. This notice is also available anytime at 
www.prudential.com. 
Prudential companies include the following: 

Insurance Companies and Insurance Company Separate Accounts 
The Prudential Insurance Company of America; Pruco Life Insurance Company; Pruco Life Insurance Company of 
New Jersey; Prudential Legacy Insurance Company of New Jersey; Insurance company separate accounts that 
include the following names or are otherwise identified as maintained by an entity that includes the following names: 
Prudential or Pruco (except for insurance company separate accounts sponsored by Prudential Retirement Insurance 
and Annuity Company (PRIAC), which were transferred to Empower as part of the sale of PRIAC to Empower 
Annuity Insurance Company of America and are no longer affiliated with Prudential) 

Insurance Agencies 
Prudential Insurance Agency, LLC; Assurance IQ, LLC 

Broker-Dealers and Registered Investment Advisers 
AST Investment Services, Inc.; Prudential Annuities Distributors, Inc.; Pruco Securities, LLC; PGIM, Inc.; Prudential 
Investment Management Services LLC; PGIM Investments LLC; PGIM Private Placement Investors, L.P.; Prudential 
Select Strategies LLC; PGIM Quantitative Solutions LLC; Jennison Associates LLC; PGIM Custom Harvest LLC; ; 
PGIM DC Solutions, LLC; PGIM Wadhwani, LLP 

Bank and Trust Companies 
Prudential Trust Company 

Investment Companies and Other Investment Vehicles 
PGIM Funds; Prudential Insurance Funds; All funds that include the following names: Prudential, PCP, PGIM, PEP, 
PCEP, or PSLO 

Other Companies 
Prudential Workplace Solutions Group Services, LLC; Prudential Mutual Fund Services LLC 
 
Vermont Residents: We will not share information about your creditworthiness among Prudential 
companies, other than as permitted by Vermont law, unless you authorize us to make those disclosures.   

 


