Har per Collins Publishers

Wester hill Road , Bishopbriggs, Glasgow. G64 2QT

CREDIT ACCOUNT APPLICATION FORM (HOME/EXPORT)
Date of Application *

1) TRADING NAME
2a) REGISTERED COMPANY NAME

b) REGISTERED ADDRESS -

¢) POSTCODE

d) CONTACT NAME

e) TELEPHONE NUMBER

g) EMAIL ADDRESS

h) COMPANY REG. NUMBER

3) CREDIT LIMIT REQUESTED (£)
4) TYPE OF BUSINESS (Please tick)

| ) FAX No. |

| i) VAT REG. No. |

RETAIL ..... WHOLESALE ..... OTHER (Please State)

5) NAME OF DIRECTORS/PROPRIETORS

Please enter the full address (UK Freight Forwarder — Export customers only) *

9) UK FREIGHT
ADDRESSDETAILS | 6) STATEMENTS 7) INVOICES 8) DELIVERY FORWARDER
NAME

STREET & TOWN

COUNTY/CITY

COUNTRY

POSTCODE /
ZIPCODE

REFERENCES:- Please enter full name & addressincluding postcode *

11) FIRST TRADE 12) SECOND TRADE
REFERENCE DETAILS | 10) BANK DETAILS REFERENCE REFERENCE
NAME

STREET

TOWN& CITY
COUNTRY
POSTCODE / ZIPCODE
ACCOUNT NUMBER
EMAIL ADDRESS

13- CREDIT TERMSAND CONDITIONS:

A) Payment isto be made 30 days after date of statement.

B) Credit facilitiesmay bewithdrawn if the agreed payment termsare not met or at the company’s discretion.

C) Claimsfor non-receipt of goods must be made within 21 days from the date of invoice

D) Low Order Value Surcharge (LVOS) will be applied to orders under a minimum value of £100 net.

I/We declarethat theinformation given under Sections1to 12 iscorrect and agreeto adhereto thetermsset out in Section 13.
| hereby statethat | have read the terms and conditions provided (See document HC/AO/AF/07d). Pleasetick and sign below.

NAME. ... SIGNED......ciiiiiiiiiiiiiii e POSITION.....covi v DATE...............
CREDIT CONTROL USE ONLY SALESUSE ONLY
HCP Receipt Date: Account Reference: Opening Order Value£
Brick: Credit Limit: Terms On Opening Order:
Acct No: Credit Terms: Discount:
Opened By: Authorised By:
Date: Date: Rep. Name:

Please ensure all numbered sections and those with an asterix * are completed in full to enable your application to be processed
promptly. Please send completed formsto: Credit Management, Harper Callins, Westerhill Road, Bishopbriggs, Glasgow. G64 2QT.



HarperCollins Publishers

Westerhill Road
Bishopbriggs
Glasgow G64 2QT

PRIVATE AND CONFIDENTIAL —STATUSENQUIRY AND CONSENT FORM

Please complete the following (IN BLOCK CAPITALS) and return with your completed Account Application

Credit Management
Direct Line 0141 306 3286
Fax 0208 437 4252

to the above address at your earliest convenience.

ENQUIRY TO : THE MANAGER

Bank Name

Bank Branch

Bank Address

Account Name & Number

Sort Code

Business M anager's Name

Business M anager's Tel No

Business M anager’s Email
Address

INFORMATION REQUESTED ON

I/Werequest your opinion asto the means and standing of :-

Name of Customer

Customer’s Address

and their trustworthinessin the way of businessto the extent of £

CONSENT :
Subject’s Full Name I/We consent to
Subject’s Bank Bank Plc

providing areference on me/usto Harper Collins PublishersLtd at the above address.

Signed

Date

HC/AO/AF/07b



HarperCollins Publisher
Customer Service
Credit Management
Westerhill Road
Bishopbriggs

Glasgow

G64 2QT

Telephone +44 (0) 141 306 3286
Fax +44 (0) 208 237 4252
Email ian.mcwhirter@harpercollins.co.uk

Date

Government Funded I nstitution Waiver —
to be Completed by the SalesManager, Rep or Designated 3™ Party Contact

Dear HarperCollins Publishers,

| hereby grant

Customer Name

Print Name

to be exempt from following HarperCollins Publishers Credit Account Application procedures, with regards
to attaining Bank and Trade References.

Signature

Print Name

Position

Company

If applicable, please attach this waiver to the Credit Account application and return to HarperCollins.

Regards

Credit Management
Customer Service

HC/AO/AF/O7c


mailto:ian.mcwhirter@harpercollins.co.uk
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APPLICABILITY OF CONDITIONS

These Conditions shall be deemed to beincorporated in and shall
governall contracts (whether in writing or otherwise) between
HarperCollins Publishers Limited having its registered office at
Westerhill Road, Bishopbriggs, Glasgow G64 2QT or any of its
subsidiaries and any Customer for or in refation to the supply of
Goods and/or Services by the Company (a* relevant contract’).
These Conditions shall not apply if the Customer is an individual
acting for the purposes which are outside his business.

These Conditions shall prevail over and have effect to the
exclusion of, any terms, conditions and/or provisions which may
conflict with these Conditions and which the Customer may seek
to establish asforming part of or as applicableto arelevant
contract whether by having brought the same to the natice of the
Company or by being implied by any trade, custom or practice,
course of dealing or otherwise:

No waiver, alteration or modification of or addition to any of the
provisions of these Conditions shall have any effect or be binding
upon the Company unless the same shall be:in writing and

signed by an auithorised representative of the Company.

DEFINITIONS

“ Affiliate’ means any subsidiary from timeto time of the

Company, the holding company from timeto time of the

Company and any subsiciary from imeto ime of such holding
mpany, “subsidiary” ar

o e meenings aseibed therdo in Section 736, he.

Companies Act 1985, as amended.

“Carrier” or agents i the
Company for the carriage of Goods acting on behalf of the
Company.

“Company” means HarperCollins Publishers Limited as principal
or agent on behalf of any third party.

“Customer" meansa person, firm, corporation or other body of
persons contracting with the Company for the supply of Goods
and/or Services by the Company under a contract for the
purchase of the Goods or the supply of Services

“Firm Sale’ meansan arrangement whereby Goods are sold to a
Customer by the Company on anon-returnable basis.

“Goods’ meansall products supplied by the Company on its own
behal or on behalf of any third party to the Customer under a
relevant contract including, but ot limited to, books, printed
sheets, printed cards, magazines, cassettes, magnetic tapes,
computer tapes and discs, records, video discs, compact discs and
other storage material, selling aids and all other items which the
Company offers for sale from timeto time.

“Publication Date’ meansthat datein respect of any of the Goods
whichis shown on the invoice or despatch documentation or
which the Company otherwise indicates asthe first date they may
be sold tothe general public.

“Services' means all services provided by the Company onits
own behalf or on behalf of any third party.

“United Kingdom" means Scotland, England, Wales and
Northern Ireland, the Channel Isiandsand the Isie of Man.

“Working Day" meansa day, from Monday to Friday indlusive
and exdluding weekends, on which the Scottish clearing barks are
open for over-the-counter business

PRICE
No quotation made by the Company constitutes an offer and any

quotation may be withdrawn of revised at any time prior to
acceptance by the Company of the Customer’s order.

by the Company for
SUBJECT TOVARIATION, (unless otherwise agreed in writing
by an autthorised representative of the Company) and may be
increased at any time prior to delivery totake account of any
increasesin cogtsincurred by the Company in the sjpply of the
upply of (i
limitation) the cost of any goods or materials, mrrla_;e, Iabouv,
insurance or overheads, the imposition of any tax, duty or other
levy and any variation in exchange rates, or as a result of
interruption or alteration of work through the Customer's
ingructions or lack of instructions, all of which shall betreated as
an aditional part of the price and paid by the Customer
contemporaneousy with the price:

stated in writing
VAT, other dutiesand taxes and do not include the costs of any
performance testing requested by the Customer.

If, at the request of the Customer, the Company agreesto carry
out any extrawork or to provide additional Goods or Servicesto
those specified in arelevant contract or to vary any part of the.
Sarvices or Goods specified in arelevant contract any such extra.
work, additional Goods or Services or variations thereto will be
supplied on theterms and conditions herein set out for such
price as shall be agreed between the Company and the Customer.

Unless otherwise agreed by the Company in writing, invoiced
priceswill d delivery to

within the United Kingdom and Eire: Any special request by the
Customer for Goodsto be delivered by any means other than the

Company's normal arrangements shall be subject to an additional

chargeto cover the extra cost, plus VAT. The Company reserves
theright to levy small order surcharges, reduce discount
entitlements or refuse orders which are below the Company's
minimum order quantity and/or valuein force at the time the
Company receives the order.

4. DELIVERY

41 TheCompany will useitsreasonable endeavoursto provide the
Goods or Services on the date or dates or in accordance with the
timetable (if any) agreed with the Customer. The Company shall
incur no liability whetsoever in respect of any loss or damage
arising asa consequence of any deviation from the date or dates or
timetable (if any) agreed between the Customer and the
Company.

42 Ddivery shall beat the Customer's premises unless otherwise

stipulated or agreed by the Company. Delivery shall be effected at
a the Customer's p

such other place as may be agreed. In the event that the Customer
does not accept delivery on the due dte (or such other time asthe
Goods are delivered) the Company shall be entitled to charge
the Customer for storage of the goodsuntil such time asthe
Customer accepts such defivery and for aditional or increased
transportation charges together with interest at 3% above the base
lending rate from timeto time of Lloyds Bank plc on theinvoice
value of the Goods.

431 TheCustomer must:-

4.3.1.1 Examine any Goods delivered in terms of Clause 4.2 above
within two Working Days of delivery;

4.3.1.2 Notify the Company in writing within seven Working Days of
delivery of any shortage of or damageto the Goods and, in the
event of non-delivery, within ten Working Days of any
delivery date specified by the Company in writing; and

4.3.1.3afford the Company o itsagent’ s reasonable opportunity to verify
any shortage andlor inspect any damaged Goodsas delivered.

432 The Customer must notify the Company in writing of any
seven Working
Days of such Savices being carred out and i the event of
‘Services not being carried out, within ten Working Days of the
date on which the Company hasagreed in writing that such
Sarviceswere due to be carried out.

433 If the Customer fails to comply with all or any of sub-clauses
43.1.1,43.1.2, 43.1.3 or 432 above, the Company shall not be
liable for any such non-delivery or shortage or for Serviceswhich
are defective, inadequate or not carried out and, in addition, the
Customer may not reject Goods for damaged delivery.

44 TheCustomer undertakesto provideall necessary loading and
unloading facilities for Goods. Nothing shall oblige the Company
to load or unload Goods at the place of defivery or elsewhere
unless the Company has so agreed in writing.

5. PUBLICATION DATES

51 TheCustomer shall not sel or make available to the general
public or any third party any Goods before the Publication Date
of such Goods unless authorised specifically in writing by the
Company. Wherethe Customer isawholesdler it shall useits best
endeavours to procure that retailersto which it has made available
any Goods prior to the Publication Date do not sell or make
available to the General public such Goods prior to the
Publication Date. The Company reserves the right to amend the
Publication Date of any Goodsand shall not beliable for any loss
or damage whatsoever incurred by any Customer arising directly
or indirectly from any such amendment.

52 TheCustomer hereby indemnifiesthe Company against all and
any loss, damage, cost or expense (including but not limited to
legal expenses) whatsoever incurred by the Company directly or
indirectly arising from the Customer's sle or making available to
the general public any Goods before the Publication Date of such
Goods.

53 TheCustomer shall notify the Company forthwith in writing of
any claim for infringement of patent, copyright, design right,
trademark or other industrial or intellectual property rightsin the
Goods of which the Customer becomes aware.

6. RETURNS

6.1 Goodsmust not be returned to the Company unless previously
authorised in writing by the Company and in accordance with the
Company’sreturns policy. Only authorised returnsin re-saleable
condition will be accepted and credited to the Customer.
Unauthorised returns will not be credited to the Customer but
may be sent back by the Company to the Customer or pulped, in
each case, at the Customer' srequest and expense.

62 If Goods have been supplied on a Firm Salesbasis; then, subject to
Clause4.3, no returnswill be accepted by the Company and such
Goods which have been sent back by the Customer may, at the
option of the Company and at the Customers sole cost and
expense, be retured immediately to the Customer or pulped.

7. PAYMENT

71 Paymentisdueto the Company and shall be madein Sterling or,
if different, in the currency specified on the invoice, on or before
thelast working day of the month following the month
during which theinvoi ce was dated. Any extension of time to pay
shall not be effective unless agreed toin writing by adirector of
the Company. Time shall be of the essence for such payment.
Amounts may not be withheid or delayed by the Customer for
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unauthorised returns or otherwise without the written agreement
of an authorised representative of the Company.

The Company shall be entitled to chargeinterest on a daily basis
from the date on which payment is due until the date on which
payment in full is received at the rate of 3% per annum above
Lloyds Bank plc base rate from time to timein force and shall be
calculated on a daly basisand compounded monthly.

All in recoveri without
limitation, legal expenseswill be payable by the Customer

The Company may terminate a relevant contract anc/or withhold
further suppliesin the event of amounts payable being overdue,
breach of any of thess Conitions o for any cther reason which,
at ion of the Company,

If payment in respect of any invoice rendered by the Company is
overdue nwhole or in part then the whole of any amounts out
standing to the Company shall immediately become payable
whether or not such monies would have been payableat the time.

Any credit notes issued by the Company shall only be allowed
after the payment date of the original invoice has passed and
payment has been made. I the case of auithorised returned books,
credit notes will only be allowed in accordance with the agreed
credit period applied from the date of the credit issued.

Payment will, if so required by the Company, be made by
confirmed irrevocable letter of credit issued by a bank acceptable
to the Company and lodged at a bank nominted by the Company
not later than the date on which arelevant contract is entered into.
The Company shall be entitled to payment under any such letter
of credit on presentation to the bank of such letter of credit.

RETENTION OF TITLE

Until the Customer has paid the Company the full purchase price
of the Goods under arelevant contract and also of ll other Goods
at any time supplied by the Company (onits own behalf and on
behalf of any third party) and all other sums due to become due
to or liahilities, present, future, or contingent of the Customer to
the Company:-

ownership of the Goods shall not passto the Customer although
therisk therein passesto the Customer on defivery;

the Customer shall be entitled to sdll the Goodsin the ordinary
course of business on the basisthat, to the extent permitted by law,
the proceeds of sale shall bethe property of the Company. The
Customer agreesto account to the Company on demand in

respect of such proceedsand, if so required by the Company, to
executea formal assignation of all claims againgt its sub-customer;

the Company reservestheright at any time by giving written
notice to terminate the Customer' s power of

if the Customer's power of saleiis so terminated, the Customer
shall immediately make the Goodsavailable for collection by the
Company and the Customer hereby irevocably authorisesthe
Company to enter upon any premises belonging to the Customer
or under its control for the purpose of recovering the Goods.

Inthe event that the Company shall exerciseits right hereunder to
repossess the Goods:-

the Company shall have no obligation to account to the Customer
for any amount received by it on the sale thereof whether in excess
of that due by the Customer to the Company or not;

if the amount received by the Company on the sale of such
repossessed Goods shall be less than the amount due by the
Customer either in respect thereof or on any other ground
whatsoever, such repossession shall not extinguish the liability of
the Customer either for any deficiency in the amount received by
the Company on such sale or for damagesiin respect of any loss
occasioned by the Company asaresult of it exercisingitsrights
hereunder;

the Customer shall belible to the Company in addition to any
other amourt for which it may be liable, for all costs, chargesand
expenses (including legal costs) on afull recovery basis
occasioned

by such exercise by the Company of itsright to repossessthe
Goods.

The Customer agreesto store the Goods until they have been paid
for in such away that they arereadily identifiable asthe property
of the Company.

Nothing in this dlause shall confer any right on the Customer to
return the Goodsto the Company or to refuse or delay payment
therefore. If any such return is so agreed, the Customer shall be
liable to the Company for any loss suffered by the Company there
by and the return of the Goods shall not extinguish any claim by
the Company in respect thereof

Theillegality or unenforceability of any part of Clause8 shall not
affect the validity and enforceability of the remainder of Clause8
and if any part of Clause8 is held not to be valid but would be
validif part of the wording were deleted or modified then that
provision shall apply with such modification as may be necessary
tomakeit enforceable:

RISK

All Goods supplied by the Company are at the Customer'srisk
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fromthetime they are received at the Customer's delivery address
or, i the Customer and the Company have agreed in witing that
the Customer i responsible for collecting the Goods, from the
time they leavethe Company's premises. The Customer will be
responsible for insuring the Goods while they are atits risk.

COMPANY'SLIABILITY

Subject to Clause 10.2, o collateral contract, representation,
warranty, condition, sipulation, liability or obligation whatsoever
i given, made or undertaken by or on behalf of the Company or
any of its Affiliates in relation to the Goods, or the Services,
‘without limitation whether:-

i contract or defict including but not limited to negligence; or

expresdy, impliedly, at common law, by statute, customer, usage,
course of dealing; or

inrelation to the Goods' description, correspondence with sample,
state, condiition, performance, safety, durability, merchantable,
satistactory or other quality, fitness for any particular purpose,
appearance, finish or freedom from defects on delivery or at any
other time; or

in relation to any dlaim that any Goods are defamatory, injurious,
obscene, unlawful or infringe copyright;

or otherwise, all of which are hereby excluded and extingui shed.

Nothing in these Conditions will exclude, restrict or limit any
liahility of the Company under the applicable law of any part of
the United Kingdom being:-

liability for breach of any term implied by section 12 of the Sdle
of Goods Act 1979 (title etc);

liability for death or personal injury resulting from negligence or
breach of duty (as defined in sections 1 and 25(1) of the Unfair
Contract Terms Act 1977);

liahility for fraudulent misrepresentation; or

ny other liability if and to the extent that, by virtue of such
applicable law, it cannot be excluded, restricted or limited;

and accordingly no such condusion, retriction or limitation
which would otherwise apply will affect the statutory rights of a
consumer.

FORCE MAJEURE

The Company shall have the right to cancel or delay deliveriesor
performance or to reduce the quantity of Goods delivered and

shall under no circumstances be responsible for failure or defay in
performing or fulfilling any relevant contract or otherwise failing
to |mp1emem its obligations o the Customer if such failure or
delay shall be dueto any cause or

control of lhe Company. Such cause o circumstance shall indlude,
but shall not belimited to, fire, flood, riot, terrorism, strike, freight
embargoes or transportation delays, shortage of labour, inability to
procure or secure fuel, material, suppliesor power at current prices
or on account of shortagesthereof, acts of God or of a public
enemy, or any existing or futurelaws or acts of H.M. Government
or the government of any other State or territory (indluding
specifically but not exclusively any orders, rules or regulations
issued by any official or agency of H.M. Government or of any
other such government) affecting the conduct of the Company's
business with which the Company, in itsjudgement and

discretion, deemsit advissbleto mmp\yasa\egd duty. Subject to
eventswill

ot operate so s to afect or sjslend any other rights or
obligations of either party hereunder.

SHORTAGES

Inthe event of inahility, for any reason, to supply the total
demands for goods of the description of Goods specified ina
relevant

contract, the Company may allocate ts available supply of such
Goodsamong any or all purchasers of such Goods on such basisas
the Company may deem fair and practical without liability for any
failure of performance which may result there from. For the
avoidance of doubt nothing in these Conditions shall entitle the
Customer to reject Goods for short delivery.

TERMINATION

The Company may, without prejudiceto any of its other
rights stop any Goodsin transit and/or suspend further deliveries
and/or stop or suspend any Servicesand/or by noticein writing
o the Customer, terminate arelevant contract:-

if the Customer entersinto a trust deed for the benefit of its or his
creditors or a deed of arrangements or commits an act of
bankruptcy or becomes insolvent or compoundswithits or his
creditors; or

if (being a company) an order i made or aresolution is passed for
thewinding up of the Customer; or

if arecdver, administrator o administrative receiver is appointed
over any of the Customer’ sassets or undertaking; or

if the Customer takes or suffers analogous action or proceedings
under foreign law in consequence of debt or commitsany breach
of thisor any other contract between the Company and the
Customer; or

the Customer fail sto pay any sum on the due date or in any other

(b)

(0]

(if)
(iii)

(b)
©

manner whatsoever breachesany condiition of a contract (whether
or not arelevant contract) with the Company.

This Agreement may be terminated at the sole discretion of the
Company if an order is made for bankruptcy of or resolution is
passed for the winding-up of the Customer or if the Customer
being a Company isunable to pay its debts within the meaning of
section 123 of lhe Insolvency Act 1986 or any tatutory

thereof, or makesa
with i if arecaiver,
receiver or other encumbrance takes possession of of is
appointed over the whole or any part of the assets of the
Customer.

The Company may terminate arelevant contract at any time on
written notice to the Customer.

Thetermination of a relevant contract shall not affect any rights
or obligations of the Company or the Customer arising prior to
such termination.

INDEMNITY

The Customer agreesto indemnify and hold the Company
harmless from all liabilities, dlaims, actions, demands, writs,
summons, (including but not limited to all legal fees) arising
directly or indirectly out of any breach or alleged breach or
non-performance or non-observance by the Customer of any of
theterms of arelevant contract, indluding but not limited to these
Condiitions.

SET-OFF

The Company reserves the right to deduct from any monies due
or becoming due from the Company to the Customer, any monies
due from the Customer to the Company or to any of its Affiliates.

NON-ASSIGNABILITY

The Customer shall not be entitled, without the prior written
consent of the Company, to assign its rights under a relevant
contract. The Customer shall not be entitled to set-off any

amount payable under arelevant contract to the Company or any
of its Affiliates against any monies not then presently payable by
the Company or any of its Affiliates or for which the Company or
any of its Affiliates disputesliability.

CONFIDENTIAL INFORMATION

Al information and/or advice, whether written or oral, given by
the Company to the Customer shall not be discl osed to any third
party without the prior written consent of the Company, saveto
the extent that:-

andlor the public domain oth
|han by virtue of abreach of this conditions; or

the disdosureis required by law provided that the Customer shall
promptly give noticeto the Company of such requirement and
the Company may seek an appropriate remedy to prevent such
disdlosure. The Customer undertakesto fully co-operate with the
Company (at the Company's expense) if the Company electsto
contest the validity of such arequirement.

NOTICES
Any notice reqired to be given by either the Company or the
Customer to the other shall be deemed validly served if served
pre-paid registered letter post to the address for the recipient given
herein or such other addressas may from timeto time be notified
inwriting for this purpose; or

personal delivery by hand; or

(if appropriate) by telex or facsimile machine during normal
business hours;

Any notice so served shall be deemed to have been servect:-
in the case of (1) above 48 hours after posting the same; and

i the case of (ii) above upon delivery; and

iin the case of (iif) above when sent.

In proving the serviceit shall be sufficient to prove that the notice:
was properly addressed and posted, or that delivery took place, or
that the telex message began and ended with the recipient's

telex number and was properly transmitted, or that the facsimile
message was properly transmitted evidenced by a* correctly
transmitted transmission report from the sender's facsimile
machined (asthe case may be).

LAW

Al relevant contracts shall be governed by and construed in
accordance with the laws of Scotland and the Customer hereby
b oo !




