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General Privacy Notice for Patients

Effective from: 1.1.2022

This General Privacy Notice for Patients
(hereinafter the “Privacy Notice”) is intended for
patients, with whom we maintain a relationship
through our Business partners. If you wish to
report an undesirable incident, please read the
Privacy Notice for processing of personal data for
the purpose of patient safety, medical information
and quality, available at:

medical
(Novartis

Privacy Notice for patient safety,
information and quality purposes
Pharmacovigilance Intake)

In this Privacy Notice we would like to inform you
that the company Novartis s.r.o., ID No.: 645 75
977, with its registered seat at Na Pankraci 129,
Prague 4 (hereinafter “Novartis“) processes your
information, which represents “personal data”,
through its Business partners and Novartis
considers the protection of your personal data
and privacy as very important matter.

As Novartis usually decides why and how your
personal data is processed, and thus also
determines the purpose and means of
processing of your data, e.g. in the Patient
Support Programs, thereby acting as the
“controller”. In this Privacy Notice “we" or "us®
refers to Novartis.

We request that you carefully read this Privacy
Notice, which determines for what purpose and in
which context we process your personal data
through our Business partners and also explain
your rights and duties.

If you have any queries concerning the
processing of your personal data or wish to
exercise the rights set out below, please contact
our Business partner with whom you cooperate.

Novartis s.r.o.

Na Pankraci 1724/129, Nusle, 140 00 Praha 4, Ceska republika

Obecné zasady ochrany osobnich
udajli pro pacienty

Uéinné od: 1.1.2022

Tyto Obecné zasady ochrany osobnich udajl pro
pacienty (dale jen ,Zasady“) jsou ureny pro
pacienty, s nimiz udrzujeme vztah
prostfednictvim naSich Obchodnich partnera.
Chcete-li nahlasit nezadouci pfihodu, prectéte si,
prosim, Zasady zpracovani osobnich udaji pro
Ucely bezpecénosti pacientd, Iékafskych informaci
a kvality, dostupnych na:

Zasady ochrany osobnich Gdaju pro ucely
bezpecnosti pacientll, lékafskych informaci a
kvality (Novartis Farmakovigilance)

Prostfednictvim téchto Zasad bychom Vas chtéli
informovat, Ze spoleénost Novartis s.r.o., IC: 645
75977, se sidlem Na Pankraci 129, Praha 4 (déale
jen ,Novartis®) o Vas prostfednictvim
Obchodnich partnerd zpracovava informace,
které predstavuji ,osobni udaje“ a Novartis
povazuje ochranu VaSich osobnich udaju a
soukromi za velmi dulezitou.

Protoze spole¢nost Novartis zpravidla rozhoduje
o tom, pro¢ a jak se budou zpracovavat Vase
osobni Udaje, urCuje tedy zplGsob a ucel
zpracovani Vasich udajl, napfiklad v pfipadé
Programu podpory pacientl, vykonava c&innost
jejich ,spravce”. V téchto Zasadach ,my*“ nebo
,nas“ oznacuji Novartis.

Zadame Vas, abyste si peclivé precetli tyto
Zasady, které stanovi, za jakym ucelem a v jakém
kontextu zpracovavame VaSe osobni udaje
prostfednictvim naSich Obchodnich partneri a
vysveétluji rovnéz Vase prava a povinnosti.

Pokud mate dalSi dotazy tykajici se zpracovani
Vasich osobnich Udaji nebo si prejete uplatnit
prava niZze popsana, kontaktujte prosim naseho
Obchodniho partnera, se kterym spolupracujete.
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1. What information about you do our
Business partners have?
We would like to inform you that Novartis does
not have access to your personal data and the
information about you, which our Business
partners collect and process, are not disclosed to
us. This information is obtained from you on the
basis of your participation in various patient
support programs, research programs and other
activities. Various types of your personal data
may be collected, for instance:

= personal data for the purpose of
identification or contact data (e.g., your
name and surname, land line and mobile
telephone number, email address,
address, location). Without this data, it
would not be possible to communicate
with you by telephone, by SMS message
or by email within the terms and
conditions of individual patient support
programs, which are organised by our
Business partners or in relation to
potential adverse events, safety
information concerning our products,
product quality complaints reported by
you;

= personal data concerning medical staff,
including information about name and
surname, specialisation and contact data
for physicians or nurses, who have your
name in their records or who provide you
with treatment, etc.;

= information about access to prescribed
treatment, whether treatment was
provided correctly, the reasons for
terminating treatment, if you know that
you will be using this medicinal product;

= information that you yourself provide

voluntarily within the terms of the Patient
Support Program.

Novartis s.r.o.

Na Pankraci 1724/129, Nusle, 140 00 Praha 4, Ceska republika

1. Jaké informace o Vas maji nasi obchodni
partnefi?

Radi bychom Vas informovali, Ze Novartis nema
pfistup k Vasim osobnim udajum a informace,
které nadi Obchodni partnefi o Vas shromazduji
a zpracovavaji, nam nejsou poskytovany. Tyto
informace jsou ziskavany od Vas na zakladé
Ucasti na rznych programech podpory pacientd,
vyzkumnych programech, Ci dalSich aktivitach.
RuUzné typy osobnich udajii o Vas mohou byt
shromazdovany, napfiklad:

= osobni udaje s identifikaéni funkci nebo
kontaktni udaje (napf. jméno a pfijmeni,
Cislo pevné linky a mobilniho telefonu, e-
mailova adresa, adresa, lokalita). Bez
téchto udaji s Vami nebude mozné
komunikovat telefonicky, pomoci SMS ¢i
e-mailem v ramci jednotlivych
podpurnych pacientskych programd,
které jsou organizovany prostfednictvim
nasich Obchodnich partneri nebo v
souvislosti S moznymi, Vami
nahlaSenymi nezadoucimi pfihodami
nebo moznymi vadami kvality vyrobka;

= osobni Udaje tykajici se zdravotnického
personalu, v€etné informaci o jménu a
pfijmeni, specializaci, kontaktnich udaju
Iékafe nebo zdravotni sestry, kterd Vas
ma v evidenci nebo pédi atd.;

= Udaje o pfistupu k pfedepsané 1é¢bé, zda
byla lé¢ba podana spravné, divody pro
ukonceni |écby, pokud vite, jak tento
I&Civy pfipravek pouzivat;

» (daje, které Vy sam/sama dobrovolné
poskytnete v ramci Programu
podporujiciho pacienty.

U NOVARTIS | Reimagining Medicine
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2. For which purposes do we use your
personal data and why is this justified?

2.1. Legal basis for processing
Your personal data will only be processed if we
have a proper justification foreseen in the law
to do so. Therefore, our Business Partners will
only process your personal data if:

= you previously granted consent;

» processing is necessary for performance
of our contractual obligations towards
you;

» processing is necessary for performance
of legal or regulatory obligations;

= processing is necessary for our
legitimate interests and does not unduly
affect your interests or fundamental
rights and freedoms.

2.2. Purposes for processing
Our partners process your personal data for a
specific purpose and only process the personal
data that is necessary for fulfilling this purpose.
Your personal data will be processed for the
following purposes, in particular:

= Your participation in Patient Support
Programs proposed or designed by
Novartis and implemented by our
Business partners

o Legal basis: i) consent; ii)
contractual obligation

= Provision of information about other
activities and all news related to the
program, which you have registered for

o Legal basis: i) consent
= Reporting of adverse event.

o Legal basis: i) legal obligation

Novartis s.r.o.

Na Pankraci 1724/129, Nusle, 140 00 Praha 4, Ceska republika

2. Pro jaké ucely jsou Vase osobni udaje
pouzivany a pro€ je to opravnéné?

2.1. Pravni zaklad pro zpracovani
VasSe osobni Udaje nebudou zpracovavany,
pokud pro to nemame zakonem stanovené
opravneéni. Proto budou nasi Obchodni partnefi
Va8e osobni udaje zpracovavat pouze tehdy,
jestlize:

= jsme ziskali Vas$ pfedchozi souhlas;

= zpracovani je nezbytné k pInéni nasich
smluvnich zavazku vici Vam;

= zpracovani je nezbytné pro splnéni
pravnich nebo regulaénich povinnosti;

= zpracovani je nezbytné pro naSe
opravnéné zajmy, aniz by to ovlivnilo
VaSe zajmy nebo =zakladni prava a
svobody.

2.2. Ugely zpracovani
NaS$i partnefi zpracovavaji Vase osobni udaje
pro konkrétni uCel a zpracovavaji pouze ty
osobni Udaje, které jsou pro splnéni tohoto
ucelu nutné. VaSe osobni Uudaje jsou
zpracovavany zejména pro nasledujici ucely:

= VaSe ucCast v Programech podpory
pacientt navrzenych spolecnosti
Novartis a implementovanych naSimi
Obchodnimi partnery

o Pravni zaklad:
smluvni zavazek

i) souhlas; ii)

= Poskytnuti informaci o dalSich aktivitach
a veskerych novinkach souvisejicich s
programem, do kterého jste se
zaregistroval/a

o Pravni zaklad: i) souhlas
= Nahlaseni nezadouci pfihody.

o Pravni
povinnost

zaklad: i) pravni

U NOVARTIS | Reimagining Medicine
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3. Who has access to your personaldataand 3. Kdo ma pfistup k vas§im osobnim udajim

to whom are they transferred?

We do not have access to your personal data.
In the course of our activities carried out
through our Business partners and for the
purposes set out in this Privacy Notice, the
following categories of recipients may also be
given access to your personal data, on a need
to know basis to achieve such purposes:

= our Business partners who offer products
or services jointly with us or with our
subsidiary or affiliated companies or on
our behalf;

= independent representatives or agents of
our Business partners (if these exist);

= providers of the IT services of our
Business partners, providers of cloud
services, providers of databases or
consultants;

= any third party to whom our Business
partners assign or novate any of their
rights or duties.

The third parties specified above are
contractually bound to protect the privacy and
security of your personal data in compliance
with the applicable laws.

Your personal data may also be accessed by or
transferred to any national and/or international
regulatory, enforcement, public body or court,
where we are required to do so by applicable
law or regulation or at their request.

4. How do we protect your personal data?

We ask our Business partners to implement
technical and organisational measures to
provide an adequate level of security and
confidentiality to your personal data. These
measures take into account: i) the state of the

Novartis s.r.o.

Na Pankraci 1724/129, Nusle, 140 00 Praha 4, Ceska republika

a komu se predavaji?

K Vasim osobnim udajim nemame pfistup.
Bé&hem nasich aktivit provadénych
prostfednictvim nasich Obchodnich partnert a
pro ucely uvedenych v téchto Zasadach mohou
k Vasim osobnim udajim ziskat pfistup i
nasledujici kategorie pfijemcli, na zakladé
zasady pfistupu jen k informacim, které
potfebuji k dosazeni téchto ucell:

= nasi obchodni partnefi, ktefi nabizeji
vyrobky nebo sluzby spolecné s nami
nebo s nasimi dcefinymi &i pfidruzenymi
spole€¢nostmi & naSim jménem;

= nezavisli zastupci &i zprostfedkovatelé
nasSich obchodnich partnerd (pokud

existuji);

= poskytovatelé IT  sluzeb nasich
obchodnich  partneri, poskytovatelé
cloudovych sluzeb, poskytovatelé

databazi ¢i konzultanti;

= jakakoli tfeti strana, které nasi obchodni
partnefi pfevadéji nebo obnovi néktera z
jejich prav nebo povinnosti.
VySe uvedené tfeti strany jsou smluvné
povinny chranit ddvérnost a bezpe€nost Vasich
osobnich Gdajd v souladu s platnymi pravnimi
predpisy.

VasSe osobni udaje mohou byt zpfistupnény i
predany kterémukoli vnitrostatnimu a/nebo
mezinarodnimu regulaénimu nebo
dozorovému vefejnému organu ¢&i soudu, kde
jsme povinni tak ucinit na zakladé pfislusnych
pravnich pfedpisu, anebo na jejich zadost.

4. Jak chranime Vase osobni udaje?

Zadame nase obchodni partnery, aby zavedli
technickd a organizacni opatfeni k zajisténi
odpovidajici miry bezpecnosti a duvérnosti
Vasich osobnich udaji. Tato opatfeni
zohlednuji: i) souCasny stav techniky; ii)

U NOVARTIS | Reimagining Medicine



TTA
ALY

LY
Y

art of the technology; ii) the costs of its
implementation; iii) the nature of the data; and
(iv) the processing risk.

The purpose thereof is to protect personal data
against accidental or unlawful destruction or
alteration, accidental loss, unauthorized
disclosure or access and against other unlawful
forms of processing. Moreover, our Business
partners are instructed as follows when
handling your personal data:

= to collect and process only personal data
which is adequate, relevant and not
excessive, as required to meet the above
purposes; and

= to ensure that your personal data is
current and accurate.

In relation to the above, our Business partners
may request you to confirm or update your
personal data, they hold about you. We also
ask you to spontaneously inform our Business
partners whenever there is a change in your
personal circumstances so our Business
partners can ensure that your personal data is
kept up-to-date.

5. How long do we store your personal data?

At our instructions, your personal data will be
retained for as long as necessary to fulfil the
purpose for which it was collected, or to comply
with legal or contractual requirements.

Your personal data, which our Business partners
hold in their database, will be stored for the period
required to fulfil the purpose (usually for the
duration of your participation in the Patient
Support Program), but for a maximum of 36
months from your last interaction with the
Business partner. This has no impact on their
right to process and store your personal data for
other purposes than those described in this
Privacy Notice. Your personal data, which is

Novartis s.r.o.

Na Pankraci 1724/129, Nusle, 140 00 Praha 4, Ceska republika

naklady na implementaci; iii) povahu udajd; a
(iv) riziko zpracovani.

Jejich ulelem je chranit osobni udaje pfed
nahodnym nebo protipravnim zni¢enim nebo
pozménénim, nahodnou ztratou,
neopravnénym zvefejnénim nebo pfistupem a
proti jinym protipravnim formam zpracovani.
Mimo to jsou naSi obchodni partnefi pfi
zachazeni s VaSimi osobnimi udaji instruovani,
aby:

= shromazdovali a zpracovavali pouze ty
osobni udaje, které jsou pfiméfené,
relevantni a nikoli nadbyte¢né, jak je
pozadovano pro splnéni vySe uvedenych
cild; a

= zajistili, ze VaSe osobni (daje jsou
aktualni a pfesné.

V souvislosti s vySe uvedenym Vas mohou nasi
Obchodni partnefi pozadat o potvrzeni Ci
aktualizaci osobnich (dajl, které o Vas
zpracovavaji. Také Vas zadame, abyste nase
Obchodni partnery sami informovali, kdykoli
nastane zména ve VaSich osobnich pomérech,
aby tak na8i Obchodni partnefi mohli
zabezpecit aktualnost Vasich osobnich udaju.

5. Jak dlouho uchovavame Vase osobni
udaje?

Na na$ pokyn budou osobni udaje uchovany tak

dlouho, jak je nezbytné pro splnéni uc&elu, pro

ktery byly shromazdény, anebo pro splnéni

pravnich &i smluvnich poZzadavku.

Osobni udaje, které o Vas uchovavaji ve své
databazi nasi Obchodni partnefi, budou ulozeny
po dobu nezbytnou pro spinéni ucelu (obvykle po
dobu Vasi ucasti v programu, kterého se
UCastnite), maximalné vSak po dobu 36 mésicl
od posledni interakce s Obchodnim partnerem.
To nemd vliv na jejich prdvo zpracovavat a
uchovavat Vase osobni udaje pro jiné ucely, nez
které jsou popsany v téchto Zasadach. Vase
osobni Udaje zpracovavané na zakladé Vaseho

U NOVARTIS | Reimagining Medicine
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processed on the basis of your consent, will be
stored for the period essential for fulfilling its
purpose, but until you withdraw your consent at
the latest.

6. What are your rights and how can you
exercise them?

Under the terms and within the limits stipulated by
the law, you are able to exercise the following

rights:

If you have any queries concerning

the right to access your personal data
stored by our Business partners, and if
you believe that any of the information
about your person is incorrect, outdated
or incomplete, you may request these to
be corrected or updated;

the right to request erasure or restriction
of processing of your personal data to a
specific processing category;

the right to withdraw your consent at any
time, without this affecting the legality of
processing before such withdrawal,

the right to completely or partially object
the processing of your personal data;

the right to raise objections against the
channel of communication used for the
purposes of direct marketing; and

the right to portability, i.e., the right to
have the personal data you provided
returned to you or transferred to a
selected person in a structured,
commonly used and machine legible
format, without any obstacles on our part
and in compliance with the obligation of
privacy.

souhlasu budou uchovavany po dobu nezbytnou
ke splnéni
souhlasu.

UCelu, nejpozdéji do odvolani

6. Jaka jsou VasSe prava a jak je muzete
uplatnit?

Za podminek a v mezich stanovenych zakonem

muzete uplatnit nasledujici prava:

pravo na pfistup ke svym osobnim
udajim uchovavanych nasimi
Obchodnimi partnery, a pokud se
domnivate, Ze jakékoli s Vami souvisejici
informace jsou nespravné, zastaralé
nebo neuplné, pozadat o jejich opravu
nebo aktualizaci;

pravo pozadovat vymazani nebo
omezeni svych osobnich Gdaji na urcité
kategorie zpracovani;

pravo kdykoli odvolat svijj souhlas, aniz
by to mélo vliv na zakonnost zpracovani
pred takovym odvolanim;

pravo vznést zcela nebo C¢astecné
namitky proti zpracovani svych osobnich
udaju;

pravo vznést namitky va&i kanalu
komunikace pouzivaného pro ucely
pfimého marketingu; a

pravo na pfenositelnost, tj. aby osobni
Udaje, které jste nam poskytli, byly
vraceny Vam nebo pfevedeny na Vami
vybranou osobu ve strukturovaném,
bé&Zné pouzivaném a strojové Citelném
formatu bez jakychkoli pfekazek na nasi
strané€ a v souladu s VaSimi zavazky
davérnosti.

the Pokud mate dalSi dotazy tykajici se zpracovani

processing of your personal data or wish to VaSich osobnich Udaji nebo si prejete uplatnit

exercise the rights specified herein,

Novartis s.r.o.

Na Pankraci 1724/129, Nusle, 140 00 Praha 4, Ceska republika

please prava zde popsana, kontaktujte prosim naseho

U NOVARTIS | Reimagining Medicine



contact our Business partner, with whom you
cooperate, using the specified email address.

In any case, in addition to the rights set out above,
you are also entitled to file a complaint to the
relevant body for protection of personal data.

7. How will you be informed of changes to
our Principles?

Any future changes or updates to the
processing of your personal data, as described
in this Privacy Notice, shall be made available
on our website.

In case of any discrepancies between the
Czech and English version of this Privacy
Notice, the Czech version shall prevail.

Novartis s.r.o.

Na Pankraci 1724/129, Nusle, 140 00 Praha 4, Ceska republika

Obchodniho partnera, se kterym spolupracujete,
na jim uvedenou e-mailovou adresu.

V kazdém pfipadé mate kromé& vySe uvedenych
prav také pravo podat stiznost pFislusSnému
organu na ochranu osobnich udaju.

7. Jak budete informovani o zménach nasich
Zasad?

Jakékoli budouci zmény nebo dodatky ke
zpracovani Vasich osobnich udajd, jak jsou
popsany v téchto Zasadach, budou k dispozici
na nasich webovych strankach.

V pripadé jakéhokoliv rozporu mezi &eskym
a anglickym znénim téchto Zasad ma prednost
Ceské znéni.

U NOVARTIS | Reimagining Medicine
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	Jejich účelem je chránit osobní údaje před náhodným nebo protiprávním zničením nebo pozměněním, náhodnou ztrátou, neoprávněným zveřejněním nebo přístupem a proti jiným protiprávním formám zpracování. Mimo to jsou naši obchodní partneři při zacházení s Vašimi osobními údaji instruováni, aby:
	The purpose thereof is to protect personal data against accidental or unlawful destruction or alteration, accidental loss, unauthorized disclosure or access and against other unlawful forms of processing. Moreover, our Business partners are instructed as follows when handling your personal data:
	 shromažďovali a zpracovávali pouze ty osobní údaje, které jsou přiměřené, relevantní a nikoli nadbytečné, jak je požadováno pro splnění výše uvedených cílů; a
	 to collect and process only personal data which is adequate, relevant and not excessive, as required to meet the above purposes; and
	 to ensure that your personal data is current and accurate.
	 zajistili, že Vaše osobní údaje jsou aktuální a přesné.
	V souvislosti s výše uvedeným Vás mohou naši Obchodní partneři požádat o potvrzení či aktualizaci osobních údajů, které o Vás zpracovávají. Také Vás žádáme, abyste naše Obchodní partnery sami informovali, kdykoli nastane změna ve Vašich osobních poměrech, aby tak naši Obchodní partneři mohli zabezpečit aktuálnost Vašich osobních údajů.
	In relation to the above, our Business partners may request you to confirm or update your personal data, they hold about you. We also ask you to spontaneously inform our Business partners whenever there is a change in your personal circumstances so our Business partners can ensure that your personal data is kept up-to-date.
	Na náš pokyn budou osobní údaje uchovány tak dlouho, jak je nezbytné pro splnění účelu, pro který byly shromážděny, anebo pro splnění právních či smluvních požadavků.
	At our instructions, your personal data will be retained for as long as necessary to fulfil the purpose for which it was collected, or to comply with legal or contractual requirements.
	Osobní údaje, které o Vás uchovávají ve své databázi naši Obchodní partneři, budou uloženy po dobu nezbytnou pro splnění účelu (obvykle po dobu Vaší účasti v programu, kterého se účastníte), maximálně však po dobu 36 měsíců od poslední interakce s Obchodním partnerem. To nemá vliv na jejich právo zpracovávat a uchovávat Vaše osobní údaje pro jiné účely, než které jsou popsány v těchto Zásadách. Vaše osobní údaje zpracovávané na základě Vašeho souhlasu budou uchovávány po dobu nezbytnou ke splnění účelu, nejpozději do odvolání souhlasu.
	Your personal data, which our Business partners hold in their database, will be stored for the period required to fulfil the purpose (usually for the duration of your participation in the Patient Support Program), but for a maximum of 36 months from your last interaction with the Business partner. This has no impact on their right to process and store your personal data for other purposes than those described in this Privacy Notice. Your personal data, which is processed on the basis of your consent, will be stored for the period essential for fulfilling its purpose, but until you withdraw your consent at the latest.

