List of regional consultation counters

Not all consultation desks in each region are listed.

X Please check the website etc. for the latest information.

X Please contact each office for information on opening during the year-end
and New Year's holidays.

X Languages available may vary depending on the day and time.

For details, please contact the respective office.

As of July, 2024

Opening days

Prefecture bt Opening

local government Contact point Address Phone number | . | Tue | wed| Thu | Fri | sat | Sun | Hoida hours Available languages Website Remarks
Y
Hol
- You can consult with us in person, by
phone, or online using email and SNS.
English, Spanish, Chinese, Korean, Tagalog, Vietnamese,  Weekend consulation sessions with the
. . L Sapporo Regional Immigration Bureau are
Thai, Indonesian, Burmese, Ukrainian held once a month.
Hokkaido Foreign Hokkaido Government Annex Bldg. 9:00~12:00 *Available Ian.guages vary by day and time. See our home . . _ Consultation sessions with a Certified
N 12th Floor, West 7, North 3, Chuo— |011-200-9595 page for detailed schedule. https://www.hiecc.or.jp/soudan/ L N e
Resident Support Center y . 13:00~17: Administrative Procedures Legal Specialist
ku, Sapporo City, Hokkaido Pref. ) N
. . . (Certified Scrivener) are held once a month
In addition to the above, other languages are available via
telenh int tati t on the fourth Thursday.
elephone interpretation system. - Regional consultation sessions are held
in regions of Hokkaido throughout the year.
See our home page for more information.
3th floor, Sapporo MN Bldg. 9:30~17:00 English, Chinese, Vietnamese
SAPPORO HELP DESK  [Kitaichijo-nishi 3-Chome, Chuo-ku, *In addition to the above languages are available via o . . .
. y " -211- 9 . N DS .sapp X X
for Foreign Residents Sapporo City (Across from the 011-211-3678 X Wednesday telephone interpretation system. hittps://www.sapporolife.info/en/. | You can also consult with us via email
Sapporo Clock Tower) 9:30~19:00
g‘;;;?:::r;lvias?:ncgﬂnm;:gy We use interpretation service to handle this service.
Hakodate ‘Clty ' Department, Hakodate Gty ! ] Eﬂgl}sh, Chlljese, Korean, P?mfgufese, Spanlsh, Vletr}amese, https://www.city hakodate hokkai CIosed:Saturday,Sur!day,
Consultation Service for . 0138-21-3619 8:45~17:30 Filipino, Thai, French, Nepali, Hindi, Russian, Indonesian, LS/ LWL Ly, REE0C e 10Kal national holidays
. . 4-13 Shinonome—cho, Hakodate . N N do.ip/docs/2014012300582/
Foreign Residents Git Khmer,Myanmar, Malay, Mongolian, Sinhalese, Bengali, December 29 to January 3
Y Ukrainian, Germanltalian
English, Chinese
" *We use translation equipment to handle this service: y
Hakodate City Hokkaido International Center, 14-1 Korean, Portuguese, Spanish, Vietnamese, Filipino, Thai, | https://wwwhif or.jp/hakodatelife | C105ed-Saturday.Sunday,
Consultation Service for . " 0138-86-6065 9:00~17:30 P N . n national holidays
. . Motomachi, Hakodate City French, Nepali, Hindi, Russian, Indonesian,Khmer, Myanmar, |/info/
Foreign Residents n " " L December 29 to January 3
Malay, Mongolian, Sinhalese, Bengali, Ukrainian,
German ltalian
A
(Clos Monday: 10:00 to 17:15
Tth floor, Feeeal Asahikawa ed T English (Monday through Friday),Spanish (four times a Saturday Sunday: 10:00-17:00
Asahikawa International [ 1=jo—dori 8-chome, Asahikawa City, wee week). ; Closed: Dec. 30 to Jan. 4
" —25— :00~19: . D D. .
Center Hokkaido Pref. 0166-25-7491 sy 10:00~19:30 Other languages may also be available. fillp. - eatilrrsiofy. Closed: December 30 to January 4, national
o holidays(except weekends), and facility
holid holidays.
ays)
Kushiro International Izn"t‘::‘;‘t’l’o r'f;l'sé‘;’lztl‘:;'g:‘n:f Communication support is available by using multilingual |https://www.city kushiro lg.jp/ma
- 5 " 0154-65-6712 10:00~13:00 voice translator (for 85 languages) and/or chi/foreignlanguages/1006027.ht |You can also consult with us via email.
Plaza 3-3 Saiwai—cho, Kushiro City, . . . I
| Hokkaido Pref interpretation/translation application (for 38 languages). ml
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Prefecture . Public Opening . .
local government Contact point Address Phone number Mon| Tue | wed| Thu| Fri | sat | sun |rores hours Available languages Website Remarks
y
Same as City Hall opening day.
. ’ » . ’ . You can also consult by e-mail.
. . English (8:45 to 16'30)2 Chinese (8:45 t°4 15:45) https://www.city.tomakomai.hokk |For citizens who came to the COCOTOMA
. .. |International Exchange 7F, Tomakomai City Hall, 4-5-6 y . *In the absence of an interpreter, we will use a translator I " " . N
Tomakomai City h N . 0144-32-6157 O|lO|[O| O] O 8:45~17:15 N aido.jp/kyoiku/kokusaikoryu/soda |location for the assistance, the
Salon[GURURI World] Asahimachi, Tomakomai City to assist you. - i
" nmadoguchi.html COCOTOMA staff will direct you to the
*Other languages may also be available. N
International Exchange Salon locates on
the 7th floor of City Hall for assistance.
. Mombetsu International Exchange . . . " Facebook " . .
Mombetsu Gity |Mombetsu International g,y e e 0158-28-6388 olo|lo|o|o|o|o 9:00~17:00 Chinese, Vietnamese, Thai, English, German | Mombetsu International Exchange |0/idays: 2 languages out of Chinese,
Exchange Station Smile " *Other languages supported by using machine translation Py p Vietnamese, Thai, English, German
3-2-12 Hon—cho, Mombetsu City, Staition Smile
Strategic Planning 6F, Takikawa Gity Hall, 2-15 Muttingual support is only available from
Takikawa City ?::itl:::‘va Gity Hall Omachi 1-chome, Takikawa Gity 0125-28-8017 olofO|O]| O 8:30~17:15 English,Chinese, Mongolian Note: In principle, consulting support about
Y living in Takikawa is primarily given to
residents of Takikawa City.
1F, Noboribetsu City Hall Main English
Noboribetsu |One-stop support for Office Building 611, Chuo—cho, e 00~ 16- Chinese
City foreign residents Noboribetsu City 0143-85-1122 o o o o o 9:00~16:45 *Multiple languages are supported using translation
machines.
. " P " . . . . " . . . [Consultation by e~mail is also available.
. . 3 3 3 DS Gity. X ¥ -
Eniwa City Enlwa. City Ofﬁce 1 Kyomachi, Eniwa City, Hokkaido 0123-33-3131 olololol o 8:45~17:15 Multlp.le languages are supported using translation https://www.city.eniwa.hokkaido. Email address:
Planning Section Pref. machines. b ! ress: o
kikaku@city.eniwa.hokkaido jp
Ebetsu International Center, .
Citizens Community Center Please call in advance to make an
“PLAT,” 6-43 Higashi Nopporo o O 14:30~17:00 English appointment. Some weeks consulations will
Honcho, Ebetsu City 011-381-1049 ) _[not be held.
Ebetsu City Consultation (Goordinator for lillpss. _wwiiyeonsuhosksid
Ebetsu City ity on . p/soshiki/shogaigakushu/103826
for Foreign Residents International himl
Lifelong Learning Division, Relations) S 12:15-13:00 lunch break. Can consult in
Education Department, Ebetsu ) ol o 8:45~17:15 English (other languages available through telephone person, by telephone, or through email.
City., ) . interpretation service) Consultations are not available when the
24-6 Takasago—cho, Ebetsu City CIR is out of office.
Resident Section Counter,
Kimobetsu Town Congultatlor, Service for |Kimobetsu Town Oﬁlcg, 0136-33-2211 o o o o o 9:00~17:00 Multu?le languages are supported using translation
Foreign Residents 123, Aza—Kimobetsu, Kimobetsu machines.
Town, Abuta—gun,
CentPure 1 No phone appointment is necessary for
o ) o e o ) o . consultations in person.
Higashikawa |Multicultural Symbiosis 1 .1, Kl.tamachl 1 .chome, 0166-74-6815 ololololo 8:30~17:00 Engllsh,.Uzbek I.anguage, Russ!an, Vietnamese , Chinese, You can also consult by email.
Town Room Higashikawa, Kamikawa Town, Indonesian, Thai, Korean, Latvian, Burmese, French L. "
Hokkaido Pref Event opportunities are always available for
) consultation.
Esashi Town Multicultural . English, , Vietnamese . .
Esashi Town |Coexistence Support 2nd Floor, Esashi Town Hall, 916 14,65 6, 1359 | 0| 0| 0| O © 9:00~16:00 *Multiple languages are supported using translation For more information, please call for a
Desk Hon-cho Esashi Town, Esashi—gun machines consultation.
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Prefecture . Public Opening . .
local government Contact point Address Phone number Mon| Tue | wed| Thu| Fri | sat | sun |rores hours Available languages Website Remarks
y
éi::tuslraéi}::%zlunter for 318 Kamiyubetsu—tonden Shigaichi,
s . ._ | Yubetsu Town, Monbetsu—gun, 01586-2-2111 olofOf|O]| O 8:30~17:15
Foreign Residents (Kami- N
Hokkaido Pref.
yubetsu Town Hall)
Yubetsu General
- _ f Interpretation apps
Yubetsu Town |Consultation Gounter for |112-1 Sakaemachi, Yubetsu Town, o a0 {7 _ )
Foreign Residents Monbetsu-gun, Hokkaido Pref. 01886-5-2211 | O | O ) O} O | O 8:30~17:15 72 languages total, incl. English
(Yubetsu Town Hall)
éi::tuslraéi}::%zlunter for 3020-1 Nakayubetsu Nakamachi, Saturday, Sunday, Holidays
" y Yubetsu Town, Monbetsu-gun, 01586-2-2218 o|lojJo|lo|lo|J]o|loO| O 8:30~17:15 N it Ay
Foreign Residents (Naka— N 8:30-12:00, 13:00-17:15
Hokkaido Pref.
yubetsu Branch Office)
Planning Section Shikaoi 1571, Higashi-machi 1-Chome, ' 12l\l:oooa~l?n:t?r|0e:1tn;hnzf::sa for
Shikaoi Town £ Shikaoi~cho, Kato-gun, Hokkaido  [0156-66-4032 [ O [ O | 0| O | © 8:30~17:15 English ppontmen i
Town Hall consultations in person.
Pref. . . .
*You can also consult with us via email.
Aomori
English (Tue— Sat)
Chinese(Tue— Sat)
Tagalog(Thu, Fri, Sat)
Aomori Pref. oreigner. P! A 017-718-5147 olo|JOofOo]O|O 10:00~17:00 https://www.kokusai—koryu.jp/ (Facebook WeChat,WhatsApp) or email.
Consultation Service 1-1-40 Yasukata, Aomori City, (Tue— Sat) Sunday: Appoint t intorvi
Aomori Pref. Korean, Portuguese, Spanish, Hindi, Thai, Nepali, Khmer, unaay: Appointment interviews
Indonesian, Burmese
(Tue—Fri)
French, Russian, Ukrainian
Foreigner Consultations ) ) ) hitps://www.city hachinohe.aomo *You can also consult with us via email.
Counter, 1-1 Uchimaru 1-Chome, English, Chinese _;y—ri' / soshikikarasagasu/shiminren
Hachinohe City |Hachinohe International  |Hachinohe-City, Aomori Pref. 0178-43-9257 o|lo|J]o|lO| O 8:15~17:00 Consultation using multilingual translation machine is also D508 Ba *You need to make an appointment by
. - . keisuishinka/kokusaikoryuu/3/13 . .
Relations Association available (31 language). 331 heml phone or via email for a face-to—face
S consultation.
Iwate
Iwate Consultation and 5th floor, Iwate Citizens Information . . .
Support Center for Exchange Center English, Chinese, Korean, Vietnamese https://iwate—ia.or.jp/?p=3-1= Some languages may not be available at
Iwate Pref. . . y P 019-654-8900 o|lofofOoflO|O|O]|O 9:00~20:00 #If you need an interpretor,please make an appointment in o E— L
Foreign Residents 7-1 Moriokaeki—nishidori 1-Chome, consultations&l=en certain times.
. N advence.
Morioka City, Iwate Pref.
Kitakami International Kitakami Lifelong Learning Center 13:00~19:00 Easy Japanese, English You can consult an administrative
Kitakami City L 1-3-1 Odori, Kitakami City, Iwate  |0197-63-4497 o|lojJo|lOo|O]| O *Except the 3rd Y Jap » =Nel . . . . https://k-iah.com/kiah/ scrivener on the 4th Thursday of every
Association *Other languages may also be available with prior notice.
Pref. Wednesday of every month month.
https://www.facebook.com/ichin
Englsh oseki.international.association/. You can also consult with us by e-mail.
. . .. |Ichinoseki City 4F, Nanohana Plaza, 4-29 Omachi, _aa-, (10~ 18- . . . Information is also available on the
lohinoseki Gty |1 ternational Assoiation |Ichinoseki Gty 0191-34-4711 | O | O O O O} O 9:00~18:00 *Multiple languages are supported using translation Ichinoseki City International Association’s
machines.
Facebook page.
https://www.ichinoseki=ia.ip/
https://www.facebook.com/kamai
shikokusai2019
Kamaishi Consultation |27 Scaplaza Kamaishi English You can also consult with us via email
Kamaishi City . . 22-1 Suzuko—cho, Kamaishi City, 0193-27-5713 oO|lo|J]Oo|lO| O 9:00~17:00 *Multiple languages are supported using translation oan aso ¢ S . )
Service for Foreigners N [kokusai@city.kamaishi.iwate jp]
Iwate Pref,, machines.
https://www.city kamaishi.iwate.jp
/docs/2022030300057/




Opening days

Prefecture ) Y Opening : )
local government Contact point Address Phone number Mon| Tue | wed| Thu| Fri | sat | sun |rores hours Available languages Website Remarks
y
Closed: Mondays
" . " . Consultations by e-mail are also available.
Oshu City International Mizusawa Regional Exchange Hall English, Chinese For consultations in person, we
Oshu City . s ASUPIA 38-3, Aza—Kichiikoji, 0197-22-6111 olo|J]ofOo]J]OfO|O 9:30~18:00 *Other languages may also be supported by using https://oshu-ira.com/ . .
Relations Association : y . recommend that you contact us in
Mizusawa, Oshu City. translation apps. "
advance, as there may be no staff available
to help you.
) ) ) Japanese, English, Chinese, Korean, Vietnamese, Nepalese, Monday 13:00~16:00
Miyako International 171-80 Miya-cho, Mivako Gity, Indonesian, Tagalog, Myanmar, Gambodian, Thai, Portuguese, [https://www.mivako Reservations required (in person or by
Miyako Gity [y o ™ Miyako station Tourist information [0193-62-3534 | O | O | O[O | O[O | O| O 9:00~16:30 ' paloe, TV © — phone or E-mail)
Association t Spanish,and 85 other languages kokusai.com/index.htm! info@miyako-kokusai
center. *Use a translator except for Japanese, English, and Italian {nfoffmiyakoTiokusaL.com
|Mivagi
Tth floor, Miyagi Joint Government Chinese, Korean, English, Tagalog, Vietnamese, Nepali,
o Bldg. Indonesian, Portuguese,Thai, Hindi, Spanish, Russian, YA
Mivagi Pref, ~[Mvasi Support Denter for |7 1, tcumidori Amamiva-machi, [022-275-9990 | O [ 0 [ 0| 0| © 9:00~17:00 Japanese o/ mies o erhiml
A et - . . vagi.ip. |
e Aoba—ku, Sendai City, Miyagi Pref. *In addition to the above languages are available via
telephone interpretation system.
1st floor, Sendai International English, Chinese, Korean, V.letnamese,.Nepall, .Tagalog, Thai,
Portuguese, Spanish, Russian, Indonesian, Italian, French, .
Sendai Mutticuttural Center German, Malay, Khmer, Burmese, Mongolian, Sinhalese, https://int sentia= Except on days when the Sendai
Sendai City Aobayama, Aoba—ku, Sendai-City, |022-265-2471 (o) (o) (o) (o) (o) (o) (o) (o) 9:00~17:00 - o . ' ' ' e Multicultural Center is closed.
Center Mivagi Pref Hindi, Bengali, and Ukrainian sendai.jp/e/exchange/ You can also consult us by e-mail
vagi Fret: *Interpretation might be conducted via three-way phone ° ° o g
call
[Foreign interpreters are available]
Chinese (Wednesday 9:00 to 15:15)
Vietnamese (Thursday 9:00 to 15:15)
4t for, In Reion! Development [Videaphone ntrpretatio]
Ishinomaki ity Support |41 jeo, SoroTas Y S 0225-95-1111 Chinese, Korean, English, Tagalog, Vietnamese, Nepali, https: ity 200/ |\/ou can also consult us by e-mail
Ishinomaki Gity |Desk for Foreign Mivag pref Y| (extension oloflofofo 9:00~17:00 Russian, Thai, Portuguese, Spanish, Indonesian, French,  |cont/10053500/8295/souda [ © ooty i T 1
Residents iyagi Pref. number246) Hindi ml islocpromo@city.ishinomaki.lg.jp
[Phone interpretation]
Chinese, Korean, English, Tagalog, Vietnamese, Nepali,
Russian, Thai, Portuguese, Spanish, Indonesian,
French,Myanmarese, Cambodian, Mongolian, Sinhala, Urudu,
Bengali,Ukrainian
. . 3 - . " DS | .mivagi.ip
Little International :(sets:::;m\zagittye:ijlovemmet Bl English ?tt /L kesennumamivl Please call us in advance if you want to
Kesennuma City (E;t\bassy of Kesennuma 1-1-1 Youka-machi, Kesennuma 0226-24-2422 (o) (o) (o) (o) (o) 8:30~17:15 *O:hler Ihangua.gfs aret.supportfzd u(s]l;gl traslation mach::e;) sec/s025/010,/010/010/030/01 |receive a consultation.
ity Gity, Miyagi Pref. or telephone interpreting service anguages supported). |01 5ea08881440 html
Tome ity Consultation *Please call us first, then our counselor will
. . . -1, ike, " . D A - X
Tome City  |Service for Foreign 3811, Megomachii, Teraike 0220-52-2144 | O | O | O o 9:00~16:00 English, Chinese and Korean fillp. - Jwsiissome call you back about the schedule.
. Toyoma-machi, Tome City kokusai.com/html/ If you would like to make an appointment
Residents . N
for consultation, please call the office.
Ir;\:snku:): ?;tryeis:ppm 3-1,Chuo 4-Chome, Iwanuma Git Japanese ttps./ /v city iwanuma mivagii
Iwanuma City . & S ' Y 0223-36-9851 (o) (o) (o) (o) (o) 8:30~17:30 *For other languages, it may be possible to use a p/shisei/koryu/tabunka/index.ht
Residents Miyagi Pref. . -
translation device. ml
Akif
Akita Prefectural Support 1st floor, ATORION‘, ) ' En.gllsh (Thursday, 13:00-1 7:90), Ch.lnese (Thursday, 13:00— Saturday: Open only on the 3rd Saturday
Center for Foreign 2-3-8 Nakadori, Akita City, Akita 17:00), Korean (Thursday, 13:00-17:00), Tagalog (advance Mondays: Closed on the Monday following
Akita Pref. . Pref. 018-884-7050 olo|J]OofO]|]O| O 9:00~17:00 reservation), Vietnamese (advance reservation) https://www.aiahome.or.ip o
Nationals P N the third Saturday of the month
*Please inquire at any time for languages other than those ) "
) You can also consult with us by e-mail.
specified.
Daisen City Foreign 1-1 Oomagari h 0187-63- English, Chinese, Korean, Vietnamese, Nepali, Indonesian, https://www.city.daisen.lg.jp/doc
. . - ho, . 00~17: 3 3 3 3 3 3 : city. g,
Daisen City | Regident Advisory Center |Daisen City, Akita Pref. ll:n1t7(er216/25ll) ofofofofo 9:00~17:00 Filipino, Thai, Portuguese, Spanish, Ukrainian $/2022121500021/
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y
Yamagata
" You can also consult with us by e-mail.
. Japanese *English (Tuesday-Saturday 10:00 to 17:00), . .
Counselling Help Desks . " . Legal consultation for foreigners (free of
. y . Yamagata International Exchange Chinese (Tuesday, Friday 10:00 to 14:00), Portuguese N
for Foreign Residents in charge,4th Friday of every month 10:00 to
v, ta Prefect Center (Wednesday 10:00 to 14:00), Korean (Thursday, Saturday 12:00)
Yamagata Pref. | ' o ogaa Fretecture 2nd floor, Kajo Central, 1-1-1 023-646-8861 o|loflo|lofo 10:00~17:00 10:00 to 14:00), Tagalog (Friday 10:00 to 14:00), Vietnamese | https://www.airvamagata.org y ) . . R
. " Consultation sessions with Sendai Regional
. Jonan—machi, Yamagata City, (2nd and 4th Saturday 10:00 to 14:00) — N
Counselling on general v; ta Prof. *Other | ilable th h Poketalk and Immigration Services Bureau(free of
matters amagata Fret. ner |anguages are available through Foketalk an charge, 3rd Friday of even months 10:00 to
applications.
12:00)
[Specialist Counselling]
Specialist counselling is conducted with
the support of an expert in public
‘Yamagata City 2nd floor, Kajo Central, 1-1-1 (G | G Jling) administration and law.
Yamagata Gity |International Relations  [Jonan-machi, Yamagata Gity, 023-647-2275 oloflofofofo 9:30~18:00 it Ig.jp/kurashi/soudan/10|English - Ghinese - Korean
Gentre Yamagata Pref. nelishrhineserRorean 06568/1007254/1003864.html | (Reservations required for Vietnamese,
Tagalog, Portuguese and Indonesian)
(1st and 3rd Wednesday of each month
11:00a.m. - 3:00p.m.)
Yonezawa ity éstltﬂoorbokétama Synthesis (E)r;‘gllsh
Yonezawa Gity |International Relations e enter 0238-33-9146 olo|lolo|o 10:00~17:00 inese . https://www.yira-yonezawa.org/ |Consultation by e-mail is also available.
- 1-14 Kanaike 3-Chome, Yonezawa *Consultation in other languages will be supported by
Association (YIRA) " N
City, Yamagata Pref. volunteer interpreters.
0235-25—
3600(Main)
EZ:‘::I';‘E:‘Z International 8-32 Isehara—machi Tsuruoka City, ggga?Eer?Bh;h) English, Chinese, Korean You can also consult with us via SNS such
Turuoka City Yamagata Pref. 8! ololofOo|J]O]J]O]| O 8:30~17:15 . . https://dewakoku.or.jp as LINE, Messenger, and e-mail :
Forum 090-9638— *In addition to the languages listed above, there are other info@dewakoku.orj
Consultation counter 5621(Chinese) languages that can be supported. -orJp
090-3645—
9627(Korean)
Fukushima
English, Chinese
Korean, Tagalog, Vietnamese, Portugues (Thursdays.
Reservations required on the 4th and 5th Thursdays.) Consultations can be done in person, by
Fukushima Prefecture 2F, Fukushima Prefectural Multiple languages are supported using translation http://worldvillage.ors/life/consul fax, by e-mail, or LINE (it is best to make
. Ny . . D ge.org, . .
Fukushima Pref. |Consultation Service for |Government, Funaba—cho Branch, [024-524-1316 o|lofofOfO 9:00~17:15 machines. tation/ consultation.html an appointment in advance).
Foreign Residents 2-1 Funaba—-cho, Fukushima City Thai, Nepalese, Indonesian, Spanish, Korean, Tagalog, Email address
Portuguese, Vietnamese,Russian,Ukrainian (Tuesday, :ask@worldvillage.org
Wednesday, Thursday, Friday, Saturday via external
interpretation service)
Fukushima City 3-1 Gorouchi-machi, Fukushima English,Vietnamese
Fukushima City |Consultation Service for Cit ' 024-525-3739 olofOf|O]| O 8:30~16:30 *Multiple languages are supported using translation
Foreign Residents Y machines.
- Minamisoma City . - . Japanese English
Minamisoma | tticultural Genter 2-35 Asahimachi Haramachi 0244-26-5850 | O | O | O[O | O 9:00~17:00 *Multiple languages are supported using translation https://minami-soma.org/
City ku,Minamisoma City N
Sakura machines.
Consultation is available in person, by
fax, or by e-mail. (If you wish to come
. . . . . . . . . - _ to our office, it is better to make an
Kitakata City _Hftﬂn Di_Sk f?; dont E?gﬁ;l::nc?gs&l Higashi-machi, 0241-23-6210 ololololo 8:30~16:30 i:zgg;)se‘ English (Chinese and Filipino are available as |https: ”kltaklata appointment by phone in advance to
International Residents Yy kokusai.jp/window, facilitate the process.)
E-mai| address:
kitakata. soudan@vega. ocn. ne. jp
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y
Ibaraki
English, Chinese, Portuguese, Thai, Tagalog, Spanish,
2nd floor of The Hirosawa City Korean, Indonesian, Vietnamese and Sinhalese (Which
Kaikan Annex, (located in the language service is available on what day of the week varies . . .
Consulting Center for | (public interest incorporated depending on the language) Free consultation, strict confidentiality
Ibaraki Pref. . y . ! . 029-244-3811 (o) (o) (o) (o) (o) 8:30~17:00 P . http://www.ia-ibaraki.or.ip/ Free consultation with a lawyer is available
Foreign Residents foundation) Ibaraki International *All the service in the above languages are provided by N . N N
L N twice a month. (Prior appointment required)
Association),745 Ushirogawa, counselors.
Senba-cho Mito City *Services in other languages are provided by using
interpretation apps.
Mito Int sonal Gont. 6-59 Bizen-machi, Mito City, Enih Codnssultztlons afte%r 17:15 an(.i (:n Satthll)rdays
Mito Gity to international eNter | 1paraki Pref. 029-221-1800 ololo|lo|lo]o 9:00~21:00 nens . https://mitoic.or.p/ip/ and sundays require an appointment oy
Chinese (Appointment only) phone. Consultations by e-mail are also
available.
Support Center for - .
) i ~ . ) . ) https://www.city.ibaraki~
Koga Gity Fore!gn Residents . 1F Fun:lsato kan, 2248 Shimo—ono, 0280-92-1404 ) ) ) ) ) 8:30~17:15 Evgllsh, Tagalog, Chinese, Vietnamese, Portuguese, kogalz b/ soshiki/ kikaku/19/866
Foreigners at Home in Koga City Sinhalese _g—g‘b html
Koga -~
Yuki City Hall Centralized o o T i) | Dttos://werw.city.vuidgio/ shisel/
Yuki City Y | 2-3, Chuo—cho, Yuki City 0296-34-0404 olofOf|O]| O 8:30~16:30 panis Y ; . . kokusaikouryuu/non— Except from 12:00 to 13:00.
consultation for foreigners *Multiple languages are supported using translation
. Japaneses/page006973.html
machines
1st floor Joso City Hall .
) © > . English Portuguese
Joso Gity |00 City General 322273 Suwa~cho, Tokaido, Joso 1097 539111 | 0| 0| 0| O O 9:00~17:00 *Multiple languages are supported using translation
Information for Foreigners [City N s .
machinesand terephone interpretation system.
General Affairs Division. English
Kasama City Hall 2-1 Chuo 3-Chome, Kasama City, SR A0 ] - N . .
Gonsultation Service for |Ibaraki Pref. 0296-77-1101 (o) (o) (o) (o) (o) 8:30~17:15 f*MuItlpIe Ii-.mguages are supported using videophone
i . interpretation.
Foreign Residents
https://ja=
) ipfacebook.com/pages/category
Kasama City /Organization/%E4%B8%B0%E8%88 | In-person consultations are available on
BACHETHAL%BERES%NIB%A3KEGY |the first, second, and third Saturdays of
(General Ingorporated B3%95HEABA%BA: each month.
rotundatt.lon)lKSars‘ar.na | Kasama, Kasama Gity Jbaraki Prof. o 111 (‘)3:(())0:1 12 jag?(classlrtoi_m)) g_ng:]uslh, Chln:sgéh(}erman, French, Indonesian, Vietnamese |3 c20 ) o2 00 F e, 0 60934E54B8%8 |Venue: Kasama Gity Gommunity Exchange
Mool Sharing ; Hiconsultation] | Sinhalese and Lthers. 2%E5%9B%BD4EIIA%IBHEA4BA [Center Tomobe “Tomoa”
ssociation E4%B [1-10, Tomobe Station, Kasama City, Ibaraki
asama-International— Prefecture
g-Asso -
476974468990196/
[Interpreters]English, Chinese (Tuesday 8:45 to Friday
16:30)
2nd floor Global City Promotion . . . . .
Tsukuba One-stop Inquiry | Division, Tsukuba Gity Hall 8:30~17:15 éVlac:::‘)hggitlljnt:;:;etcit:t:::minils_l'll,aCallwénegea,hizr:an, https://www.city.tsukuba.lg.jp/en
Tsukuba City |Desk for Foreign 1—1-1, Kenkyugakuen, Tsukuba 029-883-1313 olofOof|O]| O (Reception time 8:45~ P . a " > | agalog, ¢ glish/1015290/1016638.html
. 8 . ’ Indonesia, Thai, Nepali, French, Hindu, Russian
Residents City, Ibaraki Pref. 16:30)
X Other languages available through telephone
interpretation service.
Located in Citizen's Collaboration 029-298—
" International Exchange Section, 2nd floor, Naka City Hall, . 2~ {7+ " https://ieanaka.jp/page/page000 . .
Naka City Salon 1819-5, Fukuda, Naka City, Ibaraki 1111(extension (o) (o) (o) (o) (o) 8:30~17:15 English 017.html Except from 12:00 to 13:00.
number263)
Pref.
- o - *Appointment only for face—to—face
Tokai Village | Tokai Sister Gity Hall |57 Tokai 3-Chome, Tokai Village, 04 555 0535 | 0| 0| 0| 0| 0| © 9:00~16:00 English consultation.
Naka—gun, Ibaraki Pref. . . .
You can also consult with us via email.




Opening days

Prefecture . bl Opening . .
local government Contact point Address Phone number [t H e ] sat | sun P2 p, Available languages Website Remarks
v
Multicultural Promotion " . English . .
. s . - N 1~ N . . . . " . ps:. A N -
Sakai Town  |Division(3rd floor, Sakai 3911 Sakai Town. Sarushima~gun. |gy¢0. 511390 o|lofof|oOofO 8:30~17:15 Inquiries in any other language will be made using a hitpe.//www.town. baraki
Ibaraki Pref. 2 sakai.lg.ip/page/page002853.html
Town Hall) translator device.
. English N
Yachiyo Town . https://www.town.ibaraki= . .
Yachiyo Town |consultation counter for |70 Sugenova, Yachiyo Town, 0296-48-1664 oloflof|lofo 9:00~17:00 *We oan also accommodate languages other than those achivolg p/page/page009961.ht [ On Tuesday and Fridaythere wil be a
o ners Yuki-gun, lbaraki Pref. listed above by using translation machines and o counsellor who can speak English.
& interpretation services. o
Tochigi
;ﬁChfrltC(f::tueltaft(:n 219 19-14 Hon-cho, Utsunoriva City, 11 languages include English, Chinese, Portuguese and
Tochigi Pref. | 2P b Tochigi Pref. 028-627-3399 olofof|lofo 9:00~16:00 neuages inc Bhsh, ’ ® https://tia21.or.jp/hello.html You can also consult with us via email.
Foreign Residents Spanish.
Portuguese and Spanish (Mondays)
Foreigner Consultations ) Vietnamese (1st and 3rd Mondays) https://www.city.utsunomiva.lgjp [In-person consultations are only available
Counter, Sth floor Utsunomiya Omotesando Chinese (Tuesdays) / res/projects/default project/ p [on the fourth Sunday of the month, and
. Square 4-1-1 Babadori, Utsunomiya|028-616-1564 | O | O | O [e) oo 15:00~18:00 Thai (Wednesdays) prolec brolect/ b b vort "
Utsunomiya City ¢ i ) ) age /001/006/317/: 01. |require a phone reservation.
Iy P City Tochigi Pref. English (Fridays) o
nternational Flaza *4th Sunday of the month is available in all languages. et
Utsunomiya Gity (Phone reservation required.)
Foreigner Consultations |2nd Floor (Citizen Consultation Portuguese, Spanish . .
. https://www.city.utsunomi;
Counter, Corner) 028-632- 9:00~12:00 Vietnamese (2nd Thursdays P.M) —p—y—y—”l/ ec /orojecte/ sefeult brotacts
(2nd floor, Utsunomiya  |1-1-5 Asahi, Utsunomiya City 2834(Open hours [e) 14:00~17:00 Chinese (2nd Thursdays AM ) P /0%1}0?}6/317/ projec 01D
City Hall) Tochigi Pref. only) ! : Thai(1st Thursdays P.M ) yr =
English (1st Thursdays AM,3rd Thursdays P.M ) et
Citizens Affairs
Department 2145 Honjo 3-chome, Ashikaga
(Interpretation for an Gity. Tochigi Pref
Administrative Y, Tochigt Fret. 0284-20-2102 [ O[Ol O] O] O 8:30~17:00 English, Spanish, Portuguese
Procedure,Life etc. at the
Windows of Ashikaga City
Ashikaga City |Hall. )
Ashikaga International 2nd floor, Lifelong Learning Center
Association - |1~1, Aioi-cho, Ashikaga City. o0284-43-2412 |0 | 0| 0| o] O 9:00~16:00 Chinese, Korean
(Counselling on daily life [Tochigi Pref.
affairs)
In Kiraranomori Tochigi
Tochigi ity | 10Nl City Interational |Kuranomachi Gakusyuhikan 0282-25-3792 | O [ O | O O | O 9:00~17:00 Spanish, Portuguese, English and 68 other languages http://tic-tochigiip You can also consult with us via email.
Center 6-8 Irifune—cho, Tochigi City,
Tochigi Pref,
Civic Life Division
§a',“,’ City Hall " Community Safety Section, If you cannot speak Japanese, please come to the Civic
Citizen Gounseling Civic Life Division Life Division at least 10 days before the day on which you
Sano City Counter N g 0283-20-3014 olofOof|O]| O 8:30~17:00 : N N
L . Sano City Hall want to receive consultation, as we need time to arrange
(Daily life, consumer life, ’ .
e : 1, Takasago—cho, Sano City an interpreter.
administrative procedures,
etc.)
) . ) ) . For more information, please contact us by
Kanuma Multicultural In Machinaka Koryu Plaza English, Spanish, Portuguese, Vietnamese hittos:/ /wwwoity kanumatochigii |ohone
) ) " TSP ) . ps: city. tochigi,
Kanuma City |Community Center 1302-5 Shimoyoko—cho, Kanuma  [0289-60-5931 [ O | O | O | O | O 9:00~17:00 *Services in other languages are provided by using - CILy K e P )
ommunity; : ; : /office0116/section=1.html You can also contact us by email.
Cominute City interpretation apps. . 2
kifa@bc9.jp
English
. " " . L " A video interpreting service (13 languages supported) is
Nikko City Main Bldg, Nikko City Hall 1 Honmachi, Imaichi, Nikko City. 0288-21-5111 olofOf|O]| O 8:30~17:15 available via tablet allowing you to speak with an interpreter

(Citizen Affairs Section)

Tochigi Prefecture

operator. Video interpreting services have different hours
depending on the language.




Opening days

Prefecture . Public Opening . 8
local government Contact point Address Phone number Mon| Tue | wed| Thu| Fri | sat | sun |rores hours Available languages Website Remarks
y
DS .city.oyama.tochigijp . . .
Kosodate Salon (to offer [, o ) oo ?Et s Q/‘t”"i‘” city.ovama.toohiglip |y, can also consult with us via e-mail.
consultations about ot fioor, £ uoTeho. vama loogs-23-1042 | O | O | O | O | © 8:30~17:15 Spanish, Portuguese, English cwosodare-
Child-rearing) City, Tochigi Pref. kvoutku/mokutekiZiosei~ gaikokujin_kosodate_salon@tvoyama.ne jp
soudan/page003895.html - - o
Oyama Git,
v Y 0285-22-
9439(Spanish,
. i _ Portuguese English, Portuguese, Spanish https://www.city.ovama.tochigi.jp |You can also consult with us via email.
Ovama Oity Interauftural | st floor, 1171 Shuozcho. Ovama 1 joriy) o|lo|o|o]|o 9:00~17:00 *Other languages may be available by using TV phone | /shisei/zaivo/kokusai=
PP Y. e ) 0285-22- interpreting service.(16 languages) kouryuu/page003892.html ds1-kokusai@city.oyama.tochigijp
9678(English
priority)
Foreign Citizen
Counseling Section,
Citizen Affairs . .
Moka City  [Department, 2nd floor, 5191, Aramachi, Moka 0555 38719 | 0 [ 0 [ 0| O | © 8:30~17:00 Spanish, Portuguese http://www.ity.moka.lg.p/ Excluding 12:00 to 13:00
o i City Tochigi Pref. English and Tagalog (Mondays)
Gitizen Affairs Division
Moka City Hal, Tochigi
Pref.
Free Counseling on Daily |2-3, Atago-cho, Nasushiobara Gity, ) . . _[Excluding 12:00 to 13:00
Nasushiobara |Life Matters for Foreign | Tochigi Prefecture (1F, Nishi- https://www.city.nasushiobara.lg.j | Consultation in person or by phone only
. . . 0287-62-7019 (e) 8:30~17:00 English, Portuguese, Spanish p/kurashi tetsuzuki/shiminsankak | There is no direct phone line, so the Civic
City Residents, Nasuno Town Hall, Nasushiobara " . . 4 .
N ” y u/kokusaikoryu/2/7712.html Cooreration Promotionl Section will
(Nasushiobara City) City)
connect you.
Gunma
One~Stop Consultation |y gy 0.0 prefectural Building, ﬁli'ﬁ:sf hinese: Portuguese, Sparish, Vietnamese. https://www.pref gunma,p/03/ci
Gunma Pref. |Center for Foreign / H g 027-289-8275 olofOof|O]| O 9:00~17:00 > . . . v . . In—person consultations are also available.
. 1-1-1 Otemachi, Maebashi City *Services in other languages are provided by using 11.00012.htm|
Residents of Gunma . .
interpretation apps.
2nd floor, Maebashi City Hall, (13%82‘5?;300)
2-12-1 Otemachi, Mabashi City, 027-898-5965 (e) (e T‘hursday‘s English, Chinese, Portuguese, Spanish, Vietnamese
Gonsultation counter for [Gunma Pref. ( 9:00~13:00) https://www.city. maebashi.gunma
Maebashi City |foreign residents, ip/soshiki/bunkasupotsukanko/b
Maebashi City Hall unkakokusai/gyomu/2/4796.html|
3F, Maebashi City Hall, 2-12-1 Q08— 00~ 17 . . y
Otemachi, Maebashi Gity 027-898-6516 o| O o 9:00~17:00 English Except from 12:00 to 13:00.
English, Chinese, Portuguese, Vietnamese
Takasaki City . *Other languages are also available with the use of a . . .
A N . -1, —cho, DS city. g ¥ . . .
Takasaki City |Consultation Service for ?ft 1, Takamatsu~oho, Takasaki 557 3511201 | 0| 0| 0| 0| © 8:30~17:15 translator. h;td — //";gmgfzgg:g;‘j UNMAL | voy an also consult with us via email.
! . . p.
Foreign Residents el * Chinese & Portuguese :Monday and Thursday, 1pm-5pm ocs
Vietnamese : Friday 8:30am—12:30pm
i o|lOo|O|O 9:15~17:00 English
. " Consul'{atlon cf)unter for 1-1 Orihime—cho, Kiryu City, https://www.city.kiryu.lg.ip/kuras | Consultation is available in person or by
Kiryu City foreign residents, 0277-46-1111 n
> ) Gunma Pref. 1023741/index.html| phone.
Kiryu City
o 13:00~16:00 Vietnamese
English, Portuguese, Spanish, Vietnamese
o \ . o|lofof|OfO 8:30~17:00 *Services in other languages are provided by using httos.// oy Excludes 12:00 to 13:00
onsultation counter for R - . interpretation apps. ttps://www.city.isesaki.lg.jp/sos |Excludes 12:00 to 13
Isesaki City |foreign residents, gto Igi‘:,‘:‘r:lptzf 2-Chome, Isesaki 0270-24-5111 hiki/siminbu/kokusai/tabunkakyo |Consultation in person, by phone is also
Isesaki City Hall 4 : sei/1813.html available.
o|lofO|O 9:00~12:00 Tagalog, English




Opening days

Prefecture ) e Opening ' )
local government Contact point Address Phone number Mon| Tue | wed| Thu| Fri | sat | sun |rores hours Available languages Website Remarks
y
(10~ {7+ Multiple languages are supported using translation machines Services are available during office hours
olo|ojoo 9:00~17:00 and three—way interpretation by online. except from 12:00 to 13:00
82:;:rtzzi§ner(‘3t:|:nter for Guidance by a consultant
. . 3 2-35 Hama—-cho, Ota—City, Gunma e (DMondays, Fridays 9:00 to 11:30
Ota City foreign residents Pref. 0276-47-1111 ' y
Ota City Hall ref. Tuesdays, Thursdays 13:00 to 16:00
Portuguese (2Mondays 13:00 to 16:00
(@Spanish Tuesdays, Thursdays 9:00 to 11:30
o| O o| O 9:00~16:00 Chinese (3Mondays 13:00 to 16:00
@English Tuesdays, Thursdays 9:00 to 11:30
5Vietnamese (@Mondays 9:00 to 11:30
Thursdays 13:00 to 16:00
(®Tuesdays 13:00 to 16:00
Fridays 9:00 to 11:30
. |Tatebayashi City _ L . LA The 2nd and 4th Tuesday of every month (If the Tuesday The 2nd and 4th Tuesday of every month
Tateg;yashl Foreigners Consultation g}ul‘:lawlg:rer;accttl;;l'atebayashl Gity, 0276-47-5120 (@] 12:00~15:00 falls on a national holiday, it will be held the week before) If a Tuesday falls on a national holiday, it
Yy Service English, Chinese, Portuguese, Spanish, Korean will be held the week before.
Numata Gity Gounsaling | oy Pranning Division. General 0575937111 Easy Japanese, English httos://www city numata gunmaiply
Numata City : Y o € s (extension olo|o|o]|o 8:30~17:15 *Other languages are supported using translation /shisei/1008311/1009656/10098 | : v emall
service for foreigners 4th Floor Terrace Numata, 888 . kikaku@city.numata.gunma,jp
. y number 4035) machines. 74.html
Shimono-cho, Numata City
Consultation counter for . . " . . .
. . N . 3 g . . . DS city. i,
Shibukawa City [foreign residents, 80 Ishihara, Shibukawa City. 0279-22-2111 o 13:00~15:00 English, Italian, Romanian hitps://www city.shibukaw. g o/
y . Gunma Pref. event/soudan/p002866.html
Shibukawa City
Annaka City " English, Chinese " .
. . . ,1-23- X 3 P . . DS city. lg.ip/pag . .
Annaka Gity |Gonsultation Service for |11+ |~23-13 Annaka, Annaka City. g9 380 1111 [ 0| 0| 0| 0| O 9:00~17:00 *Services in other languages are provided by using httos://wwwcity. annakalgio/oa8 |1_erson consultations are also available.
. . Gunma Prefecture N e/1548.html
Foreign Residents translation apps.
. " . _ . . English, Chinese, Spanish, Portuguese Please make a reservation by phone before
Tomioka Gity [Tomicka City Foreigner |1151-1 Tomioka Tomioka 0274-62-8232 o|lo|loflofo 8:30~17:00 *With the use of a translator, languages other than the |http://www.tomioka-iacom/ |coming to the office.
Counseling Service City,Gunma Pref. s .
above can be supported. May be closed if staff are not available.
Qizumi Multicultural 2011-1 Yoshida, Oizumi T Port (10:00~18:30) Teleph Itati ilable i
Gooperation Community osica, Szurmi fown, 0276-62-6066 | O [ O | O [ O | O 8:30~18:30 oriuuese L 1 . ’ o ) https://www.oizumi-tabunkajp |5 P one consuitations are avaavle in
Centor Oura—gun, Gunma Pref. *Other languages may be available with interpretation apps. Portuguese only.
Oizumi Town
Multicultural Cooperation o . . - *Portuguese (13:00~17:00) . .
Division 551 Hinode. Oizumi Town. Oura~ 0576633111 | O [ O [ 0| O] O 830~17:15 *English (9:00~17:00 on Mon. , Wed. , Thu. , Fri.) ¥Portuguese and Engish are available for
Oizumi Town Hall gun. : Other languages may be available with interpretation apps. v P
Saitama
. Appointments are required for
Information and support. |1 o°r: Saitama Prefectural English, Chinese, Spanish, Portuguese, Korean, Tagalog, consultations at the office.
Saitama Pref. |for foreign residents, B K e 048-833-3296 | O [ O| O O | O 9:00~16:00 Thai, Vietnamese, Indonesian, Nepalese, Russian, Ukrainian, | https://sial jp/foreign/advice/  [Gonsultation by e-mail is also available.
Saitama Gity Hall o Pita rewa, rawar Easy Japanese Specialized consultation is available for
Saitama City, Saitama Pref. - . .
legal, labor, immigration, and welfare issues.




Opening days
Prefecture Public Opening

local government Contact point Address Phone number Mon| Tue | wed| Thu| Fri | sat | sun |rores hours Available languages Website Remarks
y
English
Multilingual Daily Life (Wed. 9:00-12:30, 13:00-14:30)
Consultation Chinese hitps://stib— X Reception closes at 14:00
9F, Comunale, 11-1 Higashi- (Tues. 9:00-12:00, 13:00-15:00) # Jint tional/ X Closed on public holidays and during the
Saitama Tourism and Takasagocho, Urawa-ku, Saitama ~ |048-887-1506 9:00 ~ 15:00 Korean [ e e e tana. [New Year holiday (Dec. 29th-Jan. 1st).
International Relations | Gity (Thurs. 9:00-12:00, 13:00-15:00) S pm R =S | XeDates and times are subject to change.
Bureau, International 3% Video call interpretation services are available for arh Please inquire for details.
Saitama City |Exchange Center consultations in various languages, including those listed
above.
Citizen's Consultation X Closed on public holidays and during the
Room 1-124-1 Kishikicho, Omiya—ku, 048-646-3097 9:00 ~ 12:00 English (Mon., Wed.), Chinese (Thurs.), Korean (Tues.), https://www.city.saitama.lg.jp/en |New Year holiday (Dec. 29th—Jan. 1st).
Saitama City . } Tagalog(Mon.), Vietnamese (Wed.) /sc/living=consultation.html XEnglish services will be available on
Omiya Ward Office Mondays only from Oct. 1st 2024.
Foreign Languages Help  |o0!1c Opinion Division, 61 languages including English, Chinese, Korean hitnsi/ /e oity kawagoe.saltam
Desk 3th floor of Kawagoe City Hall, 049-224-5011 8:30~17:15 Portuguese, Spanish and more. ’ ’ a.p/foreignlanguage/gaikokujin=
1-3-1 Motomachi, Kawagoe City, ! helpdesk.html
(1) General

Kawagoe City

Consultation Services for
Foreign Citizens

Kawagoe International Center
5th floor, Klasse Kawagoe,
23-10 Sugawara—cho,
Kawagoe City

049-228-7723

Consultation(Chinese)
2nd and 4th Monday of the
month
13:00 to 18:00
(2) General
Consultation(Vietnamese)
1st and 3rd Saturday of the
month
13:00 to 18:00
(3) Legal Consultation
4th Fraiday of the month
15:00 to 17:00
(4) Visa Status
Consultation
4th Saturday of the month
13:00 to 18:00

Legal and administrative consultations are conducted in
Japanese. If you need an interpreter, please bring one with
you.

If no interpreter is available, please contact the
International Cultural Exchange Division of the Kawagoe
City Office (tel.: 049-228-5506/ e-mail:
kokusaikoryu@city kawagoe.saitama,jp) in advance.

https://www.city kawagoe.saitam
ajp/smph/kurashi/bunka

=

okusaikoryu/foreigncitizenconsul.
html

Reservation can be made for the Legal
Consultation. When you want to make the
reservation, please contact International
Relations Division.

Kawaguchi City

Counseling Counter for
Foreign Residents,
Kawaguchi City

MA4F, Cupola Main Building., 1-1-1

Kawaguchi, Kawaguchi City

048-227-7607

9:00~17:15

Coordinator for International Relations(Chinese and English)
Tuesday through Saturday, 10:00 to 17:00 (except 12:00 to
13:00)

Counselor for Non—Japanese Speakers (Tagalog)

Tuesday 10:00 to 17:00.

(except 12:00-13:00)

Counselor for Non—-Japanese Speakers (Korean)
Wednesday 10:00 to 17:00.

(except 12:00-13:00)

Counselor for Non—Japanese Speakers (English)

Friday 10:00 to 17:00.

(except 12:00-13:00)

Counselor for Non—-Japanese Speakers (Vietnamese)

2nd and 4th Saturday 10:00-17:00 (except 12:00-13:00)

Telephone interpretation is available for Nepalese,
Indonesian, Thai, Portuguese, Spanish, Myanmarese, Khmer,
Hindi, French, Russian, Germany, ltalian, Malay, Mongolian,
Sinhalese.

~

https://www.city kawaguchi.lg.ip.
soshiki/01060/020/4/3584.html

Telephone consultation is only available in
Chinese, English, Korean, Vietnamese, and
Tagalog.(¥When CIRs and Counselors for
Non-Japanese Speakers are not available,
telephone interpretation will be provided.)
We do not accept consultations by email.

Counseling Counter for
Foreign Residents,
Kawaguchi City

3F, First Main Office
2-1-1 Aoki, Kawaguchi City

048-227-7607

10:00~16:00

For Chinese, English, and Turkish, CIRs and Counselors for
Non-Japanese Speakers will be available.

Korean, Vietnamese, Nepalese, Indonesian, Tagalog, Thai,
Portuguese, Spanish, Myanmarese, Khmer, Hindi, French,
Russian, Germany, Italian, Malay, Mongolian, Sinhalese are
available through telephone interpretation.

~

https://www.city kawaguchi.lg.ip.
soshiki/01060/020/4/3584.html

Opening hours may be changed.
Consultations are available only at counter.
Not providing consultations by phone or
email.




Opening days

P::zeaftg‘;'jemment Contact point Address Phone number | e | Ee | sat | sun [R5 0':’;;‘;:3 Available languages Website Remarks
y
Consultation service for It is held as a part of the consultation
citizens https://www.city.tokorozawa.sait |service for citizens.
Tokorozawa [(Consultation service for |1-1-1, Namiki, Tokorozawa City, 04-2998-9092 o 10:00~12:00 Chinese (1st and 3rd Thursdays) ama.ijp/kurashi/soudan/shiminsou|We provide advice on problems and worries
City foreign residents on daily |Saitama Pref. ) ) English(2nd and 4th Thursday) dan/soudan20200311091647560. |in daily life, and guide you to related
life affairs) html departments and outside organizations for
Tokorozawa City Hall various procedures.
" . _ . . ” " . https://www.city.hanno.lg.jp/sosh . .
Hanno city Counsell.ng for foreigners, |1 1 Namiyanagi, Hanno City, ) ) 9:00~12:00 English (1st and 3rd Thursday of the month), Spanish (4th ikikarasagasu/shiminseikatsubu/ii *Appolntr.nents are required for
Hanno city Hall Saitama Pref. Monday of the month) fuikarasagasu/ SUMNSEASUBULL ( ;s yltations.
tishinkoka/1396.html
Higashimatsuya General Affairs Division, ~[1-1-58 Matsuba—cho, 0493-23-2221
& 2 Cit v Higashimatsuyama City Higashimatsuyama City, Saitama (extension olofO|O]| O 8:30~17:15 Supported by a translator.
Yo [Hall Pref. number275)
[Sayama International Monday and Wednesda Currently being implemented on a trial
Friendship Association] Autonomy Culture Division, Sayama 9Y00~16'00 Y basis asya collagbor:tive roject between
Sayama City [Consultation Support City Hall, 04-2952-4584 o o o e English and Poketalk use. https://www.sifa.saitama.jp/ ) proj
Services for Foreign 1-23-5 Irumagawa, Sayama City Friday the city and the International Exchange
. ! 9:00~15:00 Association.
Residents
Telephone interpretation is available in 13 languages
) " " (Bnglish, Chinese, Spanish, Portuguese, Korean, Consultation by phone is also available.
Residents “Hello Corner " Vietnamese, Nepali, Indonesian, Tagalog, Thai, Hindi, S . .
(Counselling services for [~£e0 City Hall Mongolian and Myanmarese ) https://wanw.city.aeozjn/page/ | (Te2Phone consultation is available in
Ageo City . 3-1-1 Hon—cho, Ageo City, Saitama [048-775-5111 o|lo|J]o|lO| O 8:30~17:00 . N p E— o English, Spanish, Chinese, Portuguese only
non-Japanese residents) Pref. Counselors are available on every Monday . 4-hc.html when multilingual counselors are at the
(Ageo City) . English (9:00 to 12:00), Spanish (9:00 to 16:00), Chinese office.) guate
:00 to 16:00), Portuguese (13:00 to 16:00),
(13:00 to 16:00), P (13:00 to 16:00), ce.
Counselling service in Vietnamese is offered only via email.
Soka Gity International :_f:llfl;\’n"a’":”(;"::t"ﬂ’;gnfgz‘”;a Oity English (Monday, Wednesday, Friday) https://www.city.soka.saitama.jp/ |¥Tuesdays and Thursdays by appointment
Soka City Consulta{ion Corner 1-1—1 Takasago, Soka Git & Saitamal 048-922-2970 o|lo|J]Oo|lO| O 9:00~17:00 Chinese (Wednesday A.M, Friday P.M) cont/s1402/010/020/030/01.ht |only.
Pref. g0 Ve Spanish, Korean, Thai, French (reservation required) ml Monday, Wednesday, Friday 9:00 to 17:00.
General Consultation https://www.city.warabi.saitama.j
Warabi City |Counter for Foreign 5-14-15 Chuo, Warabi City 048-433-7745 olOo|Of[O]O 9:00~17:00 English, Chinese and multilingual translator use. p/shogaigakushu/kouryu/100631
Residents 2/1007155.html
Consultation and 1-18-1 Kami-Toda, Toda City 048-441-1800 (10~ 19+ " . https://www.city.toda.saitama.jp/ |*Basically, phone consultations are
Assistance for Foreign  [3rd floor of Toda Gity Office (extension olo|lof|ofo %%%:f%% $Eg"s: (M":".Zy' W)ed"“day)' Chinese (Tuesdays, soshiki/192/community= ilable in J
Residents Cooperation Promotion Division  [number483) ’ ’ urecays, Fridays gaikokujin-soudan.html
Legal consultation service 2nd floor, Niizominami Bldg. (Sakura Every second Wednesday of the month
o i ot 1% |Pal, Toda Gty Nizominami Multi~ [The first]14:00~ hitosy//todatifa.comfor
y DS —tifa. - . .
[Toda In%ernational generational Exchange Center) (e) [The second]15:00~ foreian residentsj#index a2 *Prior reservation needs to be made by
Lo ¥ . gn- .
Toda Gty |Friondshin Association]  |3~1~% Nizominami, Toda Gity, [The third]16:00~ noon on the previous day.
p Assoc Saitama Pref. (Call or visit TIFA for reservations)
Every second Wednesday of the month
048-434-5690 English, Chinese
. . *For other languages, please consult with us.
Consultation service for P
foreign residents on én:i flrozr, g!lzomna@ Bld‘g.M(SIa‘kura
I al, Toda City Nizominami Multi— N
y DS —tifa. - .
;rf?:il:les and daily life generational Exchange Center) O |O |0 |0 |0 |O 8:45~17:30 ?::eis g/:::iaci;:\ftasjg{:g;irids Please contact us for details.
onal Exchar . o
[Toda International 3-1-5, Niizominami, Toda City,
Friendship Association] Saitama Pref.
e . English (Tuesdays, Second and Fourth Fridays, 9:00 to
Chilki Shinko~Ka (Section for 12:00 *Reservations required on Fridays) https://www.city.iruma saitamaj
Community Promotion), 2nd floor,  [04-2964-1111 pUps viauLoTLUMA.Salaraln
" Information desk for " ' ' . Spanish (Wednesdays from 9:00 to 12:00) Chinese (First /soshiki/chiikishinkoka/11111111
Iruma City . . Iruma City Hall (extension oO|lo|J]Oo|lO| O 8:30~17:15 "
foreign residents 1-16-1 Toyooka, Iruma Git number2147) Thursday from 9:00 to 12:00) 13/gaikoku/kakushusodan/sodan
Saitoma a0 Ve *Languages and dates other than those listed above are aikoku/565.html
. available through an automatic voice translator.




Opening days

Prefecture ) Y Opening : !
local government Contact point Address Phone number Mon| Tue | wed| Thu| Fri | sat | sun |rores hours Available languages Website Remarks
y
- 8 Fujimino International . L " English, Chinese, Korean, Filipino, Hindi, Nepali, Vietnamese, . .
~4~; , 256~ :00~ 16 ] ’ ps: ficec.ip 2 13:00 ~ 16
Fujimino City Cultural Exchange Center 5-4-25 Kamifukuoka, Fujimino City [049-256-4290 olofO|O]| O 10:00~16:00 Urdu, Spanish, Portuguese, French, Indonesian https://www.ficec.ip/ Monday and Friday: 13:00 - 16:00
Counseling on daily life and support for
English:The first Thursday and third Tuesday 10am to 12pm procedures ::1:szgl‘l’l'tsl:s"gncgayyzagfhg vou
i inese: i i ps: city.shikilg.ip. i il A
Shiki Gity | SupPort for foreign 1-1-1, Nakamuneoka Shiki City ~ [048-473-1468 | O | O o 10am to 12pm / 2pm to oninese: fhe first Thursday Zpm to 4pm and the third r‘/tfzs/z/s/;vzwﬁ;'lt shikileip/soshik (.21 the fixed implementation dates, please
P Viemax]ese_Resm:tion required VL eSS contact us by phone or email with your
: a desired date and time (between 10:00 and
16:00 on weekdays).
A ; " ; - ps: city koshigaya.sai
GComeulataion Gounter for |37d floor Main Building, Koshigaya English, Chinese, Tagalog, Vietnamese bitps //k/ .ol k".j:' avasale
Koshigaya Gity [ Zonsuaaion »Ounterior | gi, office, Gommunity Activity ~ |048-963-9114 | O | O [ O | O | © 9:00~16:30 Video Remote Interpreting (VRI) is also available for other ~[T2P-KUraS Il SHSSIZAUITASII L0
Foreign Residents s rt Secti | usaika/forforeign/gaikokujinsodan
upport Section aneuages madoguchi shikatsuhtml
Lifelong Learning 2nd floor, Kawajima Town office,
Kawajima Town |Department, Kawaji 870-1,shi ub: hi,Kawajima |049-299-1711 o|lOo|lO|O|O 8:30~17:15 Supported by a translator. ougail ji aitama.jp
Town office Town
Chiba
" Chlb,a Consultatlf)n 14Fh 'ﬂoor, Makuhari Techr!o Garden 9:00~12:00 Japanese, English, Spanish, Chinese, Tagalog, Vietnamese, htf:ps://www.Dref.chfba.lz.m/koku You can also come to our office for
Chiba Pref.  |Service for Foreign Building D, 1-3, Nakase, Mihama—ku,|043-297-2966 olofOf|O]| O " y > N y N *~" . | sai/soudan/gaikokuiin/telephone. N
. . . p 13:00~16:00 Korean, Nepali, Thai, Portuguese, Indonesian, Russian, Hindi consultation.
Residents Chiba City, Chiba Pref. html
English
Monday, Tuesday, Friday 9:00 to 15:30
Wednesday, Saturday 9:00 to 16:30
Thursday 10:00 to 16:30
2nd floor, Chiba Chuo Community Chinese
Center, Monday, Saturday 9:00 to 15:30
2-1 Chiba Minato, Chuo—ku, Chiba opr_ Tuesday Thursday 9:00 to 19:30 o ’
Chiba City International | City, Chiba Pref. 043-245-5750 Wednesday, Friday 14:00 to 19:30 Saturday: 9:00 to 17:00 .
Gommunication Plaza Korean You can also consult with us by e-mail,
iba Ci gl ° :00~ 20 ps://ccia-chiba.or.jp. .
Chiba City | (Ghipa Gity International |From September 2nd, ;;‘;"‘ September| O | O | O | O | O | O 9:00~20:00 Wednesday 14:00 to 19:30 hites://ceia~chiba.or.ip/ o @eciachiba ot
Association) ér;ﬂ;::;)r,Fujlmoto Dai-ichi Seimei 043-306-1034 SF;::?:“ Saturday 9:00 to 15:30 LINE ID-@0261khol
3-3-1,Chuo, Chuo—ku, Chiba City Monday 14:00 to 19:30
Chiba Pref. Thursday, Saturday 10:00 to 16:30
Vietnamese
Monday, Thursday, Friday ~ 10:00 to 16:30
Ukrainian
Tuesday, Wednesday, Friday 10:00 to 15:30
1st floor, Building1, 1-1-1 Yawata,
Ichikawa City, Chiba Pref. © © © © ©
English, Mandarin, Korean, Portuguese, Spanish, Tagalog,
. " Foreign Residents’ — 719 00 ~ 17+ Vietnamese, Thai, French, Russian, Nepalese, Hindi, https://www.city.ichikawa.lg.jp/cu | Consultations are available in person or by
lohikawa Gity | 5 sistance Desk 047-712-8675 10:00~17:00 Indonesian, Malayan, Khmer, Burmese, Ukrainian, Mongolian, [105/1111000002.html phone.
Sinhalese, Urdu, B li and Arabic.
1st floor, Gyotoku Branch Office, inhalese, Urdu, Bengall and Arabic
1-1-31 Suehiro, Ichikawa City, o|lo|Of[O]O
Chiba Pref.
Window No.11 on the 1st floor,
. .. |Funabashi Multilingual Funabashi City Hall, - . (0~ {7+ English, Chinese, Korean, Vietnamese, Nepalese, https://www.funabashi~ Consultation by telephone is also available.
Funabashi Gty |1 ormation Center 2-10-25, Minatocho, Funabashi 020310173495 | © 1 O 1 O | O | © 9:00~17:00 Indonesian, Filipino, Thai, Portuguese, Spanish, Hindi multilingual.info/ Gonsultation by e-mail is also available.
City, Chiba Pref.




Opening days

Prefecture . Public Opening . .
local government Contact point Address Phone number Mon| Tue | wed| Thu| Fri | sat | sun |rores hours Available languages Website Remarks
y
Hours when consultants are available in each languages Telephf)pe consultation n English, Chinese
[Chinese] and Filipino are also available when the
10:00~13:00 on Monday, Tuesday, Wednesday. Consultants are on duty as shown in the
13:00~16:00 on Thursda’ and Frit‘ia . “Available Languages” column on the left.
Consultation " : Y Ve
only: (English] (Languages available through Interpretation
[Matsudo City] City Hall Main Building 2F, 047;366*9151 13:00~16:00 on Monday, Tuesday, Wednesday. https://www.city.matsudo.chiba.ip apps.) At Consultation Gounter for Non—
Matsudo City | Consultation Service for [387-5 Nemoto, Matsudo City, Chiba o|lofof|OfO 8:30~17:00 10:00~13:00 on Thursday and Friday. /shiminnokoe/soudan/kouchou g nga.nese'
Non-Japanese Pref. Office: Japanese 1[§'II0IZIT116'00 on Tuesda aikokujin html Korean, Portuguese, Spanish, Vietnamese,
047-366-1162 10:00~13:00 on Frida V- Thai, Nepali, Hindi, French, Russian and
: : Ve Indonesian.
*Services in other languages are provided by using *English, Chinese and Filipino are also
. . available.
interpretation apps.
Gitizen Gonsultation Room, Consultants (English, Spanish) are av3|!ab|e.
. L N L Other languages are supported by multilingual tablets.
Consultation counter for [Citizen's Collaboration Division, 2nd . " N Lo
N " . 3 ' ’ Supported languages https://www.city.narita.chiba.jp/e | You can also come to our office for
Narita City  |foreign residents floor, 0476-20-1507 olofO|O]| O 9:00~17:00 . h . . - N
" N . . . English, Chinese, Korean, Portuguese, Spanish, Russian, nvironment/page0122 00036.html |consultation.
Narita City Hall 760 Hanazaki—cho, Narita City, o . o oo
" Thai, Vietnamese, Indonesian, Filipino, Nepalese, Hindi,
Chiba Pref. -
French, Myanmar, Malay”.
(12:00 to 13:00 , except holidays)
. . " Appointment required for interviews
. 198-2 Kaburagi—-machi, Sakura City, Lo
. . . . . . D siefip - : -
Sakura Gity | S2kura International Chiba Pref. (2nd floor, Rainbow  [043-484-6326 | 0 | 0 | 0 | 0| © 10:00~16:00 English, Chinese, Spanish Bl o vvesiefp. 42. 42 (Closed weekdays from 12:00 to 13:00 and
Exchange Foundation top.html public holiday)
Plaza Sakura) P . .
Consultation is also available by e-mail
(info@sief.jp)
" . . English, Chinese, Korean, Spanish, Portuguese, Vietnamese,
Togane City Foreign 2th floor, Togane City Hall, L " ' S .
Togane City [residents Consultation 1-1, Higashi iwasaki, Togane City, [0475-50-1114 olOo|Of[O]O 8:30~17:15 Filipino, Nepalifrom 8'?0)' Thai, Hind;, Indonesian, y http://www.city.togane.chiba.ip/ You can come to our office for
" Myanmar, Malay(from 9:00), French, Russian (from 10:00 ), consultation.
Desk Chiba Pref. . . A
Ukrainian(Reservation required)
Kashiwa City Consultation [3rd floor, Main Building, Kashiwa :E}Tf::::;-(r\';\/l::::;’:a) Friday) https://www.city.kashiwa.lg.jp/ko Ic:)::yc:isslsi::isog: ti:e :Lts\g:re Iz!gslglfr;ake
Kashiwa Gity |Service for Foreign City Hall, 04-7168-1033 [ O[O O| O O 13:00~17:00 X V. Friday. hokocho/region/shiminkatsudo/k : person. p
Residents 5-10-1 Kashiwa, kashiwa Cit *Spanish (Mondays) atsudoioho/2066.html an appointment,
Y *Korean (2nd and 4th Tuesday) Phone consultation is also available.
Spanish
Consultation service for Located in the Goi branch office (@] 13:00~16:00 1st and 3rd Friday of the month
foreign residents on 2nd floor, Sunplaza Ichihara, 1- 2'5 13:00 to 16:00. https://www.city.ichihara.chiba.jp |Phone reservation is required for
Ichihara City |problems (in Spanish and ) > Sunp! M 0436-24-3934 /article?articleld=60238119ece46 |consultations at the office.
Goichuonishi 1-Chome, Ichihara N L .
Portuguese) City, Chiba Pref. Portuguese 51c88¢c1947d Consultation by e-mail is also available.
Ichihara City Hall ' ’ o 9:00~12:00 1st and 3rd Wednesday of the month
9:00 to 12:00
Nagareyama International ~ - https://www.city.nagareyama.chib ' '
Nagarevama ;. jerstanding Support | orc floor 1-4 EdogawadaiHigashi, 154 7155 6007 | o o o 10:00~16:00 English aip/information/1008959/10089 |=xeePt from 12:00 to 13:00 '
City Center Nagareyama City, Chiba Pref. 62 html You can also consult with us by e-mail
. " Yachiyo City Multicultural |2-9-103 Murakami-danchi, Yachiyo 487 (10~ {7+ " . For more information, please visit the
Yachiyo City Interchange Center City, Chiba Pref. 047-487-6310 o|lojJo|lOo|O]| O 9:00~17:00 English, Portuguese, Spanish Yachiyo City homepage.
Abiko International Located in Abiko Civic Plaza, 3rd
" " . o floor, Abiko Shopping Plaza, 11-1 n _ 00 ~ 17+ English, Chinese, Spanish, Thai, Korean http://www.e—
Abiko City Relations Association Abiko 4-Chome, Abiko City. Chiba 04-7183-1231 Ol O] O Ol O] O 10:00~17:00 French aira.p/index.php/ia/
(AIRA) arelprncexphplas
Pref.
International Resident Kamogawa City Hall English, Tagalog hittps://www.city k lein, Come to the office for support.
Kamogawa City | Consultation 1450 Yokosuka, 04-7093-5931 oO|lo|J]Oo|lO| O 8:30~16:30 *Services in other languages are provided by interpretation DhS'L('/9/700 html Teleph and e-mail consultations are
(Kamogawa City) Kamogawa Gity, Chiba Pref. apps. seshid/2/ SR available in English and Tagalog.




Opening days

Prefecture . Public Opening . 8
local government Contact point Address Phone number Mon| Tue | wed| Thu| Fri | sat | sun |rores hours Available languages Website Remarks
y
y . y English . Lo Lo
Kamagaya City 1-1-3 Tomioka, Kamagaya City, Chinese (irregular) https://www.cit chiba,j
Kamagaya City [Multicultural Symbiosis Chiba Pref. (Located in the Kirari |047-442-1850 (] o o 10:00~16:00 . eurar : . . p/sesakumidashi/sesaku= You can also consult with us via email.
N S Translation machine (English, Chinese, Korean, Thai, n "
Promotion Center Kamagaya Civic Hall) . " " kokusai/world—plaza/index.html|
French, Indonesian, Vietnamese, Spanish, etc.)
For consultations in person, an
Consultation counter for appointment by phone or e~mail is required.
Kimitsu City f(?re.lgn resldent§ 2-11-21 Kubo, Kimitsu City, Chiba 0439-54-9877 1) 13:00~16:00 English, Chinese, Korean, Tagalog http://kies.jp/planning/consultati Pleas.e feel free to contact us by e-mail at
Kimitsu International Pref. on/. any time.
Exchange Society Appointments accepted Tuesday, Thursday,
and Friday 9:00 - 16:00
Located in the Local Activities . .
Foreign Residents Promotion Section, 10:00~12:00 and E’:‘:ﬁlsllswh Ig‘:::i:ra\yFr::::y()'l'uesda ) In—person or telephone consultations are
Assistance Desk Urayasu City Hall 3F 047-712-6910 [ O[O O| O O 13:00~16:00 Chinese (Monday, Friday) v P e et o
(Urayasu City Hall) 1-1-1 Nekozane, Urayasu City, Y. Y. . PP q .
Chiba Pref.
Urayasu City
Located in the International Center, ; .
. . " N 9:00~21:00
Foreign Residents Il Mare 2F (adjacent to Shin- (Monday~Friday) In—person or telephone consultations are
Advisory Corner Urayasu Station) 047-306-5181 ololofOo|J]O]J]O]|O " v " V. Japanese and English https://urayasu-ic.ip P . pho s N
S . " " 9:00~17:00 available. Prior appointment is not required.
(Il Mare Building) 1-2-1 Irifune, Urayasu City, Chiba s
Pref. aturday and Sunday)
Free consultation counter _ . . " Third Wednesday of every month *Appointments are required for
Inzai City for foreign residents 2364-2 Omori, Inzai Gity, Chiba 0476-33-4068 0] 9:00~16:00 English consultations. Third Wednesday of every
S Pref. .
Inzai City Hall *Other languages are available upon request. month
Consultation counter for English
Shiroi City  [foreign residents 1123 Fuku, Shiroi City, Chiba Pref. |047-401-5998 o|lo|J]o|lO| O 8:30~17:15 nets . . . ., |https://www.city.shiroi.chiba.jp/
oA *For other languages,the translation machine will support it.
Shiroi City Hall
1st Floor, Tomisato City Hall Main . . .
. " . , " P English, Tagalog. Shinhara, Tamil, Easy Japanese " . .
’ . |Tomisato Gity Foreigner's |Office Building oo 01 o 2 ° > https://www.city.tomisato.lg.jp/0
Tomisato City Support Desk 652-1 Nanae, Tomisato Gity, Chiba 0476-93-1117 o|lO|O|[O]O 9:00~17:00 f*Servlces in other languages are provided by using 000012423 htrl
Pref. interpretation apps.
Tokvo
i - . A English, Chinese, Korean, Portuguese, Spanish, Thai, https://tabunka.tokyo— . . .
Tokyo Mu‘Itlllngua‘I BF,,Shlniju NS Blfllfimg' 2741 0120-142-142 olofOf|O]| O 10:00~16:00 Russian, Tagalog, Vietnamese, Hindi, Nepali, French, tsunagari.or.jp/english/soudan/na For the latest information on service hqurs,
Consultation Navi Nishi=Shinjuku, Shinjuku—ku . > days, languages, please check the website.
Indonesian, Myanmar vi.html
Tokyo
Metropolitan 03-5320-7744
Government " (English) English (Mond Frid
Foreign Residents’ Brtf fl'oor, North side of TMG No.1 03-5320-7766 9:30~12:00 nglis (Monday to Fri ?y) https://www.metro.tokyo.lg.ip/en
Advisory Center (FRAG) [Suildine (Chinese) olojo|efe 13:00~17:00 Chinese (Tuesday and Friday) glish/ uide/guide0 1 html
i 2-8~1 Nishi=Shinjuku, Shinjuku=ku  [43_c300"7700 Korean (Wednesday)
(Korean)
Consultation at the City Hall and via phone
“S’""a.m C';y (ff”s?"tam” #304, 3rd floor, Minato Gity Hall, 1- [03—3578- ololololo 9:00~12:00 E"g"?h'c.?'”“le' K’\“"“[" P°'\§.“gt“e“' SDEI"':h' Thi, Hindi.|Pttes://www.city minato.tokyo.ip/ a"al't'ﬁ.b'e n ‘.E"tg"s“' f or °t|:‘e' languages,
ervices Tor Foreign 5-25 Shibakoen Minato-ku, Pref.  |2524/2046 13:00~17:00 ussian, Tagalog, Nepalese, Vietnamese. indonestan, Hinh | okusaika/gaikokujinsoudanhtm| [ ™*1NEUS’ Interpreter cat servige or
Residents French remote interpretation will be available at
the City Hall and via phone.
Minato City
i i i i https://www.multilingualinte
Multilingual Interpreter  |#304, 3rd floor, Minato Gity Hall, 1- . . English, Chinese, Korean, Portuguese, Spanish, Thai, = L URANBUAULS |, dling section will answer via multilingual
N y . 03-6436-3764 olofo]ofo 8:30~17:15 Russian, Tagalog, Nepalese, Vietnamese. Indonesian, Hindi, [rpretercallservice.city.minat |- .
Call Service 5-25 Shibakoen Minato—ku, Pref. - " interpreter call service.
French o.tokyo.ip/kokusai/




Opening days
Prefecture . Opening

Contact it Add Ph b Public
local government ontact point ress one number Mon | Tue | Wed| Thu | Fri | Sat | Sun |Holida hours

y

Available languages Website Remarks

03-5272-5060

foreign residents)
Kita City Office

Pref.

ho/kuse/koho/kocho/sodan.htm|

. . . . " y (English) . .
Foreign Resident Advisory | 1st floor, Sh!nJuku Cl':'y‘OFflce 03-5272— 9:30~12:00 Engllsh, Chlngse, Koreaq ' . ) https://www foreign.city.shiniukul
Corner 1-4-1Kabuki—cho, Shinjuku—ku, " " y *Videophone interpretation is available for other -
. . 5070(Chinese) 13:00~17:00 gip/jp/sodan/
(Shinjuku City) Tokyo Pref. (see below)
03-5272-
5080(Korean)
English (1st, 3rd and 5th Wednesday)
Foreign Resident Advisory Eh'"e“(i;“?day; ;h“':d:‘(:) )
Corner 11th floor, Hygeia 2-44 =1 Kabuki= [0 coo e 10:00~12:00 Tﬁ’f“’(“ ‘I’” a{.sr : da") ridays https://www.foreign.city.shinjuku.|| Wednesdays: Open only on the 1st, 3rd, and
. |Shinjuku Multicultural  [cho, Shinjuku-ku, Tokyo Pref. 13:00~17:00 a, Nepaiess . uesdays ip/ip/sodan/ 5th Wednesday of the month
Shinjuku City Plaza Myanmarese ( Thursdays)
N *Videophone interpretation is available for other languages
(see below)
8:30~
English, Chinese, Korean, Spanish, Portuguese, Filipino,
Nepali, Vietnamese,
Shinjuku City From 9:00 . . . .
Video Interpretation - 8:30~17:00 Thai, Hindi, Indonesian, Cambodian, Myanmarese, Malaysian ht'tbs'.//WWW.fPI’eIEr\.CItV.ShIn|LIkLI.|
2.ip/ip/kurashi/tvtsuyaku/
System From 10:00
French, Russian
From 10:00 to 12:00
Ukrainian
Consultation counter for 4-11-28 T Koto—ku, Tok https://www.city.koto.lg.jp/10102
Koto City  |foreign residents Pref ovo, Rotomku, Tolve  193-3647-4700 13:00~16:00 Chinese 1/kurashi/komyunitei/kokusai/se
Koto Gity Office ret ikatsu/63 html
Consultation counter for Citizens Counseling Room
Shinagawa City |foreign residents on daily |3 "0 "Bidg No. 3, Shinagawa  |03-3777-2000 9:00~17:00 English (2nd and 4th Tuesday) Reception is open until 16:30 .
life affairs City Office Chinese (2nd and 4th Thursday)
Shinagawa City Office Y
English (Monday, Tuesday, Wednesday, Friday)
Muiltilingual Consultation Chinese (Monday, Tuesday, Thursday, Friday)
Desk 2nd Floor Ota International Tagalog (Monday, Friday) hitps:// " First and third Sundays of the month, 13:00
. . - DS .ota— N .
Ota City  |Global Gity Ota Exchange Center, 4-16-8 Kamata, |03-6424-4924 10:00~17:00 Nepali (Monday, Wednesday) LML, to 17:00. Lawyer consultations are available
: - . goca.or.jp/consultation/ : -
Gooperation Association [Ota—ku Vietnamese (Thursday) by prior appointment.
(GOCA) *In addition to the languages listed above, there are other
languages that can be supported. Please enquire.
Reception desk No. 12,
. . . Administrative Consulting Dept., 1st " . . . . .
R . DS .city.sugi .tokyo. E
Foreign Residents floor, East Bldg, Suginami Gity 9:00~12:00 English (Every Tuesday AM and every Thursday PM) bitos://www.ity.suginamitokyo] |AM refers to the time period from 9:00 to
Advisory Corner, " 03-3312-2111 > p/guide/soudan/kuminsoudan/10|12:00, while PM refers the time period from
N A Office 13:00~16:00 Chinese (Every Tuesday PM and every Thursday AM)
(Suginami City) . . . . 05371.html 13:00 to 16:00.
1-15-1 Asagaya—minami, Suginami—
ku, Tokyo Pref.
Suginami City
iz;?:itslil?ag\?:kc'::.slﬁ}n Dept. 1st English (Every Monday PM and every Friday AM)
Support Desk for Foreign floor, East Bldg. Su inam?Citp ” Chinese (every Monday AM and every 1st, 3rd, 5th Friday hitps://suginami AM refers to the time period from 9:00 to
; 3 : DS g - . . y
Residents, Office & Sue v 03-3312-2111 9:00~16:00 PM) e il 12:00, while PM refers the time period from
A . yu.org/g 2.
(Suginami City) . . . . Korean (Every 2nd and 4th Friday PM) 13:00 to 16:00.
1=15-1 Asagaya~minami, Suginami- Nepali (Every 1st and 3rd Wednesday AM)
ku, Tokyo Pref. P y Y
. " Consultation Desk for 4th floor, Main building, 2-45- _ _ 01 . . https://www.city.toshima.lg.jp/41
Toshima City Foreign Residents 1 Minamiikebukuro, Toshima-ku 03-3981-4164 8:30~17:00 22 languages are available by using a translator. /2406031538 html
Consultation service for
o e - C1E_50 (i . Kita—ku, ) . g . .
Kita City citizens (consultation for |1-15-22 Ojihoncho, Kita~ku, Tokyo 03-3908-1101 13:00~16:00 Chinese (Every second and forth Tuesday of the month) https://www.city kita.tokvo.jp/ko |*Appointments are required for

consultations.




Opening days

Prefecture . Public Opening . .
local government Contact point Address Phone number Mon| Tue | wed| Thu| Fri | sat | sun |rores hours Available languages Website Remarks
y

c tation Service f 2nd floor, West Wing, Setagaya City https://www.city.setagava.l

Setagaya City F:r":i;n;z’s’; oot %" |Hall, 4-22-33 Setagaya, Setagaya~ |03-5432-2892 8:30~17:00 English, Chinese and 20 other languages g.ip/theme/001/006/d0001

ku, Tokyo 8426.html
Nerima City Office The _?_;LZ;];’?;otamaklta, Nerimaku, English, Chinese (Monday to Friday) https://www.city.nerima.tokyo.ip/
foreign language advisory v L . ’ 03-5984-4333 13:00~17:00 Korean (Friday only) kurashi/kokusai/gaikoku udan
N (9th floor, Main Bldg. Nerima City

service Tagalog (Monday only) .html

Nerima City

Office)

Nerima Cultural Exchange

3rd floor,3-1-1 Higarigaoka ,

English (Tuesday, Thursday, Saturday)
Chinese (Wednesday, Friday, Sunday)

https://www.city.nerima.tokyo.jp/

Consultation Corner for
Foreigners

9-7, Nakano City, Tokyo

Scuare Informaiton Desh. |Nerimastas, Tokyo Pref 03-3975-1252 10:00~13:00 Korean (Monday) ) ] kurashi/kokusai/jouhoukouna.htm | Saturday, Sunday, Holidays: 13:00 to 16:00
*Other languages may also be available (reservation |
required).
Katsushika Gity Foreign | Resident Counsultation Office, 2F, https://www.city katsushikalg.ip/ |reception ends 16:30
Rocdont Advicor Sap | Katsushika City Office 03-5654-8617 12:30~17:00 English, Chinese kurashi/1000061/1003798/1003 |If national holiday falls on Monday, the
esident AVISOry SerVICe 15_13-1 Tateishi, Katsushika-ku 866.ntm! service may be available on Tuesday.
Katsushika Gity Foreign | Buting ath o> Gonetioton. https://waw.city katsushikaleio/ | Every Srd Wednesday
’ . 3 Ity en e 12:30~17:00 Chinese kurashi/1000061/1003798/1003 |reception ends 16:30
Katsushika City | Resident Advisory Service [booth 866.html Face-to—face consultation onl;
1-45-1 Shinkoiwa, Katsushika—ku E— Y
Katsushika City
Administrative Scrivener ) ) . R
Comanote Resident Counsultation Office, 2F, hittps://www.city katsushikalgip/ [ oo
onsultation on Katsushika Gity Office 03-5654-8617 13:00~16:00 Japanese kurashi/1000061/1003798/1022 |-vS™Y 70 Freey —
Immigration, Resident . . Not held on public holidays.
>s1ce 5-13-1 Tateishi, Katsushika—ku 199.html
Status, Naturalization and SRt
Employment
Foreign Residents’ g::zt‘)'g:‘gcr:;‘;': ;"a’l:':“”s Enelish https://www.city.edogawa tokyo.j
Edogawa City |Advisory Desk y raace: 03-5662-7684 13:00~16:00 8 p/€009/kurashi/sodanannai/gaik |Every Monday (except national holidays)
Ed ity Off 1-38-1 Matsushima, Edogawa-ku, Chinese i o]
jogawa City Office Tokyo Pref okujin.htm
Residents’ Gonsultati Residents’ Consultation Office, Chinese (10:00~12:00 on the first, second and third
Taito ity |Offins. Rusidonter 0" | Taito City Office 1F, 03-5246-1025 10:00~12:00 Thursdays) https://www.city taito.lg.jp/kuras
S P a e 4-5-6 Higashi-Ueno, Taito— 14:00~16:00 English (10:00~12:00 on the first and third Thursdays) hi/foreigner/sodan/sodan.html
ounseling section ku, Tokyo Pref. Korean (14:00~16:00 on the first and third Thursdays)
) South Wing 3F, Adachi City Office . English, Chinese, Korean https://www.city.adachi.tokyo.jp/
Adachi Gity | Consultation Counter for |4 _7_{"ap o Honcho Adachi-ku, |03-3880-5177 9:30~12:00 There are other languages available through tablet-based | chiiki/kurashi/sekatsu-
Foreign Residents 13:00~16:00 nere. : -
Tokyo. video interpretation. mondai/n-g-sodan.html
Foreign Residents” . .
° ) N ps. city.tokyo~ )
Advisory Desk 4th floor, Nakano City Office 03.3228-8929 8:30~12:00 English, Chinese :;;ﬁ/lwf'w/"ki':a;&; alkoku/ gaik |Chinese Telephone. Consutation
(Nakano City) 4—11—19, Nakano, Nakano—ku 13:00~17:00 ) ) noJE1D: & 3% IMon, Tue. Thu, Fri
Machine Translation for other languages okuzinsoudan.html
Nakano City
Association for Nakano
International Communications ;
(ANIC) Nakano ZERO West Building, Nakano 2- 535347 9169 8:30~17:00 Easy Japanese https://www.anic.jp/advice/




Opening days
Prefecture . Opening

Contact it Add Ph b Public
local government ontact point ress one number Mon | Tue | Wed| Thu | Fri | Sat | Sun |Holida hours

y

Available languages Website Remarks

11th floor, Hachioji Square

11th floor, Hachioji Tokyu Square

English

https://www.city.hachioji.tokyo.jp

Center DIVE

Miyamachi, Fuchu-shi, Tokyo

*Reservations required for other languages

Hachioji City [Building 9-1, Asahicho  [9-1, Asahicho 042-642-7091 10:00~17:00 *support in 23 other languages, including Chinese and /kurashi/shimin/004/004/gaikok
Hachioji City, Tokyo Pref. [Hachioji City, Tokyo Pref. Spanish. ujinnosoudan/p021016.html
MISHOP 4th Floor, Mitaka City Chuo—Doori English (Monday to Saturday) closed on Sundays
Mitaka City | . . Town Plaza Bldg. 0422-43-7812 10:00~17:00 *Other languages will be handled as much as possible with | https://www.mishop.ip ° undays. ,
Mitaka International . . " " ) ) national holidays, year end & New Year' s
y o 3-30-12 Shimorenjaku, Mitaka City the cooperation of volunteer interpreters.
Society for HOsPitality
Machida Gity |Machida Intemational ;o g 1. ochidaMachida Gity |042-722-4260 13:30~15:30 English, Chinese, Korean,Spanish, French, https://www.machida-kokusaijp/ | APPOINtMent needed on Tuesday 5days in
Center German,Arabic, Tagalog advance
Easy Japanese Phone, email, and online consultations are
A Consultation Service for [2nd floor Tamadairanomori Coa P ) ) https://www.cityhino.lg.ip/shisei |also available.
Hino Gty |E reign Residents Fureaikan, 2-9 Tamadaira, Hino Gity | 4284374044 8:45~17:00 *"?ath:i'nf:g”ag“ are supported using translation /profile/kokusai/1019356.html  |For more information, please visit our
ehines. website.
Diversity Promotion
subsection,
Citizen Consultation and ) . T
Higashimuravam [ntertion sootion 1-2-3 Hon-cho. Hizashimurayama English (Monday, Wednesday, Thursday and Friday) https://www.city higashimurayam |Except from 12:00 to 13:00.
g uray; terac section, - cho, Hig: y 042-393-5111 9:00~16:00 Chinese (Monday through Friday) a.tokyo.jp/shisei/kokusai/tabunka|Advance appointment is not required, but
a City Citizen Affairs City, Tokyo Pref. ) :
Korean (Monday, Tuesday, Thursday and Friday) /soudan html the counselor may not be available.
department,
Higashimurayama Gty
offic
- . English, Chinese, Korean, Italian, French, German
Citizen Consultation ° * crman
¢ ) ! Russian, Spanish, Dutch, Portuguese, Swedish, Finnish,
Section, Akiruno City D Ptk T B vk hitoe// ity akiruno fokyo
) ) oc - . ) , , ) , \ ) ps: city. tokyo.ip
Akiruno City ~[Citizen Department 350 Ninomiya, Akiruno City 042-558-1216 8:30~17:15 anisn, Borweglan, Foish, Juriish, Hlungarian, ree SO CILY BIITUNO.LOKYO.
e ! Czech (Romanian, Arabic, Thai, Indonesian, Hindi, /
Citizen Consultation :
Seot Vietnamese, Slovak)
ection *Languages in parentheses are for voice translation only.
English (Monday through Friday)
Spanish(Tuesday) T
6 . |
- I Nishitokyo Multicultural |13t floor. ING Bidg. 5-6-18 10:00~12:00 Chinese (Wednesday,Friday) hittos://vevww.city.nish £l
Nishitokyo Gty ' Minami-cho, Nishitokyo City, Tokyo |042-461-0381 siseizyoho/multiculture/ntokyota
and International Center |57 13:00~16:00 Korean (Thursday) P pr——
) o v ]
re *In addition to the above languages, 14 other languages are |24 /OUSCICENIELALM
available via video call interpretation system.
Tama City International Center English https://www.city.tama.lg.jp/kuras
Tama Gity | ite Consultation for 7th floor, VITA Commune 4-72,  |042-355-2118 13:30~16:30 Chinese ' : hi/soudan/1010273/1011742 htm| } 8¢ nd 8rd Thursdays
Foreigners ! . *If you would like to consult in other languages, please Please make a reservation by phone
SekidoTama City, Tokyo Pref. |
contact us
Fuchu City FUCHU Multicultural 5th floor, Le Signe, 1-100 042—319—0008 11:00~15:00 Easy Japanese, English https://dive—fuchu.tokyo/




Opening days

Prefecture . Public Opening . 8
Tooal aovernment Contact point Address Phone number (| d| Th | . | sot | sun |5t gl Available languages Website Remarks
y
Kanagawa
English (Monday to Friday)
Chinese (Monday, Thursday)
Tagalog (Monday to Friday)
Multiingual Support 13th floor, Kanagawa Citizens 9:00~12:00 Soarien Mo o gy e Fricey)
Affairs Center, 2-42-2 Tsuruya— 045-316-2770 o|lo|J]Oo|lO| O . iy . http://ww p.org/kmlc
Center Kanagawa . 13:00~17:15 Portuguese (Monday,Wednesday, Thursday, Friday)
cho, Kanagawa—ku, Yokohama City. :
Nepali (Monday, Wednesday)
Thai (Monday, Friday)
Korean (Wednesday)
Indonesian (Monday, Friday)
Engllsh (1st, 3rd, and 4th Tuesday) Reception is open until 16:00.
Kanagawa Plaza for Global Chinese (Thursday, 1st Tuesday) Legal (lawyer) consultation: 1st and 3rd
Cltlzenshl‘p(Earth Flaza), 045-896-2895 olololo 9:90'*12:90 Koreén (4th Thursday of the month) https://www.earthplaza.ip/forum/ Tuesday, 2nd Wednesday, 4th Thursday,
Consultation Service for 13:00~17:00 Spanish (Friday) consul/ . N
" . 2nd and 4th Friday, 6 times a month
Foreigner Portuguese (Wednesday, 4th Friday) N
Information Forum, 2nd Floor, Vietnamese (3rd Tuesday, 1st to 3rd Friday) You can also contact us via Messenger.
Plaza for Global
Kanagawa Pref. Citizenship, 1-2-1, Kosugaya, ] . . ]
Sakae—ku, Yokohama Gity 045-896- Tagalog (Tuesday) Consulting Services are avairable by a pair
Educational Consulting of Japanese Coordinator and a supporter
- 2970(Japanese) Portuguese (Wednesday) . ; N L .
for foreigners at 10:00~13:00 . https://www.earthplaza.jp/forum/|with foreign roots. Reception is open until
045-896— olOo|O[O]O Chinese (Thursday and Saturday) n
Kanagawa Plaza for Global . 14:00~17:00 . . education/. 16:30
o 5 2972(Foreign Spanish (Friday) .
Citizenship (Earth Plaza) - : You can also contact us by email.
language) Vietnamese (Friday) .
You can also contact us via Messenger.
Clt'lzens " 2F, ‘SOIId Sauare E'asF Wing, 580 . 9:00~12:00 . https://www.earthplaza.jp/forum/|Reception is open until 16:00.
Voice/Counseling Center, [Horikawa—cho, Saiwai~ku, Kawasaki [044-549-0047 (o) " y Vietnamese " N
) . . 13:00~17:00 kawasaki/ You can also contact us via Messenger
Kawasaki Kenmin Center [City.
GCitizens’ Reception is open until 16:00.

N " 1F, Atsugi Contract Office Building (10~ 19+ Spanish (Mondays and 3rd Wednesday) . . Legal (lawyer) consultation: 1st Monday and
Voice/Counseling Center. |y i ' iiging 9-3-1 Mizuhiki, 046-221-5774 | O | O | O 9:00~12:00 Portugese (Tuesdays and 3rd Wednesday) https://www.earthplazaio/forum/ |5, e qnesday of the month, twice a
Ken-o Region Prefectural A 13:00~17:00 . atsugi/.

e N Atsugi City Vietnamese (1st Monday) month
Administration Center .
You can also contact us via Messenger.
YOKOHAMA Foreign }”f‘de Yt.OKEI' gF Y°.k°i‘.a"‘ac . J English Ghi K Viet Neoali Saturdays: Open on the 2nd and 4th
Yokohama Gity |Residents Information [rernationa Preanization Lenten o4s-222-1200 | O 0| 0| O | O | O 9:00~17:00 apanese, Enelsh, winess, forean, Yiemamese ~ePah  Ihttps://www.yokoinfo.ip Saturdays only, 9:00 to 13:00.
Pacifico Yokohama, 1-1-1 Indonesian, Tagalog, Thai, Portuguese, Spanish, Ukrainian . .
Center . P You can also consult with us by e-mail.
Minatomirai, Nishi—ku, Yokohama
English (Monday to Saturday)
Chinese (Monday to Saturday)
044-455- Korean (Tuesday, Thursday) Consultations are available at the counter,
A Located in Kawasaki International . Spanish (Tuesday, Wednesday) by e-mail, and via Zoom (reservation
Kawasaki City T 8811(Exclusive 3 s o .
. Center, 2-2 Kizukigion—cho, y . Portuguese (Tuesday, Friday) https://kian.or.ip/kic/soudan.sht |required).
Consultation Center for A number for o|lo|J]Oof[O]|]O| O O 9:00~17:00 - . .
. 3 Nakahara—ku, Kawasaki City " Filipino (Tuesday, Wednesday) ml The library is closed on Sundays, three
foreign residents. counseling . y .
Kanagawa Pref. service) Vietnamese (Tuesday, Friday) times a year, and from December 29 to
Thai (Monday, Tuesday) January 3.
Indonesian (Tuesday,Wednesday)
Nepali (Tuesday, Saturday).
K ki City
English (Monday to Friday) . .
Located in Kawasaki City office 3rd Chinese (Monday to Friday) bc";‘f”'tat"’"s e a."a"a'j? at(the counter.
Kawasaki Multicultural  |Building, 5-4 Higashida-cho, oaa-200-1520 | 0| ol ol o] o 8:30~17:00 Filipino (Monday to Friday) https://www.city kawasakiip/250 | > ‘.’"‘:)Dage and via oniine freservation
Plaza Kawasaki-ku, Kawasaki City (TEL 9:00~17:00)  [Spanish (Monday, Friday) /page/0000158879 html roauired. -
y Closed on Sat,Sunday,public holidays and
Kanagawa Pref. Vietnamese (Monday,Wednesday) f D bor 29 to J 3
Nepali (Thursday, Friday) rom December 0 January J.




Opening days

Prefecture ) Y Opening : )
local government Contact point Address Phone number Mon| Tue | wed| Thu| Fri | sat | sun |rores hours Available languages Website Remarks
y
English (Monday)
Gitizen Gonsultation Filipino (Tuesday) https://www.city.sagamihara kana
. il O e {9 - 3 city. .|
Office, Sagamihara Gity |1+ Main Office, 211715 Chuo. 144, 769 8319 | 0| O | 0| O] © 9:00~12:00 Chinese (Wednesday) gawa.ip/kurashi/sodan/1006021.
Chuo—ku, Sagamihara City 13:00~16:00 Vietnamese (Thursday)
Central Ward Office . f html
Spanish (Friday)
Portuguese (Friday)
Citizen Consultation 6F City Plaza Hashimoto, 6-2-1 (10~ 19+ " . -~ . . https://www.city.sagamihara.kana
Office, Midori Ward Office, [Hashimoto, Midori-ku, Sagamihara 042-775-1773 | O [ 0| 0| 0| O O| O © 9:00~12:00 English,Chinese Filipino, Vietnamese, Spanish gawa jp/kurashi/sodan/1006021, | Y°U ©a" come to our office for
. " y 13:00~17:00 *Interpretation telephone service will be available consultation.
Sagamihara City City, Kanagawa Pref. html
f i . " .. |3F, Minami~ku Joint Government . .
S hara Cit . :
L Ny . . L . ps:, city.sag X
agaminara Bty Sagamlhafa CIFY Minami Building, 5-31-1 Sagamiono, 9:00~12:00 English,Chinese,Filipino,Vietnamese,Spanish bty s'//www el amiharakana You can come to our office for
Ward Office Citizen S y . 042-749-2171 o|lo|J]o|lOo| O y y N N y . gawa.ip/kurashi/sodan/1006021. :
. Minami—ku, Sagamihara City, 13:00~17:00 *Interpretation telephone service will be available consultation.
Consultation Office html
Kanagawa Pref.
English (Monday to Wednesday, Friday, 9:00-20:00,
Thursday, 9:00-17:00, Saturday, 9:00-15:00)
Sagamihara International IF, Promity Fuchinobe Building, 1- E“;:Souirgzr}t?:é;rgoo;gggoi6'00) https://sagamihara
i , 10:00-16: https://sagamihara=
B 9-15 Kanumadai, Chuo~ku, 042-750-415%0 [ O [ ofo|o| o] O 9:00~20:00 riue Y ot : sagan Thursday,Saturday 9:00~17:00
ounge Sagamihara City, Kanagawa Pref. Chinese (Wednesday, 10:00-16:00) international.ip/
' . Spanish (Thursday 10:00-16:00)
Cambodian (Friday, 10:00-16:00)
Vietnamese (Saturday 10:00-16:00)
English (Monday and Thursday, 9:00-12:00)
Chinese (Tuesday, 10:00-12:00)
Consultation on living i |Yokosuka International Association, i‘"’”'Sh(g_whed”js";Y(')g‘_[)]%g;OO) http://www.via jp/top/09katsudo |Telephone reservation required for
Yokosuka Gity [Japan for foreign 2F, Werk Yokosuka, 046-827-2166 | O [ O | O O | O 9:00~17:00 orean © rhurscay - o /shien/seikatsusodan/sekatsuso |consultations in person.
3 - " Portuguese (Friday, Resevations needed) "
residents 1-5 Hinode—cho, Yokosuka City Tagalog (Monday 9:00-12:00) dan—top/seikatsusodan—top.html |For other languages, please contact us.
Vietnamese (Monday 9:30-11:30)
Nepali (Thursday 9:00-11:00)
. . . Consultation at our office only
;nglssgg;;retatlon (service hours vary depending on the Consultation on immigration and status of
" " " . English, Chinese, Korean, Portuguese, Spanish, Vietnamese, residence (reservation required)
Hiratsuka Gity Room105, 1st floor, Hiratsuka City Filipino, Thai, French, Nepali, Russian, Hindi, Indonesian,  |https://www.city hiratsukakanaga | ¢ fourth Tuesday of every month.
Hiratsuka City |Foreign Citizens’ Advice [Hall, 9-1 Sengen—cho, Hiratsuka 0463-25-2520 olofOof|O]| O 8:30~17:00 c pb d (kh B pall, g . g D )k / —c 00215h lg You can consult with a staff member of the
Desk Gity ambodian (Khmer), Burmese wa.jp/koryu/page=c html ) Branch Office of the Tokyo
Interpreters 9:00 am. to 4:00 p.m. (except 12:00 a.m. to Regional Immigration Bureau about
1:00 p.m.) Spanish (Tuesday) Portuguese (1st and 3rd g,d © d d d
Wednesday of the month) residence procedures, residence cards,
ete.
Citizen Counseling and Information https://www.city fujisawa.kanaga . .
Consultation Office for Services Division, 4th floor of wa.jp/soudanc2: Consultation appointment can be made
, . wa.|p/soudance— : .
N . . . . S 0466-50-3568 oO|lo|J]Oo|lO| O 8:30-12:00, 13:00-17:00 |Spanish, Portuguese n P . |during the following hours: 8:30-11:30,
Foreign Residents Fujisawa City Hall Main Building, 1- 1/shise/kocho/shiminsodan/gaik 13:00-16:00
1 Asahi—cho, Fujisawa City okuijin.html } )
Fujisawa City
. https://www.city fujisawa.kanaga |Consultation appointment can be made
Consultation Office for é"dtﬂ""; fg SST“’"E"T'. CF“'.t.”’e olo o 8:30-12:00. 13:00-17:00 | Spanish. Port wa.jp/soudanc2- during the following hours: 8:30-11:30,
Foreign Residents o onancal, Fujisawa g el : panish, Fortuguese 1/shise/kocho/shiminsodan/gaik |13:00~16:00
el okujin.html Note: Face~to-face consultation only.
1st floor, General Counter, Main Engh?h (Wednesday, Thursday)
Hadano City Hall General |Bldg., Hadano City Hall Spanish (Wednesday, Thursday) https://www.city.hadano.kanagaw
Hadano City |0 oo 1-3-2 Sakura-cho, Hadano Cit 0463—82—5111 o|lofO|O 9:00~16:00 Portuguese (Tuesday) ai Friday: 9:00 to 12:00
Kanagawa Prefectllre v Chinese (Friday) o2
& Vietnamese (Friday)
Muiltilingual translator 74 languages . . .
General Gonsultati 1st floor, Main office, Atsugi City Multioultural Coexistence Advisor (Monday) 1400 to 1600, | 0\ 0 *C‘.’I"Z‘I"tat"zﬂs with f°;e'g” ;‘;‘[‘)"“'m oy
Atsugi City | qorore onsuaten Hall, 3-17-17 Nakamachi, Atsugi ~ |046-223-1511 | O | O | O | O | O 8:30~17:15 Spanish Interpreter ! /DS’ e e v ;’?";‘e o oo O e
orner City Foreigner Consultant (Thursday) 13:00 to 16:00. Spanish, [~ ay ot whe event \abour 3 peopie on & tirs
Portuguese, English come, first-served basis).




Opening days
Prefecture . Public Opening . 8
local government Contact point Address Phone number Mon| Tue | wed| Thu| Fri | sat | sun |rores hours Available languages Website Remarks
y
E?gllsh (Tuesday-Friday) 9:00 to 12:00 and 13:00 to 17:00. Spanish is available at the International and
. - Vietnamese (Tuesday) 9:00 to 12:00 and 13:00 to 16:00 " S
" Yamato International 1F, Betelgeuse North Building, 1-3— .. |Gender Equality Division on the 2nd floor of'
Yamato City . Nt . 046-265-6051 8:30~17:00 Tagalog (Wednesday) 10:00 - 13:00 https://www.yamato—kokusai.or.jp | A
Association 17 Fukami-Nishi, Yamato City > City Hall on Tuesdays from 9:00 to 12:00
Chinese (Thursday) 10:00 - 13:00 d 13:00 to 16:00
Spanish (Friday) 9:00 to 12:00 and 13:00 to 17:00. and 1oE0 to 10
interpretation via video calls or over the phone :time8:30
~17:00
0467-70-5657 English, Vietnamese, Portuguese, Spanish, Chinese,
(Direct ) Tagalog, Thai, Bahasa Indonesia
Citizen Activity Promotion Division, [0467-70— https://www.city.ayase kanagawa.
Ayase Git Citizen Activity Promotion|2nd Floor, Ayase City Hall, 550 5682((Ayase 8:30~17:00 public service interpreters:time9:00~13:00 ip/soshiki/shiminkatsudosuishink |Visa / Residence Status Consultation
4 Y Division, Ayase City Hall [Hayakawa, Ayase City, Kanagawa City Foreign : ) Portuguese (1st and 3rd Monday) a/gaikokujinnohohe _gaikokuijinnok |13:00~16:00 (2nd Wednesday )
Prefecture Language Vietnamese (1times a month) atahe/13714.htm|
Interpretation Spanish (1st and 3rd Friday)
Call Center) English (4th Friday)
English(Montay through Friday 9:00~17:00) . .
. . https://www.city.ebina kanagawa., .
) 3 . Spanish(Monday through Thursday 9:00~17:00, 2nd Friday |25/ WI.0.C0N8AANBEBNA | 31161 |anguages are available through
Ebina ity |Soneultation Deskfor {17571, Katouse, Ebina Gity. 046-235-4568 9:00~17:00 9:00~12:00, 3rd Friday 13:00~16:00) o/ guide/kyodo/inken/ 10180214 |y ation mashine.(Monday through
orelen Residents anagawa Freecture Chinese(2nd Wednesday 9:00~12:00, 3rd Wednesday 13:00|"™ Friday, 8:15~17:15)
~16:00)
Foreign residents 2-2-1, Chuo, Yugawara Town, o (0~ 1 6+ English, Italian, French, Spanish, https://www.town.yugawara.kana |Applications are accepted until 16:00 by
Yugawara Town | iation Ashigarashimo-gun, Kanagawa Pref, |0465-63-2111 9:00~16:30 Korean,Vietnamese Portuguese gawa,jp/soshiki/17/16434.html  [appointment only.
Portuguese, Spanish( (13:15~17:15 on Mondays,
Wednesdays, Thursdays, Fridays)
" Alkgwa Town Foreign 251-1, Sumida, Aikawa Town, Aiko— 046-285- . ’ . Multu?le languages are supported using translation https://www.town.aikawa.kanaga |Multilingual translators are not available
Aikawa Town |Residents General on 2111(extension 8:30~17:15 machines. wain/ from 12:00 to 13:00
Consultation Desk g number)3319 Monday through Friday wa.p/ . e
8:30 to 17:15. (72 languages available)
Consultation reception is until 16:30.
|Niigata
English (Monday, Thursday, Friday)
Chinese (Wednesday)
Filipino (Monday)
Thai (Tuesday)
Multili | G ltati 2nd Floor Bandaijima Biru, Spanish (Thursday) http:// iat Consultation is available until 16:30 .
- - D .niigata— . . "
Niigata Pref. |0 o eudl LONSUlation 15y pandaijima, Chuo-ku, Niigata ~ [025-241-1881 10:00~17:00 Portuguese (Thursday) TS Consultation by e-mail and online(Zoom)
Center N N ia.or.jp/foreign/ .
City Vietnamese (Tuesday) are also available.
Russian (Monday through Friday)
*Multiple languages are supported using translation
machines and external interpretation service. (Monday
through Friday)
Engllsh (Monday, Tuesday, Wednesday, Thursday, Fm%ay) If you need an interpreter, you need to
2F G Pal Nii 2086, 3— Chinese (Monday, Tuesday, Wednesday, Thursday, Friday) in ad
" y Consultation service in ross 'a iigata, AL Russian (Thursday) Korean (Tuesday, Friday) . . contact us In advance.
Niigata City . nocho, Ishizuecho-dori, Chuo—ku, |025-225-2727 9:00~16:00 ' https://www.nief.or.ip/ Consultation is available in person or by e~
foreign languages Niigata Cit French (Monday, Thursday) mail
& Y *Services in other languages are provided by using riafor
. . kyokai@nief.or jp
interpretation apps.
. . Saturday, Sunday, and holidays: 9:00 to
Nagaoka City International | 1F, Nagaoka Givic Genter 1F, 2-2- English, Chinese 17:00. Interpret t be availabl
) cgaok ity -nfernational| I, Magaoa Vivic berier [t Vietnamese (10:30~13:30. on the Tst and 3rd Sunday) https://www.city nagacka.niigata,j [ *" > TETPrEErs may not be avatav’e on
Nagaoka City |Affairs Center, Chikya 6 Ote—dori, Nagaoka City, Niigata 0258-39-2714 8:30~17:15 I . B . h n " - weekends and holidays due to shift work.
" *Multilingual translation and interpretation services are p/kurashi/cate13/chikyuhiroba/ . " .
Hiroba Pref, . Consultations are available in person, by
available for other languages. . .
email, and via Skype.




Opening days
Prefecture . Opening

Contact it Add Ph b Public
local government ontact point ress one number Mon | Tue | Wed| Thu | Fri | Sat | Sun |Holida hours

y

Available languages Website Remarks

Consultation service for

1st floor, Citizen Affairs Section,

0256-52-0080

Kamo City foreign residents Kamo City Hall, 3-5 Saiwai—cho 2— (extinslﬁn] 12,1 8:30~17:15 English Except from 12:00 to 13:00.
Kamo City Hall Chome, Kamo City, Niigata Pref. ?:;" erith il
Consultation counter for 4-3-1 Teramachi, Itoigawa City,
foreign residents on dail Niigata Pref. (Beach Hall Magatama) For more information, please contact the
Itoigawa City |, en ! v (Citizens Affairs Section, Living 025-552-1511 10:00~12:00 Please inquire about supported languages. Citizen's Life Section, Environmental Life
life affairs, . . Ny s N y
i . Environment Dept., Itoigawa City Division, Itoigawa City Hall (025-552-1511).
Itoigawa City Hall Hall)
For more information, please visit
Shimin Plaza 2F English (Thursday), Chinese (Monday to Wednesday, Friday http://www join-web.net/
Joetsu City International 2554 Tsuchihashi 10:00~17:00 and Saturday 10:00~13:00) Closed on the 3rd Wednesday of the month
Joetsu City |Affairs Center, Foreigner Jostsu Gity ' 025-527-3615 Saturda‘ 10_00"_‘13_00 Other languages are also available. http://www.join-web.net/ You can consult with us in person, by
Consultation Desk " Y. y 15 : If you need an interpreter, please contact us in advance. email, or by video call.
Niigata Prefecture N f y ’ "
We also have an interactive translator machine available. Email address
1join0255273615@outlook jp
Tovama

Toyama Foreign Resident

Toyama International Center, 4F,

English, Chinese, Portuguese
Vietnamese (Tuesday, Thursday)

http://www.tic—
e/ consultation.htm

You can also come to our office for

Desk

City, Toyama Pref.

*Other languages may also be available for translation.

Toyama Pref. | 7oT8 07! Intec Building, 5-5 Ushijima 076-441-6330 9:00~17:00 Korean (13:00~17:00 on Monday) tovama.or.jp/Ii e
upport Lenter Shinmachi, Toyama City Russian (13:00~17:00 on Tuesday) f consuftation.
Telugu (13:00~17:00 on Monday)
Toyama City Foreign 3rd floor, CiC Building, 2-3 ¥Enlish. Ghi K Ports G French bc""s_”'ta.lt"’" is also available in person and
Toyama Gity |Resident Consultation  [Shintomi-cho 1-Chome, Toyama |076-444-0642 10:00~21:00 nelish, hinese, Rorean, Fortuguese, Berman, Frenc https://tca-toyamaip Y emmal.

Excluding days when the CiC building is
closed

Takaoka City

Consultation for Foreign
Residents

City Hall
7-50, Hirokoji, Takaoka City,
Toyama Pref.

13:00-17:15 (also open

8:30-12:00 on Mondays an

Portuguese (daily), Chinese (Wednesday from 14:00 to
16:00.) ,Viet Monday from 8:30 to 12:00.)

Tuesdays)

Other languages are supported by voice translators.

https://www.city.takaoka.toyama.j

p/gyosei/gyoseiioho/kokusaikory
u/6741.html

Consultations are available in person only.

first floor, Imizu Gity office,

Monday - Urdu / English
Tuesday - Chinese
Wednesday - Vietnamese

https://www.city.imizu.toyama.jp/

Imizu Gity  |Foreigner Help Desk 410 -1, Shinkaihotsu - 13:00~16:00 Thursday - Portuguese / Spanish / English auide/svGuideDtl.aspx?servno=45 | Gonsultations are available in person only.
Imizu City Toyama Pref. Friday - Russian 398
Other language support available with translation devices
Tshikawa
(Public Interest |4 4 o0 Rifare Bidg, 1-5-3 English, Chinese, Korean, Portuguese, Russian o ) |For English, Chinese, Korean, Portuguese,
) Incorporated Foundation) ! 7573 " https://www.ifie.or.ip/foreigners li| Russian, Vietnamese, and Indonesian, a
Ishikawa Pref. [ ' Honmachi, Kanazawa Gity, Ishikawa |076-262-5932 9:15~17.00 *Interpretation apps i and Inc

Ishikawa Foundation for [ e e L Endlich fe/soudan/# consultant will be available (in some cases,
International Exchange : Buag  incl. Eng the consultant will not be available).

This is a consultation service for

administrative procedures.

- - For telephone consultations, Portuguese

Support Desk for Regional Development Division, 2F, Eﬁ:ﬁiﬁ“?iﬁ‘.’:ﬁ E?ff"ﬁé:ﬁ?ﬁ’.ﬁiiﬂi"f'ﬁ? ﬁz‘”ﬁs:l https://www.city komatsulgjp/so [and English interpreters are available. Other
Foreigners, Komatsu City Hall, 91 Komade—cho, |0761-24-8231 8:40~17:00 . Spanish, Portuguese, . Filipino, Thal, | oy.ii/1028/gaikokuiinjuuminshien [telephone interpretation services are

Komatsu City

Komatsu City Hall

Komatsu City

French, Nepalese, Hindi, Russian, Indonesian, Khmer,
Myanmarese,Ukrainian (TV phone interpretation service)

/gaikoujinjuuminshien/8767.html

ilable in English, Chinese, Korean,

Portuguese, Spanish, Nepali, Filipino, Hindi,
Thai, Vietnamese, Russian,
Indonesian,French,and Myanmarese.

Komatsu International
Association

Located in the Komatsu
Machizukuri Koryu Center
(Komatsu Civic Center for Town
Development),

80-1, Otsu, Kodera-machi,
Komatsu Gity, Ishikawa Pref.

0761-21-2226

*Monday to Friday
9:00~18:00
*Sunday
9:00~17:00

Portuguese
*Other languages may also be available.

https://39kia.jimdofree.com

*Consultation service for general life
issues

*xIf you would like to set a specific date
for the consultation, please call 0761-21-
2226. Consultation by phone is also
available.

Please contact us first to make an
appointment for a consultation.




Opening days

Prefecture . Public Opening . .
local government Contact point Address Phone number Mon| Tue | wed| Thu| Fri | sat | sun |rores hours Available languages Website Remarks
y
Hakusan Gity |Hakusan City Internationally ¢\ oo rachi, Hakusan Gity  [076-274-3371 olololo|o|lo|o 9:15~18:00 English, Chinese. https://hia-salon.jp/ You can also consult with us via email.
Exchange Association Please contact us for other languages.
Gitizen Consultation
Office,Citizen Service . . A . .- . . A .
P PP I~ *| | ps:. .city.| | LID
Division, Civic Life 1110 Raimaru—machi, Nomi City, 0761-58-2214 o o o o o 8:30~17:15 Mu!tl language support through telephonic interpretation |https://www.city.nomi.ishikawa.
. Ishikawa Pref. service (13 languages) /
Department, Nomi City
Hall
Nomi City
https://sites.google.com/view/ni
Nomi International . . . . ' " . " ea/
Exchange Association 47 Yo, Terai-machi, Nomi City 0761-57-3751 ololo|lofO]| O 9:15~18:00 English, Russian, Portuguese, Vietnamese https//www facebook com/Nomil
nternationalExchangeAssociation
Gitizen Service 2-1 Daigaku 1-Chome, Uchinad: Consultati be done i b
Uchinada Town |Department aeary (Tonome, Johineda  1o76-286-6701 | O | O | O | O | O 8:30~17:15 *Multilingual support with translation software onsultations can be done in person or by
N . Town, Kahoku—gun, Ishikawa Pref. email.
Uchinada Town Office
Fukui
Mondays: Open only on the second Monday
of the month
Tuesdays and Thursdays: 9:00 to 20:00
Free Administrative Scrivener Consultation
English for Immigration and Residency
Chinese(Friday, Saturday) Date & Time: First Saturday of every
Portuguese (Saturday, Sunday) month, 13:00 to 16:00. Reservations
Vietnamese (Sunday) required (xIf a Saturday falls on a national
[Videophone and triophone interpretation] holiday, it will be the second Saturday of
Fukui Consultation Genter 1F Fukui International Activities (Tuesday-Sunday, Every second Monday) the month)
for Foreign Residents Plaza, 1-1, Houei 3-chome, Fukui [0776-88-0062 ololo|lo|J]Oo]J]O]| O 9:00~18:00 *English, Chinese, Portuguese, Vietnamese, Korean, Nepali, | https://www.f-i-a.or.jp/en/plaza/
e City Tagalog, Thai, Spanish, Hindi,Ukrainian(by appointment only) Free Legal Consultation
(Tuesday—-Friday, Every second Monday) Date and time: 3rd Saturday of every
*Russian, French, Indonesian,Malay, Burmese month, 13:00 to 16:00. Reservations
(3rd party Interpretation available via phone only. required.
Tuesday-Sunday, Every second Monday)
*Mongolian, Khmer Free Remote Legal Consultations
Date and time: Once a month on
Saturday, 13:00 to 16:00. Reservations
required.
Fukui Pref. FAX :(0776) 28-8818
Thursday: 9:30 to 20:00
English Sunday: Open only on the 1st and 3rd,
[Videophone and triophone interpretation] 12:00 to 18:00
(Tuesday-Saturday, 1st and 3rd Sunday of the month)
*English, Chinese, Portuguese, Vietnamese, Korean, Nepali, Free Administrative Scrivener Consultation
Fukui Foreigner Tagalog, Thai, Spanish, Hindi, Ukrainian(by appointment . for Immigration and Residency
N . , 2-2— —cho, DS foiz . .
Gonsultation Reinan 2F Aquatom, 2-2-4 Kagura=cho, |790_51_3455 oloflo]lo|lo]o 9:30~18:00 only) bitos://www i Date and time: As needed (reservations
Tsuruga City . a.or.jp/en/reinan/ .
Center (Tuesday—Friday) required)
*Russian, French, Indonesian,Malay, Burmese (advance Free legal consultation
reservation only) Date and time: Anytime (reservation
(Telephone interpretation only) required)
*Mongolian, Khmer
FAX (0770)21-3441




Opening days

Prefecture ) e Opening ' )
local government Contact point Address Phone number Mon| Tue | wed| Thu| Fri | sat | sun |rores hours Available languages Website Remarks
y
Please call the office in advance to confirm
Portuguese (daily) 8:30 to 17:15. Chinese (daily) 8:30 to the availability of the consuitation room.
718 You can also consult with us by e-mail.
F1o. ' ' *Free Nagoya Regional Immigration
Echizen Multicultural 1st floor, Echizen Gity Hall l’;:”has"‘heal(;“;s"f(‘fr::: L:“r;:dz‘fs)eggoa;‘i’sla'{}:'alo http://www.city.echizen.lgjp/offi |Services Bureau consultation
Echizen City [Counseling Center One— [1-13-7 Fuchu, Echizen City, Fukui |0778-22-3396 o|lo|J]o|lO| O 8:30~17:15 cnelish, . \ uguese, spanish, 1agalog, ce/050/130010/gaikokujin/onest | Date& Time: 4th Thursday of every month,
Vietnamese, Thai, French, Nepali, Hindi, Russian,
Stop Center Pref. N " . opcenter.html 11:00-16:00
Myanmarese Indonesian, Malay(Videophone and triophone . . . .
interpretation), *Free administrative scrivener consultation
*Ukranian(ad\;an e reservation only) Date& Time: 3rd Thursday of every month,
© 4 10:00-16:00
Tel: (0778)22-3396
Sakai City Sakai CIFV Supp'ort Desk 1T1 Sakalgho Shimoshinjo,Sakai 0776-50-3010 ) ) ) ) ) 8:30~17:15 Multu?le languages are supported using translation
for Foreign Residents City,Fukui Pref. machines.
Yamanashi
For any languages, you can either use our
tablet or call the telephone interpretation
services for help.
*Free Consultation with a Certified
Administrative Procedures Legal Specialist
i, Shres Koroar, Vs oo 16w satsammasioto XL
Yamanashi Pref. |and Support Genter for o SOV |055-222-3390 olo|lof|ofo 9:00~17:00 pal uess, Sparish, French, erman. taian, kusai= 4 Y P
Foreign Resident 1-2-2 Asake, Kofu City, Yamanashi Russian, Tagalog, Malay, Burmese, Hindi, Mongolian, Khmer, tabunka/info/sodan/index.html
orelen Residents Pref. Sinhala, Ukrainian tabunka/info/socan/Indexhtm. |y rree [ egal Consultation for Foreign
Residents
1st Wednesday of every month, 6:30pm—
9pm
3rd Saturday of every month, 1pm-4pm
¥ Appointments are required: 055-222—
3390
. Reception desk No. 10, Citizens
Consultation counter for o4 "y ofy Gity Hall, 18-1 English, Chinese, Korean
Kofu City foreign residents P, ity y y 055-237-5359 olofO|O]| O 9:00~16:00 glsh, . . We do not accept consultations via email.
" Marunouchi 1-Chome, Kofu City, *Other languages are supported by voice translators.
Kofu City Hall "
Yamanashi Pref.
Minami-Alps - |Minami-Alps International 14718 Ogasahara, MinamiAlps 055-280-8345 [ O | O O[O | O 8:30~17:15 English http://maiea.ore/ You can also consult with us via email.
City Exchange Association City,Yamanashi Pref.
. . . . L _ Portuguese, English, Spanish
Chuo City Congultatlor, Service for Chup City Hall Main 'Bulldlng, 301-1, 055-274-8541 olofOf|O]| O 8:30~17:15 *Languages other than the supported languages are
Foreign Residents Usui-Ahara, Chuo City ™
supported by multilingual tablets.
[Nagano
Chinese, Portuguese, Thai, Tagalog: Monday to Friday
Nagano Prefecture 3 ol Vietnamese: Tuesday . _ o
Nagano Pref. |Intercuttural Consultation [Srd floor: Monzenplaza, 1485-1 02672193068 | 51 ol o| 0| 0| O 10:00~18:00 Indonesian: Thursday s, sntaganozen Ist and 3rd Wednesday off
Shindencho, Nagano City 080-4454-1899 . . tabunka-center.jp/ Saturday: 1st and 3rd Saturday only
Center For other languages, we offer telephone interpretation
services.
Nagano Gity International 3rd floor, Monzen Plaza, 1485-1 English (every day), Chinese (every day), Tagalog (1st Wednesdays: Closed on the 1st and 3rd
Nagano City & Y Shindencho, Nagano City, Nagano (026-223-0053 o|lojJo|lO|O] O 10:00~18:00 Tuesday, 13:00 to 16:00), Vietnamese (2nd Tuesday, 13:00 [https://kokusai.sakura.ne.ip Wednesday of the month
Exchange Corner " . s .
City, Nagano Pref. to 16:00), Other languages may also be available. You can also consult with us by e-mail.
English (Monday, Tuesday, Thursday, Friday,4th Saturday) .
Chinese (1st, 3rd Wednesday, Thursday,2nd Saturday) f::l;f;:tghthe 2nd and 4th Wednesday of
i -Wi L 1-18-1, . g https://www.city.matsumoto.naga
Matgumoto City M-Wing 3rd F!oor 1-18-1, Chuo, 0263-39-1106 ) ) ) ) ) ) 10:00~18:30 Por'fuguese (Thursday,3rd Saturday) htt' S! //wv{\r{ city.matsumoto.naga Thursday: 10:00 to 21:00
Multicultural Plaza Matsumoto City Thai (Monday or Saturday) no.jp/soshiki/6/4162.html y .
. . Saturday: 9:00 am to 5:00 pm Consultation
. *in Other languages are supported by translation by e-mail is also available
Matsumoto City applications. v 3
Consultation service in . ) 0263-33-
Portuguese 57 Marunouchi, Matsumoto Gity. | ggo1(direct olo|lo|o|o 9:30~15:30 Portuguese
Matsumoto ity Hall agano Fret. communication)
General Information
Ueda Gity i‘;‘i‘;‘et:;;"’ foreign 1-11-16 Ote, Ueda Gity 0268-75-2245 | O | O | O[O | O 9:00~17:00 ?Qg‘g)se' Portuguese, English, Spanish, Indonesian (90010 |,/ /v cityuedanaganojo |You can also consult with us via email.
Ueda City Hall




Opening days

Prefecture . Public Opening . .
local government Contact point Address Phone number Mon| Tue | wed| Thu| Fri | sat | sun |rores hours Available languages Website Remarks
y
Consultation counter for |1st floor, Former City Hall Bldg., 8- |0266-24-3226 English (Monday through Friday, 9:00 to 16:00) You can also consult with us by e-mail
Okaya City  [foreign residents, 1 Saiwai-cho, Okaya City, Nagano |Fax:0266-24- olofOf|O]| O 9:00~16:00 Chinese (Tuesday 9:00-16:00) https://www.oiea.ip (oiea@oieap) Fax'0266*24*32§9
Okaya City Hall Pref. 3229 Portuguese (Wednesdays 9:00 to 15:00) P )
Consultation counter for . .
N N . . . . y 0265-22-4511 Chinese (Monday, Tuesday, Thursday, Friday)
lida Gity | foreien residents in native |Located in the lida Gity Hall, 2054 (o o1gion o|lo|lo|o|o 13:00~17:00 English, Tagalog (Wednesday, Friday) https://www ity iida lg p
languages Ohkubo—-cho, lida city, Nagano Pref.
. By number5101) Portuguese (Tuesday, Thursday)
lida City Hall
Consultation counter for
" foreign residents in native |1-22-30 Takashima, Suwa City, 0266-52-4141 00~ 17 https://www.city.suwa.lg.ip/soshi |Closed on national holidays
Suwa Gity languages Nagano Pref. 090-1473-8423 o o o o o 9:00~17:00 Portuguese ki/7/36668.html You can also consult with us via email.
Suwa City Hall
Consultation counter for https://www.city komoro.lg.in/offi
N . . DS city. Jg.ip .
foreign residents in 3-3 Aioi-cho 3 Chome, Komoro | 0287°22 ial/kurash tetsuzuki/shiminkyod Yo °21 @l to make an appointment
Komoro City |dealing with their daily " ! 1700(extension o|lo|Oof[O]O 8:30~17:15 English, Chinese, Tagalog,Thai m . Py You can consult with us via email at
" City, Nagano Pref. o/jinkenseisaku_da ka L ) .
lives number2311) n y.komoro.nagano jp
" ku tabunkakyosei/9153.html
Komoro City Hall
Consultation counter for *Prior reservation required for Chinese
Komagane City foreign residents in native |20-1 Akasu—machi, Komagane City, 0265-83-2111 ololololo 8:30~17:15 English, Chinese (as needed), Portuguese (Monday 13:00 to Janguage consultatio:.
languages Nagano Pref. 17:00, Wednesday 8:30 to 12:00) s "
" English is handled by city staff.
Komagane City
Consultation counter for |Mecting reom, 7th floor, Chino City Portuguese - Chinese (10:00~16:00 on 3rd Thursday)
) ’ Mer O 1Hall, 2-6-1 Tsukahara, Chino City, |0266-72- ‘ . . -
. N foreign residents in native . Vietnamese (15:00 ~ 16:00 on 3rd Saturday) " . . Reservation required for the consultation in
Chino City Nagano Pref/ 2101(extension (o) of| o 10:00~16:00 https://www.city.chino.lg.ip N
languages h Japanese (10:00~16:00 on 3rd Thursday, 15:00~16:00 Vietnamese.
Chino Git Yui-WORK-CHINO,2-5-45 number232) 1st. 3rd, 4th, 5th Saturd: d 2nd Sunday)
ino My Tsukahara,Chino Gity,Nagano Pref. on fet o, &t aturday and £nd Sunday
Shiojiri City foreign
citizens consultation
counter . ... |0263-52-0280 English . L .
- . . = —cho, " . ps: city. Ig.ip
Shiojiri City  |Civic Affairs Section 3-3 Daimon Nanaban-cho, Shiojiri | (¢ s cion oloflof|lofo 8:30~17:00 * Languages other than English are supported by a httos://www.city.shiojirilzip/sos
" " y City, Nagano Pref. N o ) hiki/13/8225.html
Citizen Affairs Life number1196) translation application and plain Japanese
Division,
Shiojiri City Hall
8 . Thai (Wednesday from 13:00 to 17:00) https://www.city.saku.nagano.ip/ . .
Saku City Consultation . " 3 o - P Please contact us in advance if you need
. . . 3 g - E D v ry . N
Saku City Service for Foreign 3056 Nakagomi, Saku City, Nagano 0267-88-8460 ) o o ) o 8:30~17:15 Chinese (Monday from 1.3 00 to 1.7 00) shlsel( rofllg/shlmal‘ukoko u/t help outside of the opening days.
N Pref. Portuguese (Thursday 9:30 to 13:30.) eijushien/gaikokuseki— . .
Residents . You can also consult with us by e-mail.
3 Other languages may be supported by a translator. soudan.html
Lifelong Learning Division 026-273-
Chikuma City |Board of Education, 2-1, Kuiseke, Chikuma City 1111(extension olofOf|O]| O 8:30~17:15 English
Chikuma City Hall number4113)
Safety Section
Consumer & Environment . . . . .
Toumi Gity  [Protection Department. | 0.2 A82t Toumi City, Nagane o565 64596 | 0 | 0| 0| O | © 9:00~16:00 Portuguose, Spanish rted by translat You can also consult with us via email
Gitizon Affairs Division ref. er languages may be supported by translators. mail address: seikan@city.tomi.nagano.jp
Toumi City Hall
If you have any problems or questions
concerning daily life or city procedures,
Azumino Cit Consultation desk for 6000 Toyoshina, Azumino City, 0263-71-2088 olololo]o 9:00~12:00 English, Chinese and Portuguese speaking staff. https://www.city.azumino.nagano. | please consult with us. With English,
Y [foreign residents Nagano Pref. 090-4884-2000 13:00~17:00 *Other languages may be supported by translators. [in/soshiki/5/104505.html Chinese and Portuguese speaking staff,
video interpretation, etc., we can support in
20 languages and Easy Japanese.
Minamimaki  [Resident Division 1st 1051 Oaza Uminokuchi, Minamimaki R 20T *Interpretation apps
Village Floor Counter Village, Minamisaku—gun 0267-96-2211 o o o o o 8:30~17:15 72 languages total, incl. English




Prefecture

Opening days

Opening

i Public i i
local government Contact point Address Phone number Mon| Tue | wed| Thu| Fri | sat | sun |rores hours Available languages Website Remarks
y
. Resident Environment . 0266-27-
Shimosuwa Division Lifestyle 4613-8 Shimosuwa Town, Suwar 1111(extension o|lo|Of[O]O 8:30~17:15 Chinese *Appointment required for consultation.
Town " . gun, Nagano Pref.
Counseling Section number143)
*0n the 1st and 3rd Wednesday of the
English month, a support staff is present from
Tatsuno Town | 13tsuno Town Foreigner |4 oo Tatcuno Town 0266-41-1111 [ O [ o[ o] O O 8:30~17:15 Portuguese (available on Wednesdays and as needed) bitosi//www. com/tatsy (5:00pm to 7:00pm for consultations. .
Consultation Desk *Other | ilable th h lati hi noforeignresidentslove *Consultation with our support staff is
er languages are available through translation machine. available by phone at any time. 080-9201—
9661
Consultation counter for
. foreign residents on daily |10298 Naka Minowa, Minowa Town, . 20| B Portuguese, Spanish
Minowa Town | atfairs Kamiina-gun, Nagano Pref. 0265-79-3154 | O | O O} O | O 8:30~16:00 *Other languages are available through translation machine.
Minowa Town Office
w:;:l::ﬁ:w:l?are Takamori Town Hall,
Takamori Town |- 4 ent 2183-1 Shimoichida, Takamori 0265-35-3111 o|lofof|OfO 8:30~17:15 Japanese only
P ) Town, Shimoina—gun, Nagano Pref.
Takamori Town Hall
Project to establish a
section of PR and - ' '
Achi Village |consultation service for 48:,3 Kgmaba, Achi Village, 0265-43-2220 (@] (@] Tu? 18_'00 19_'00 Chinese (Tuesday, Friday)
. N Shimoina—gun, Nagano Pref. Fri 11:00~14:00
foreign residents
Achi village Office
Multicultural symbiosis
Shimojo Village comprehgnslve 8891*} Mutsuzawa, Shimojo Village, 0260-27-2311 o o o o o 8:30~17:15 English Y‘ou can also copsu!t leth us by e-mail
consultation counter Shimoina—gun, Nagano Pref. sjshomu@vill-shimojo jp
Shimojo village Hall
. General Affairs Section, [7025 Hokujo, Hakuba Village, Kita— —79- A0 ] T .
Hakuba Village Hakuba Village Office azumi-gun, Nagano Pref. 0261-72-5000 o|lo|J]Oo|lO| O 8:30~17:15 English
Gifu
2 floor. Gifu Ghunichi Blde. 1-12 English, Chinese, Portuguese, Tagalog, Vietnamese M:”.ta' h.“'ttr.‘ °°“”“"”ﬁ' ad’"'”'T"at"’e
Gifu Pref. | Gifu International Genter |&7C 00T iU BRUMITH 5. 058-263-8066 [ O | O | O O | O 9:30~16:30 *Other languages are also available through telephone http://www.gic.or.jp and immieration counseiing are a'so
Yanagase—dori, Gifu City, Gifu Pref. . h provided on a regular basis (reservations
interpretation. .
required).
Muttioultural Plaza, Tst floor, English *Excluding 12:00 to 13:00.
G tati ter Minna no Mori” Gifu Media Chinese (Tuesday, Wednesday) hitp// itaine.in/ k370 | Pl inquire for | t
aifucity € onsulta |<?;| c(:un er for | osmos 058-263-1741 olololololo]|o 10:00~16:00 Tagalog h p/ svwv:l.tccn.an ai.ne.ip/ g *c|easz mqli:e Iort i_arnguadge sufnpo 2
orelen residents 40-5 Tsukasa-machi, Gifu City, Portuguese (Monday, Thursday) “eesindexaim o on the fast Tuesday of every
Gifu Pref. Vietnamese (Thursday) mon
Town Planning Promotion Portuguese (Monday to Friday)
A . 2-29 Marunouchi, Ogaki City, Gifu a7 20~ English (Monday to Thursday) https://www.city.ogaki.lg.ip/soshi
Oseki Gity | Section il Pref. 0584-47-8562 | O | O | O} O | © 830~1T:15 Chinese (Friday, 9:00 to 17:00) ki/3 29 htm|
& Y *Other languages are available through translation machine.
Excluding 12:00 to 13:00
Overseas Strategy 18 Hanaokamachi 2 Chome, Phone reservation required for
Takayama City [Division, " " ! 0577-35-3346 o|lo|Of[O]O 8:15~17:15 English, Chinese S d
" Takayama City, Gifu Pref. consultations in person.
Takayama City Hall N L .
Consultation by e-mail is also available.
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Opening days

Opening

i Public il i
local government Contact point Address Phone number Mon| Tue | wed| Thu| Fri | sat | sun |rores hours Available languages Website Remarks
y
. . _ Portuguese, Tagalog, English Starting November 2024, the City Hall's
st floor “:v::‘oi';fni“gi;‘g 175271 No574-22-6262 | 0| 0| 0| 0| © 8:30~17:15 #Other languages are supported using translation Office Hours will change. It will be from
One-Stop Consultation machines. https://www.city.minokamo. 8:45 am. to 4:45 p.m.
Service for Foreigners lg.io/soshiki/2/1083.html
Portuguese, Tagalog, English Starting November 2024, the City Hall's
: . 3431-1 Ota—cho, Minokamo City 0574-25-2111 olofOof|O]| O 8:30~17:15 *Other languages are supported using translation Office Hours will change. It will be from
Minokamo City machines. 8:45 a.m. to 4:45 p.m.
Consultation Service for
Foreign Residents 2nd floor Noritake Daisan Building - - OO0~ 16 - Portuguese https://www.facebook.com/npobr|Reservations are necessary for those
(Specified nonprofit 1750-1, Ota—cho, Minokamo City 090-1108-4942 ©6lo|ojoo 9:00~16:00 English (Translation only) idgejapan/ visiting on Saturdays.
corporation Bridge)
Kakamigahara Consultation services for }::ii:‘ti;“’a?frﬁl (Elzﬁ':larzgéeiat:’:g:% Portuguese, English,Vietnamese hitos://www.citykakamigaharalz.|
N foreign residents on daily . C 058-383-1417 o|lo|Of[O]O 8:30~17:15 " ’ p/life/soudan/1001795/1001794.
City " Nakasakura—machi, Kakamigahara
life N y html
City, Gifu Pref.
Consultation counter for [Hitozukuri Dept., Kani City Hall, 1 " P
" . A Pt " S DS city kanilgp. .|
foreign residents Hiromi 1-Chome, Kani Gity, Gifu ~ [0574-62-1500 | O | O [ O [ O | O 8:30~17:00 English, Portuguese, Filipino t‘“ oo sonsitybar lpjo 04520
(Kani Gity) Pref. o
Kani City
Consultation counter for |Kani Multicultural Symbiosis Center, English, Portuguese, Filipino, Spanish (9:00 ~18:00 on
foreigners 1185-7 Shimoedo, Kani City, Gifu |0574-62-1200 Oo| O oO|lO|O| O 9:00~18:00 Saturday, and in the afternoon on Monday, Tuesday, http://freviakani.jp/
(Kani City) Pref. Thursday, and Friday)
Sakahogi-cho - . . . Except from 12:00 to 13:00
Sakahogi Town |Consultation Service for 46-18 Torlkurm, Sakahogi Town, 0574-66-2411 o|lo|Oof[O]O 9:00~17:00 Portuguese You can also consult with us by e-mail
" . Kamo-gun, Gifu Pref. " e MR
Foreign Residents (gaikokujinshien@town.sakahogi.lg.jp )
A Foreign Residents 2101, Tokiguchi, Tokitsu—cho, Toki A 20 {7+ English, Filipino https://www.city.toki.lg.jp/kurashi
Toki Gity Support Desk City, Gifu Pref. 0572-54-1111 © © © © © 8:30~17:00 (Translating device is available for othrer languages) /nonjapanese/1004329.html
Shizuoka
Japanese(Monday, Tuesday, Wednesday, Thursday and
Friday) You can also consult with us by e-mail and
Portuguese (Tuesday, Friday) SNS )
Shizuoka Assistance 2th floor, Mizu no Mori Bidg, Filipino (Monday, Friday) htto// o/ multioulturey | pSeudanéeane! a2 con
. . o . . D: p. :
Shizuoka Pref. [Center for Foreign 14-1, Minami-chou, Suruga-ku,  [054-204-2000 | O [ 0| 0| O | O 10:00~16:00 English (Monday, Wednesday, Thursday and Friday) o ool mtioulturel | LinelD : sir | ine on01
Residents CAMELLIA  [Shizuoka Gity, Shizuoka Pref. Chinese (Monday, Wednesday) acviser/Cetal/Icnst Mosoonzer 1D - Badviser. shizuck
Vietnamese (Tuesday, Thursday) oosoneR” | acy et shizioa
letn: s V. Facebook Account : Adviser Shizuoka
Spanish (Tuesday, Friday) FAX : 054-202-0032
Indonesian (Wednesday, Thursday)
English
Shizuoka City . " . Vietnamese (Monday)
N . 2F, Shizuoka City Hall Shimizu . "
k . 3 2 DS A g pl
Multlcultur.al .Consultatlon Branch Office, 6-8 Asahimachi, 054-354-2009 ololololo 8:30~17:15 Portuguese Spanish (Wednesday, Thursday) htty s.//www.facebook com/helpli
Center(Shimizu Ward Shimizu—ku. Shizuoka Git Nepali (8:30~12:30 on Tuesday) ne.shizuokacity/?ref=embed page
Consultation Desk) imizuTiu, Shizuora Mty Filipino (13:00~17:15 on Tuesday)
Chinese(Friday)
Shizuoka Git Shizuoka City Shizuoka City International English, Spanish
2108 MY |Muttiouttural Consultation [Association, 17F, Shizuoka City Hall |1y »2a coat olololo]o 8:30~ 1715 Filipino (13:00~17:15 on Tuesday,8:30~12:00 on https://www.city.shizuoka.lg.ip/0
Center(Aoi Ward New Building, 5-1 Ote—machi, Aoi- ) . Thursday) 00 002142.html
Consultation Desk) ku, Shizuoka City Chinese (13:00~16:00 on Thursday)
Shizuoka City Citizen Consultation Room, 3F,
Multicultural Consultation [Suruga Ward Office, 10-40 987 2~ {7+ "
Genter(Suruga Ward Minamiyawata-cho, Suruga—ku, 054-287-8698 | O 8:30~17:15 English
Branch Office) Shizuoka City,
One-Stop Center for Portuguese, English, Filipino, Chinese, Spanish, Vietnamese,
consultation service on  |4th floor, Create Hamamatsu, 2-1 Indonesian
Hamamatsu City |general matters for Hayauma-cho, Chuo—ku, 053-458-2170 ololOofO|lO]J]O]J]O]|O 9:00~17:30 *Languages available will vary depending on the day of the |https://www.hi-hice.ip/en/
multicultural symbiosis Hamamatsu City, Shizuoka Pref. week.
(Hamamatsu City) *Other languages may also be available.




Opening days

Prefecture ) Y Opening : )
local government Contact point Address Phone number Mon| Tue | wed| Thu| Fri | sat | sun |rores hours Available languages Website Remarks
y
English, Chinese, Spanish, Portuguese
*Videophone interpretation (In part telephone .
Regional Autonomy interpretation) via tablet devices is available in the following | IttRS://www.city.numazu.sh
. |Division, 16-1 Miyuki-cho, Numazu Gity, - oaa ({7 languages. izuoka.jp/shisei/office/ichir . . ;
Numazu Gty |51. hing Department,  |Shizuoka Pref. 055-934-4717 | O [ O | O | O O 8:30~17:00 Vietnamese, Nepali, Filipino, Hindi, Thai, Indonesian, an/seisaku/chiikiiichi/soud | °" ©2" 2/5¢ consult with us via email.
Numazu City Hall Myan.mar, Russian, French, K.orean, English, C:hinese, an/index.htm
Spanish, Portuguese, Mongolian, German, Italian, Khmer,
Bengali, Malay and Sinhala
5-5, Chuo—cho, Mishima City, English (Tuesday through Friday)
Sh[zl{oka Pref. (Foreign Affairs 055-983-2645 Chinese (Monday through Thursday)
Division,2nd Floor, Chuo-cho
Foreign Residents Annex, Mishima City Hal) Other languages are supported by translators. RS "
. . ps:, city. X . . .
Mishima City |Support Center o|lo|OflO]O 8:30~17:15 ht,t s//www ulyanishina.shicok You can also consult with us via email.
o ) 2.ip/ipn046282.html
Mishima City Hall
4-47, Kitatamachi, Mishima City, Portuguese (Monday, Thursday)
Shizuoka Pref. (Residents’ Affairs 09— Spanish (Tuesday, Friday)
Advice Office, 1st Floor, Mishima 055-983-2621
City Hall) Other languages are supported by translators.
Counseling for Foreign
. . ., |Residents, 150 Yumizawa—cho, Fujinomiya City, 0o 20~ {7+ .
Fujinomiya City Gitizen Exchange Division |Shizuoka Pref. 0544-22-1246 (e) (e) (e) (e (e) 8:30~17:00 Portuguese, Spanish
Fujinomiya City Hall
Ito A iation f 2nd Floor, Ota BLDG, 3-4 English Holidays are excluded.
Ito City © Assoolation Tor. Matsukawa-cho, Ito Gity, Shizuoka |0557-32-4666 | O | O | O | O | O 10:00~17:00 nete . A ) https://iair=ip.org You can also consult with us by e-mail
International Relations *Other languages are also available with prior notice. P .
Pref. iair-ito@aqua.plala.or jp
Chinese (Tuesday)
English (Wednesday)
" . - L . . Filipino (Thursday) https://www.city.fuji.shizuoka.ip/
Fuj International Lounge |20~ Fuji-eho, Fuji City, Shizuoka 545545400 o|lo|lo|o|o]o 13:00~21:00 Spanish (Friday, Sunday) machi/c1103/fmervo00000012pt. |Saturday and Sunday: 10:00 to 18:00
for Sharing (FILS) Pref.
Portuguese (Saturday and Sunday) html
e Vietnamese (Sunday)
Fuji Gity *Other languages may also be available.
. _ - A A0~ 19+ https://www.city fuji.shizuoka.jp/
Con.sultatl(?n counter for |1 100 Nagatai—cho, Fuji City, 0545-55-2704 o o o o o 9:00~ 12:00 Porth.lguese machi/o1102/fmerve0000007 1e1
foreign residents, Shizuoka Pref. 13:00~16:00 Spanish el
[Translator]
English, Tagalog, Portuguese, Spanish,
Forei Inf ti [TV interpreter] https://www.city.iwata.shizuoka.ip | Thursday: 8:30 to 19:00
Iwata City [ orelnerniormation 3-1 Kounodai, Iwata Gity 0538-37-4785 | O | O | O[O | O o 8:30~17:15 In addition to the above four languages, a total of 16 /kurashi tetsuzuki/chitki kouryuu |Sunday: Open only on the second Sunday
s languages are supported: Chinese, Korean, Vietnamese, /tabunkakyousei/1001712.html |8:30 to 12:00
Thai, Nepali, French, Russian, Indonesian, Burmese, Hindi,
Ukrainian, and Malay.
English, Tagalog,and Visayan (Monday to Friday)
Portuguese(Monday, Tuesday, Thursday,and Friday)
. " Yaizu Multilingual 2-16-32 Honmachi, Yaizu City, _RoA_ 20 ] T Spanish (Monday, Wednesday, Thursday, and Friday) https://www.city.vaizu.lg.ip/life/s
Yaizu Gity Consultation Center Shizuoka Pref. 054-626-2191 o o o o o 8:30~17:00 17 languages other than those described above can be ocial/multicultural.html
remotely interpreted by the use of a “Video Call Interpreter
Tool”
Kakegawa City 1-1N 1 Ghome, Kak: English, Porty ( Monday, Wednesday, Friday)
Kakegawa ity |Consultation Service for |- 'arora = “10Me RAKCEAWA g537-94-5595 | O | O | O | O | O 9:00~16:00 peist, Foreuese § Monday, Tednescay, Friday https://kakegawa-life.com/
. . City, Shizuoka Pref. 10:00 to 15:30.
Foreigners' Life Support




Opening days

Prefecture . Public Opening . 8
local government Contact point Address Phone number Mon| Tue | wed| Thu| Fri | sat | sun |rores hours Available languages Website Remarks
y
2nd Wednesday of the month
Yorozu consultation 1=11-1 Okad Fuilada Git https://www.city fujieda.shizuoka. E:R“el‘;“t‘?” Time: 1330 t°_15:(.)|0:) .
Fujieda City |service, Shizuoka Poat T W@ E | 054-643-3318 o 13:30~16:00 Portuguese (2nd Wednesday of the month) ip/kurashi/sodan/ 144773124623 [ ™15 @Hon BY Prone or emartis no
Fujieda Gity Hall Lhtml Available only for the residents in Fujieda—
city.
Consultation service for [Located in Citizens’ Safety Dept.,
Gotemba City |foreigners 483 Hagiwara, Gotemba City, 0550-82-8400 o|lo|J]oflO| O 9:00~17:00 Portuguese, Spanish Excluding 12:00 a.m. to 1:00 p.m.
Gotemba City Hall Shizuoka Pref.
[English]
9:00~16:00 on Monday~ Friday
9:00~12:00 on Saturday
[Chinese/Malay]
9:00~16:00 on Wednesday
10:00~13:00 onThursday
13:00~16:00 on Friday
[Spanish]
Support and Consultation 9:00~16:00 on Monday ~ Thursday
Fukuroi City [about Multicultural 1-1-15, Araya,Fukuroi City 0538-43-8070 olo|lo|lofO]| O 9:00~16:00 13:00~16:00 on Friday http://harococo.com/ Saturday: 9:00 a.m. to 12:00 p.m.
Cooperation [Portuguese]
13:30~16:30 on Monday~ Thursday
9:00~12:00 on 1st and 3rd Saturday of the month
[Vietnamese]
9:00~13:00 on Monday
9:00~12:00 on Tuesday
9:00~12:00 on Saturday
[Filipino]
9:00~12:00 on Saturday
Citizens’ Consultation
" Office, 1059 Sano, Susono City, Shizuoka oae_ 00~ 19+ . http://www.city.susono.shizuoka.j
Susono GV {1t floor (north side)  |Pref. 055-995-1874 o 9:00~12:00 Portuguese, Spanish o/kurashi/5/1/3299 html
Susono City Hall
Portuguese(9:00~16:30) " - .
. - A . n ()~ | 5 https://www.city kosai.shizuoka.jp
Kosai Gity [ General Desk For Foreign |3268 Kib, Kosai City, Shizuoka 053-576-1213 [ O | O | O | O | O 9:00~16:30 Spanish (9.00~1530) - /soshikiichiran/shiminka/kyodo/1
Residents Pref. *Other languages are available through online interpreter
. . 1/generaldesk/9709.html
and translation machine.
Gitizen Affairs Section 38-2 Kodachino, Izu City, Shizuoka
Izu City " g Pref. Kikugawa City Hall East Wing [0558-72-9858 olofOof|O]| O 9:00~17:15 *Japanese only
Izu City Office oF
Portuguese,English (8:15~17:00.)
Consultation desk for 61 Horinouchi, Kikugawa City, English, Chinese, Korean, Thai, Russian, Vietnamese,
Kikugawa City |foreign residents Shizuoka Pref. Kikugawa City Hall  [0537-35-0925 olofOof|O]| O 8:15~17:00 Portuguese, Spanish, French, Tagalog, Nepali, Hindi,
Kikugawa City Hall East Building 2F Indonesian,Khmer,Myanmar,Ukrainian,Malay (Television
video interpretation)
*Interpretation apps 74 languages total, incl. English
Makinohara City " . .
) ) ! . R . e et Portuguese https://www.city.makinohara.shiz
Makinohara city Assls.tance I?esk For 447-1 Shizunami Makinohara city |0548-23-0040 o|lo|J]o|lO| O 8:15~17:00 *Multilingual tablet is available(14 languages) uoka.in/soshiki/7/49541 html
Foreign Residents UoKa.ID/ SOSIKI/ L/ 2997 LAt
Yoshida Town . English, Chinese, Portuguese, Spanish . .
. N g X . . D R .y X
Yoshida Town |Multicultural General Ist Floor, Yoshida Town Hall 87 o548 339135 | 0| 0| 0| 0| © o 8:15~17:00 #For languages other than the above, voice interpretation |2/ Www.town.voshida.shizuok | Open only on the second Sunday of every
) Sumiyoshi, Yoshida—cho y ) ! a.jp/1848.htm#BaseTable month.
Consultation Desk equipment is available (55 languages).
2rd Sunday and 3rd
. " . . Wednesday after that . .
- -1, , . . DS R X .
Shimizu Town Shlmmf Town ,omce, . 210-1 Doniwa, Shlrrnzu 055-981-8238 (] (] Sunday: 9:30-12:30 Portuguese, Spanish, English, Japanese htt, B M QTN AL
Industrial Tourism Division [town,Suntogun,Shizuoka Pref a ¥ ka.ip
Wednesday: 9:30-12:00
13:00-14:30




Opening days

Prefecture . TS Opening ' .
Tooal aovernment Contact point Address Phone number (| d| Thu| . | sot | sun |5t gl Available languages Website Remarks
v
Aichi
;\'Ch' P“f“:\”’a' Gé’l‘:f’”"‘e”t' Portuguese, Spanish, English, Chinese, Filipino/Tagalog, |10 /0000
- - ) ‘ . ) ps: aia.pref.aichiip.
Aichi Pref. |Aichi Multicultural Genter |27 "omary Annex Bice 052-961-7902 [ O | o[ ol O] O] O 10:00~18:00 Vietnamese, Nepalese, Indonesian, Thai, Korean, Burmese, >S:LLWWIE 212D eL.AICNLID/ SO
2-6-1 Sannomaru, Naka-ku, Nagoya ! el an/i/sodancorner.html
e Russian, Ukrainian
City, Aichi Pref.
English
Portuguese, Spanish, Chinese (10:00~17:00 except from
12:00~13:00)%
Hangul (Korean script), Filipino (13:00~17:00 on Thursdays, Open when holidays are not Monday.
(Public Interest Saturdays, Sundays)
b tod Acsosiation) |47-1 N {~Ghome. Nak . Vietnamese (13:00~17:00 on Wednesdays, Saturdays, +Ghi
Nagoya City | 'corPorated Association agono |~Lhome, Nakamura™ 952-581-0100 ololoflofo]o]o 9:00~19:00 Sundays) https://www.nic-nagoya.or.jp/ inese )
Nagoya International ku, Nagoya City, Aichi Pref. (Tuesday through Friday 13:00 to 17:00.
Nepalese (13:00~17:00 on Wednesdays, Saturdays,
Center Saturday and Sunday10:00 to 17:00 except
Sundays) from 12:00~13:00.)
Indonesian (13:00~17:00 on 1st and 3rd Wednesdays and rom 1 s
Sundays)
Thai (13:00~17:00 on 2nd and 4th Wednesdays and
Sundays)
o
o
e | 7B
L | et
P the
the | Sund
5th i - ]
Toyohashi Gits Toyohashi International Association |080-3635-0783 sawr|. 2 | O (F’M‘I";“g“zse' E”gl:'sg".;’aga)"’lgi"'""d?y f;r"‘diyt)ﬁvéei”a':“)e Available language support depends on the
oyohashi Gity (Public Interest Incorpotrated (Portuguese) day u ednesdays and Fridays), ndonesian t the aturday). ) consultants’ shifts.
Consultation Service for ! ing |rdays In the absence of a foreign counselor, or for other http://www.toyohashi~ : )
> j Foundation) 090-1860~ o|lo|o|o|of - 9:00~17:00 ! ¢ ¢ PLD:LLI ashl- You can consult with us in person or by e-
Foreign Residents . the | languages, videophone interpretation and telephone tia.or.jp/tia-new-infopiahtml "
d emCAMPUS EAST 2F, 2-81 Ekimae [0783(Other the : ) nterpr - mail.
(Infopia) Odori. Toyohashi Git L. ) mont 5th | Sund interpretation (both available in 15 languages) will be E-mail: tia@tia.aichi
ori, Toyohashi City anguages ot | satur| ays orovided. mail: tia@tia.aichijp
day
(whe of
Toyohashi City n the
applic
able) [0
0532°54~ Portuguese
Toyohashi Gity Hall IM?ItlculFurall i(;fl.ety;n.d. o ;3205(Portuguese Enelich o et paehieins nle”can help you with procedures at City
Foreign Residents’ nrernational Atairs Division tas olo|lolo|o 9:00~17:00 Tagalog (13:15~16:15 on Monday, Wednesday, Friday / Ds. ] i
) Wing 12F), Toyohashi City Hall 0532-51- 413htm You can also come to our office for
Consultation ] e . 10:00~16:00 on Tuesday, Thursday) ?
1 Imahashi-cho, Toyohashi City  [2023(English, . ) oy, consultation.
Machine translation available in 31 languages.
Tagalog)
Portuguese, English
) ) ) 2nd floor, Okazaki City Hall Filipino,Chinese (8:30~16:15) . ) ' o
Diversity Promotion AN ' 5 *Other languages are also supported by https://www.city.okazaki.lg.jp/110
wver 2-9, Jué-chd 0564-23-6656 | O [ O | O O| O 8:30~17:15 ; h " h .
Division Okazaki Gity. Aichi Pref. interpretation. (English, Chinese ,Portuguese, Spanish, 0/1103/1112/p019660.html
4 : Korean, Thai, Vietnamese, Tagalog, French, Nepali, Hindi,
Okazaki City Russian, Indonesian, Khmer, Myanmar, Ukrainian)
Libra International N S English (Monday, Tuesday, Friday, Saturday, Sunday) . o
- I~ 9 k kil
Community Center 3.’dh.ﬂ°g;'71'k‘.‘ (;’.t°":?' :f°;e' fd°” 0564-23-3148 [ O | O olofof|lofo 9:15~17:00 Spanish (Thursday, Saturday, Sunday) g;”;b/(s//w"ovm';] [ 150
" ) \ ] F ! o |
(Okazaki City) nishi, Diazaid Lity, Alehi Fre Vietnamese (Monday, Tuesday, Friday) -
English
. . .. |International Exchange 12-1, 1-chome, Koganemachi, _or_ a0019- Italian https://www.city.ichinomiya.aichi.j| First Sunday of every month.
lehinomiya City |\veicome Hiroba Iehinomiya City 0586-85-7076 o 10:30~12:00 *Multiple languages are supported using translation o/iia/ 1012168 html No email or phone consultations
machines.
Seto Git ?et".c'ty tati 3F, Parti Seto, 45 Sakaemachi, 0561-88-2790 olo 10:00~12:00 Spanish (Tuesdays) https://setocic.com/consulting s
o] o ener consuliaton - seto City 13:00~17:00 Portuguese (1st and 3rd Wednesday) ervice/




Opening days

Prefecture . Public Opening ] .
local government Contact point Address Phone number | e | Ee | sat | sun [R5 p, Available languages Website Remarks
v
Portuguese
Vietnamese (Monday, Friday) hitps://www.cityhandalgip/kura [,y 0o o
Handa Gity ~ |Multicultural Corner 3F, 2-1, Toyo—cho, Handa City 0569-84-0609 | O [ O | O O | O 8:30~17:15 *English, Chinese, Korean, Spanish, Filipino, Thai, French, |shi/shimin/1001967/1001969.ht [, concocays: 00 to 19:09. — '
S : " h A You can also consult with us via email.
Nepali, Hindi, Russian, and Indonesian (This service is ml
available via videophone interpretation.)
Kasugai City Gitizens’ 00~ 19+ English +Filipino (1st week) https://www.city.kasugai.lg.ip/kur .
Consultation Corner for |5-44 Toriimatsu-cho, Kasugai City |0568-85-6620 () 9'_00 12'_00 Portuguese (2nd and 4th week) ashi/1033189/sodan/shiminsoud Wednesdays: Open only on the first
" 13:00~16:00 " " through fourth Wednesdays.
Foreigners Spanish (3rd week) an/index.html
M Multilingual consultation staff are available
~English
*Chinese
Kasugai City *Filipino . i .
*In the absence of an interpreter we will assist you to
International Exch contact the Interpreter by phone https://www.city kasugai.lg.ip/shi
prernationa’ EXONANES  19-247 Toriimatsu-cho, Kasugai ity [0568-56-1944 olololo|o|lo|o 9:00~17:00 ) R sei/sankaku/kaigaiyuukoutoshi/1 |Closed even if Monday is a public holiday
Room(Radiyan Kasugai) M Interpretation system is available by phone
° b é ] 009610.html
English, Chinese Korean, Spanish,Portuguese, Vietnamese, |—
Filipino, Indonesian, Thai,Nepalese,Myanmar,French,
Cambodian, Mongolian, Sinhalese Urdu,Bengali Russian, Ukraini
an
*Other languages are available by translator device
Portuguese, English (daily)
Chinese (Mon, Wed, Fri AM)
Vietnamese (Mon, Tue, Fri 9:00-16:00 h tati lable i
Tovokawa Gonsultati 1 1=Ghome Suwa. Tovokawa Gt Wed 10:00-16:00, Thu 10:00-14:00) hittps://www.city.toyokawa.lgjo/s [, o™ 577> 2 on> &re SERAE P
Toyokawa Gity [ OYOfEwa vonsuttation |, | -rome Suwa, Toyokawa M. - |o533-g9-2158 | O | O | O | O | O 8:30~17:15 *Interpretation Service hisei/kokusaikoryu/one- ortuguese, spanish, and English dary.
Desk for Foreigners Aichi Pref. > ' . ] Chinese and Vietnamese are only available
Portuguese, Spanish, English, Chinese, Korean, Vietnamese, |stop desk.html o teroretor | .
Filipino, Thai, Nepali, Hindi, French, Russian, Indonesian, wnen an interpreter is present.
Myanmar, Khmer and Malay
Ukrainian (adovance reservation required)
Hekinan City Foreigner 1st Floor Hekinan City Hall, 28 E\ozltwl::g::ss;(Ys:e;?:r:?::efy:’;g:ry;tr:’g:ygther languages, hitps://wew cityhekinan.g.jp/ so
Hekinan Gity oty orele Sy Tl 28 0566-95-5132 [ O | O| O[O | O 8:30~17:00 h h erpreter, . BUaBES. | shiki/shiminkvoudou/chiki/foreig |Except for 12:00 to 13:00.
Consultation Counter Matsumoto—machi, Hekinan City videophone interpretation and telephone interpretation n
. N . N ner consultation/18490.html
(both available in 15 languages) will be provided.
Consultation counter on | ... .
o ! Citizen Safety Dept.,3F Kariya City Portuguese (Monday, Tuesday, Wednesday, Thursday) L ]
. any: - h ps: ity kariva.lg.ip. : :00.
Kariya Gity ~[d21 life for foreign Hall, 1-1 Toyo-cho, Kariya City, ~ |0566-62-1058 | O | O | O | O | O 8:30~17:15 English, Tagalog (Monday, Tuesday, Thursday, Friday) bitps://www.ity karivalgip/kura |Excluding 12:00 to 1300
residents . € 3 shi/soudan/1002896.html This is for Kariya citizens.
den’s Aichi Pref. Chinese (Monday, Wednesday, Thursday, Friday)
Kariya City House
1st floor, South Building, Toyota
City Hall 0565-34-6626
3-60, Nishimachi, Toyota City, Aichi
Prefecture
Kamigo Branch Office, 5-1-1 0565-21-0001
Kamigo—cho, Toyota ity ) _
*Telephone consultations are available only
at Toyota City Hall (main office buildings) in
Sanage Branch Office, 70-1 ' : B English, Chinese, Korean, Thai, Vietnamese,
iaashi i . ity |0965-45-1211 English, Chinese, Korean, Portuguese, Spanish, Vietnamese, |, ./ /v ity toyota.aichijp/k |Indonesian, Malay, Tagalog, Nepalese,
. |Toyota City Multilingual ~ [Higashihata, Shigo-cho, Toyota City Tagalog, Thai, Nepalese (8:30~17:15), Hindi, Indonesian, . S y ' ’ >
Toyota City A oloflof|ofo 8:30~17:15 ° urashi/seikatsusodan/gaikoku/in |Burmese, Khmer, Portuguese, Spanish,
Service Desk Burmese, Malay (9:00~17:15), Russian, French (10:00~ ! :
dexhtml French, German, ltalian, Russian,
17:15) Mo ram Shintalese. Hind: Bonali and
Homi Branch Office121~1 Shitanda, [ coe 4o an0g ongolian, shinfiaese, Hindi, Bengal anc
Homi-cho, Toyota Gity Urdu (including three-way calling) from 8:30
to 17:15.
Takaoka Branch Office, 51 Nagane, .
Takaoka—cho, Toyota City 0565-53-7779
Takahashi Branch Office, 2-1-1 o0
Higashiyama—cho, Toyota City 0565-80-0077




Prefecture

Opening days

Opening

i Public i i
local government Contact point Address Phone number Mon| Tue | wed| Thu| Fri | sat | sun |rores hours Available languages Website Remarks
y
Portuguese (Mon, Tue, Wed, Thu 10:00~17:00)
o Filipino (Mon, Tue, Thu, Fri. 9:00 - 16:00.)
&sjg“:;ujzss Chinese (Mon, Wed, Thu, Fri 9:00 - 16:00)
Anjo Gty Anjo (.)lty Foreigner Citizen's Division, Ar.uo (.)lty Hall, Consultation Dial|l 0|l ol ol o | o 9:00~17:00 Vietnamese (Mon, Tu.e, Wed, Thu 9:00 - 16:00) hittps://www.city.anjo.aichil
Chatting Room 18-23 Sakura—machi Anjo City for Forei A In the absence of an interpreter, or for other languages, QDS /Wiw.clLy.anjo.aichilp
0566071 29260 videophone interpretation(available in 16 languages) and
telephone interpretation (available in 22 languages) will be
provided.
Interpretetion
Vietnamese (8:30 - 17:00)
Nishio City Portuguese (9:00 - 13:00)
Nishio City | Foreigner consultation 22 Shimoda, Yorizumi—cho, Nishio 0563-65-2383 ololololo 8:30~17:15 TV t.elephone interpretation and Telephone interpretation urashi/ katsudo/kokusai/1003880. Telephone c.onsultatlor.\ in Vietnamese and
desk City Service el Portuguese is also available.
les *Portuguese, Spanish, English, Ghinese, Korean, o
Vietnamese, Filipino, Indonesian, Thai, Nepali. (everyday)
(Other languages may also be available. )
. . Kyodomachidukuri Division, 1st English, Tagalog / Filipino . - . "
A i . DS .city.gamagori.lg.ip,
Gamagori Gity |7oreigner consultation g\ "Gomogori Gity Hall, 171 0533-66-1179 | 0 [ o | 0| o | © 8:30~17:15 *Other languages may be available through the hitps://www.ity.gamagorilgio/u | Consultation by phone or email may also be
desk N h P . h nit/kyodo/gaikokujinsodan.html  |possible.
Asahi—-machi, Gamagori City interpretation system.
Inuyama City Free . . . . Lo P
" N . 36 Higashihata, Inuyama, Inuyama A 0~ 16 Portuguese, Spanish (every Friday) https://www.city.inuyama.aichi.jp
Inuyama Gty | Consultation Service for |y, "ajchi pref. 0568-44-0343 o 13:00~16:30 Chinese, English, Tagalog (4th Friday of the month). /kurashi/soudan/1000740.html
Foreign Residents
English (Tuesday)
Portuguese (Wednesday, Thursday)
Spanish (Monday, Tuesday)
Fukura no le 191 F tari. Kochino—ch: Tagalog (Tuesday)
Konan Gity  |Konan City International uruwatar, froehinomeno, 0587-56-73%0 | O [ O | O O | O 10:00~15:00 Korean (Monday) https://konan-ksi.com Except from 12:00 to 13:00.
e Konan City, Aichi Pref. "
Exchange Association Mongolian (Monday)
Vietnamese (Friday)
Chinese(Friday)
*Other languages may also be available.
" Citizens Safety Dept., 2nd floor, http://www.city komaki.aichi.jp/ad
Counseling Desk for .11 Bz Komaki City Hall, 1 min/soshiki/shiminseikatsu/tabu
Komaki City ~[Foreign Nationals, Hori hi 3-Ch Komaki Gi 0568-76-1675 o|lofof|OfO 9:00~17:00 Portuguese, Spanish, English, Vietnamese cale /tabunkak /soud
Komaki Gity Hall lorinouchi ome, Komaki City, nkakyousei/tabunkakyousei/sou
Aichi Pref. an/5075.html
Consultation service in Consulting Room2, 1st floor, hitps:// itvi ichiip/
. g . DS city. aichi.jp,
Inazawa City |Portuguese Inazawa City Hall, 1 Inabu-cho, 0587-32-1146 o 13:00~16:00 Portuguese (1st and 3rd Friday of the month) S/ CLNLINBZaNa.AIC.
" " . 0000000784.html
Inazawa City Hall Inazawa City, Aichi Pref. E—
J , Port , Spanish . P
Consultation Service for [115 Higashi Irifune, Shinshiro City, opanese. Toriuguese. Spanis https://www.city.shinshiro.lein/k
Shinshiro City . . L ! *|0536-23-7697 olOo|Of[O]O 9:00~16:00 . . . anko/kokusai/tabunka/gaikokuiin |Except from 12:00 to 13:00
Foreign Residents Aichi Prefecture * Multiple languages are supported using translation
. nsoudann.htm|
machines.
Consultation hours with interpreters are as follows (all
Consultation services in hours are from 1:00 p.m. to 5:00 p.m.) The office is open on Wednesdays from
" N — — 3 ity, i i pS: .city.obu.aichi.ip, : :15.
Obu City foreign language, Z\O (h3'h;o fcho 5-Chome, Obu City, 0562-45-6266 olololo]|o 8:30~17:15 lEngllsh (dally)E Wednasd htt S: //wdww;]:lt lobu aichi.jp/fore I830hto ;9 15 foni i
Obu Gity Hall ichi Pref. ortuguese (Every Wednesdays) igners/index.html n the absence of an interpreter, translation
Chinese (2nd Wednesday of the month) tools are available.
Vietnamese (4th Wed)
Thursday and Friday : 9:00 - 12:00
Consultation counter for Citizens Consulting Room, Chita Monday and Tuesday
Chita Gity |foreign residents CityHall — —  |os62-36-2648 | O | O ol|o 9:00~16:00 Portuguese (Monday, Thursday, Friday) hitps://www.city.chita lzip 9:00 to 16:00 . (except 12:00 to 13:00 )
N " 1 Midori-machi, Chita City, Aichi Spanish (Tuesday) No appointment is necessary for
Chita City Hall . )
Pref. consultations at the office.
Consultation by phone is also available.




Opening days

Prefecture . bl Opening . .
local government Contact point Address Phone number [t H e ] sat | sun P2 o Available languages Website Remarks
v
Room No. 3, Bldg, 74, Chiryu (Monday)8:00~ 1200 https://www.city.chirvu.aichii/k m‘:‘:°|';d:;‘§ttzr':q”'”es regarding general
Housing Complex, 2 Showa 9 (@] (@] v . . Portuguese and 14 other languages urashi/foreigner/1581993229361. Y y o
y ; L (Saturday)9:00~13:00 Monday 9:00 to 12:00
X . . Chome, Chiryu City, Aichi Pref. html § §
Chiryu City Consultation Saturday 9:00 to 13:00
Chiryu City  |Service for Foreign
Residents
https://www.city.chiryu.aichiip/k
3-1, Hiromi, Chiryu City, Aichi Pref. |0566-95-0114 | O | O | O| O | O 8:30~17:15 Portuguese, Spanish and 13 other languages urashi/foreigner/1660115934854.
html
General counter (1st Viethamese
floor, Citizen Affairs 1T2 Ao'kr‘cho 4-Chome, Takahama [0566-52-52— olololol|o 8:30~17:15 Portuguese
Counter), City, Aichi Pref. 111 "
" Other languages may also be available.
Takahama Gity Takahama City Hall
Multicultural Community ~|4-5-26 Aoki=cho, Takahama City, |occc cc (a0e ololololo 9:00~16:00 English, Portuguese, Indonesian, Vietnamese and 61 other |https://multicultural-community=|g o oo cioce
Center Aichi Pref. languages takahama.org/
Citizen Contact Section, 1st Floor, Portuguese, Spanish hitoe// ity iwakurasichiin/
) . ° ) ps: city. .aichip,
Iwakura City  [Foreigner Support Desk  [Iwakura City Hall, 1-66 Sakae-cho, |0587-38-5040 | O | O | O | O | O 8:30~17:00 *Other languages can be handled with a translator. (80 L CILINAKUra.2leh]
. 0000004152.html
Iwakura City languages) S s
(Interpreters available) Portuguese (9:00 to 17:00)
. . . . - (Telephone interpretation service) Portuguese, Vietnamese,
Toyoake City Foreign Inclusive Society Division, Toyoake |0562-92-8306 ° f ! ¢ ° . )
) ¢ ! ) ) ) ) ) , ) ) ps: city.tovoake.lg.jp
Toyoake City [Residents Chatting Gity Hall, 1-1, Komochimatsu, 0562-85-1031 | O [ O | O O | O 9:00~17:00 English, Chinese, Spanish, Korean, Nepali, Indonesian, bitos://www.ity.tovoake lgo/13
Classroom Shindencho, Toyoake City (for foreigners) Filipino, Thai, Russian, Hind, French s21ktm
' In addition, we always have tablet terminals (translators)
that can handle 31 languages.
Nisshin City(Nisshin
.~ |international 277-1 Nakajima kaniko-cho, Cal 9:00~12:00 ) . ) http://www.me.cenw.ne.jp/nia=
Nisshin Gity | ssociation)Counseling | Nisshin Gity,Aichi Pref. 0861-73-1131 | O | © ) O} O | O 13:00~16:00 English, Chinese, Korean, Portuguese, Spanish nisshin/
for Foreign Residents
it Git 4F, Kitanagoya City Office West ~ |0568-22-1111 Japanese
Kitanagoya City | o 2eo¥@ ¥IY = |Byilding, 15 Nishinoho (extension oloflof|lofo 9:00~17:00 *Other languages can be handled with a translator.(74 https://kitanagoya—factbook.ip/
International Association [ ; : )
Shimizuda Kitanagoya City number2400) languages)
- ... |Citizen Section, 1F Miyoshi City 01 Portuguese https://www.city.aichi- Monday, Tuesday : 13:00 - 16:00
Miyoshi City g!t'zf_‘” ”S“t"’"' Mivoshi- |1, 50 Kosaka, Miyoshi-cho, 0561-32-8012 [ O | O | O[O | O %%%:f&% *We also have tablets (translators) that can handle 31 miyoshilgjp/shimin/s= Wednesday, Thursday and Friday : 9:00 -
v Miyoshi City : : other languages. gaikokujin.html 16:00(except 12:00 to 13:00.)
Tokai Gity | Consultation counterfor |;p 4 6p,0u-machi, Tokai Gity |052-603-2211 | 0 [ 0| 0| 0| © 8:30~17:15 English, Chinese, Tagalog Reservation required by phone  (To adjust
foreign residents the schedule)
https://www.town.aichi~
Community & Safety 1st floor, Togo Town Hall, 1 Aza aa . ) togo.le.ip/soshikikarasagasu/anze . .
Togo Town | 700 o Hanean, Oura Haruki, Togo Town |0961738-3111 | O o 9:00~16:00 English, Portuguese e ay sromustae & touuua |€XCEPt 12:00 to 13:00.
ku_honyaku/3089.html
Excluding 12:00 to 13:00.
g“a.T‘"’f"" (;""s.”'tat"’" 3rd Floor, Kota Town Hall, 1-1 Aza |0564-62-1111 Portuguese (10:00~17:00) 15_:"'“"_'"'5 h‘.’"fays tation via taleoh
Kota Town  [25rvc¢ 1o LOTCERErS {yotohayashi, Oaza Hishilke, Kota | (extension oloflofofo 8:30~17:15 *Other languages are also supported by telephone roe way nierpretanion via telepnone
Citizen Section, Miyoshi |, ber331) e e i e available (19 languages)
Gity Hal own number: interpretation and translation machines. Branclation maching available (74
languages)
|Mie
Mie Consultation Center ~ _ aann_ English, Chinese, Korean, Vietnamese, Nepalese,
Mie Pref. [for Foreign Residents 3F, UST-TSU, 700 Hadokoro~cho, - 0803300 oloflof|ofo 9:00~16:00 Indonesian, Filipino, Thai, Portuguese, Spanish http://mief.or.ip/wp/sp/mieco/
" Proagia Tsu City 8077 ‘
(nicknamed “MieCo”) *Other languages may also be available.
Tsu City Consultation 3 4 o Tou Gity Hall, 23-1 o, e Nommlese. Hindi htps://wwwinfo.citytsumie.p/w| Except 12:00 to 13:00.
Tsu City Service for Foreign s vy o ' 059-229-3102 olofOf|O]| O 8:30~17:15 y y P Nep: " " ww/contents/1591595378024/in |Consultation by phone is also available.
. Nishimarunouchi, Tsu City Myanmarese and Malay (daily) " . L
Residents B ' dex.html| (English, Portuguese, Spanish, Filipino)
Russian and French (from 10:00.)




Opening days

Prefecture ) Py Opening ! !
local government Contact point Address Phone number Mon| Tue | wed| Thu| Fri | sat | sun |rores hours Available languages Website Remarks
y
Portuguese, Spanish
Yokkaichi City 5th fi  Yokkaichi Gity Hall *Other languages are also available through our telephonic [https://www.city.yokkaichi.lg.jp/w
Yokkaichi Gity |Multicultural Goexistence oor of foraren: wity Ml 059-354-8114 | O [ O| O O | O 8:30~17:15 interpretation service. (English, Chinese, Korean, ww/genre/1000100000218/index
. " 1-5 Suwacho, Yokkaichi City, . g . A~ .
Promotion Office Vietnamese, Filipino, Thai, Nepalese, Hindi, Indonesian, -html
French, Russian)
*Interpreters will be available for
Portuguese and Spanish.
International Exchange Portuguese, Spanish, English, Chinese, Korean ,Filipino, *Interpretation services are available for
y Office, 1-18-18 Kanbe, Suzuka City, Mie _aas_ 2~ {7+ Nepali,Vietnamese (8:30~17:15) other languages through tablet devices.
Suzuka Gity |5, uka Gity Gitizens Pref. 059-382-9058 | O | O ) O} O | O 8:30~17:15 *Thai, Hindi, Indonesian Myanmar,Malay (9:00~ 17:15) Interpretation is also available for
Relations Section *French, Russian (10:00~17:15) Portuguese and Spanish through tablet
devices.
Except 12:00 to 13:00.
A . Citizen's Consultation Division,1F . . " P *Consultations are limited to city hall
o g DS city. le.ip.
Nabari Gity Gonsultation | Nabari Gity Hal 0595-63-7416 | O | O[O0 | O] O 8:30~17:15 Iranslator 7.4t'ang“atg:‘.s('_"?ghl'"e Translation) Blips. /0/3"5";;0;';1 £2barlEo/ 079 stters,
service Tor on~ apanese ({1 Konodai, Nabari City \deopnone interpretation: 13 languages <20 [xConsultation by phone is not available.
Nabari City
A . English and Chinese by staff . - S . .
Nabari Gity Multicultural 2F Navarie, 5-19 Kiodai, Nabari City [0595-64-6711 ololo|lo|J]Oo]J]O]| O 9:00~17:00 Other languages are available by volunteer interpreters, https.//www.e‘miachl nabarijp/i~ fYou can copsult with us in person, by
Center N h kouryu/?page id=19 phone, email or SNS.
translation machines, etc.
577 Honmaru-cho, Kameyama City |5595 945008 | 0 | 0 | 0| 0| O 8:30~17:15
| consultation Service for Portuguese, Spanish, Chinese, English, Vietnamese, https://www.city.k mie.j
Kameyama City Foreign Resident Indonesian, Tagalog, Korean, Thai, Nepali, Hindi, Russian.
orelen esidents (8:30 to 17:15)
?}:g,—] Kozaki Seki-cho, Kameyama [0595-96-1224 1) 1) 1) 1) 1) 8:30~17:15
Interpretation and Consultation by Multicultural Counselors
Portuguese and Spanish (8:30 to 17:00), English (9:00 to
Iga City Multicultual y " 17:00), Chinese (9:00 to 17:00), Vietnamese (9:00 to 16: . .
e X —cho, . ps:, city.iga.lg.ip.
Affairs Division Iga City Hall, 3184 Shijuku-cho, lga 0595-22-9702 o|lo|J]o|lOo| O 8:30~17:15 30), Other languages are also available through TV https://www.citylgalzio/000000
) City : . N 5621.html
Consultation Desk interpretation and telephone service. In the absence of an
interpreter or for other languages, TV interpretation via
tablet terminal (16 languages)
Iga City .
Interpretation and Gonsultation by Multicultural Counselors Sunday: Open only on the second and the
English (Monday, Tuesday 9:00 to 17:00), Spanish (Tuesday 1";00 unday ot the month, from S:80 to
9:00 to 15:00), Portuguese (Wednesday 9:00 to 17:00), Yo‘u can also consult with us by email or
Iga Gity Multicultural 4F Hightopia Iga, 500 Marunouchi, Chinese (Thursday, 9:00 to 17:00), Vietnamese(Friday 9:00 (10 /vy jga- SNS.
. y 0595-22-9629 o o o o o (e) 9:00~17:00 to 16:30) - . .
Center Consultation Desk [Ueno, Iga City " tabunkakyouseicenter.com FacebookID:@igashitkc
Other languages are also available through TV
interpretation and telephone service. In the absence of an . .
. . . . Once a month, we provide consultation for
interpreter or for other languages, TV interpretation via . N N
. foreign residents (for those who live or
tablet terminal (16 languages) ) "
work in Iga City).
~English
Tuesday to Thursday 09:00-16:30
*Portuguese
English Monday to Friday 09:00-17:00
) N ) . § ) . 0t Portuguese -Vietnamese
Kuwana City [Multilingual Concierge 2-37 Chuo—cho, Kuwana City 0594-24-1110 olofOf|O]| O 9:00~17:00 Vietnamese Monday 09:30-15:00
Chinese Tuesday, Thursday ~ 09:30-13:15
Wednesday, Friday ~ 11:15-15:00
*Chinese
Monday to Friday 09:00-17:00




Opening days
Prefecture . Public Opening . .
Tooal aovernment Contact point Address Phone number (| d| Th | . | sot | sun |5t gl Available languages Website Remarks
y
Shiga
Located in Shiga Intercultural . . .
. Shiga Foreign Residents |Association for Globalization Piazza Portuguese, Spanish, Vietnamese, English, Tagalog ) ) N
Shiga Pref. Information Centor Omi 2nd floor. 1~1-20 Nionohama. 077-523-5646 10:00~17:00 *In addition to the above languages are available via https://www.s: r.jp We can also consult with you via email fax.
Otsu City, Shiga Pref ' telephone interpretation system.
Free private consultation |Otsu International Exchange Salon %‘;2?;':::015', :;i:?:\i::hthe 2nd
counter for foreign MRt https://oiga.ip/support/free cons Reservatig’ns must be mad‘e by 1:00 p.m. of
Otsu City rgsidents 2nd floor, AsutoHamac}tsu, 1-1 077-525-4711 17:30~19:30 Japanese only ult:ti;:n/ £2.1p/ SupD the day before by phone or on);ine.s p-m.
(Otsu International Hamaotsu 4-Chome, Otsu City, E— applica‘;ion Yy P
Goodwill Association) Shiga Pref. Must be accompanied by an interpreter.
-English (On weekdays)
*Portuguese (On weekdays)
8:30~17:15 =Chinese (On Tuesdays and Fridays)
Hikone Foreign Residents [Human Rights Policy Division, 3F, *Startir; Octok‘)er 2024 -Vietnamese (On Tuesdays, Wednesdays and Thursdays) https://www.city.hikone.lg.ip/kak
Support Center (Moto—  [Hikone City Hall, 4-2 Moto-machi, |0749-30-6113 8 ! uka/kikakushinko/4 1/2/5/t/inde
- " . the opening hours are from . . .
machi) Hikone City y y *A tablet-based interpretation service and a handheld x.html
9:00 to 16:45. . . . e
’ 5 language translation device (covering a total of 85
Hikone Gity languages) are available for those who speak languages
other than those listed above
*Engli
Hikone Foreign Residents [1F, Chuo—cho Annex Of Hikone AEtr;gbl::rfbased interpretation service and a handheld https://www.city.hikone.lg.jp/kak
Support Center (Chuo—  [City Hall, 2-26 Chuo—cho, Hikone |0749-22-5931 8:30~17:15 terpret uka/kikakushinko/4 1/2 i
. language translation device (total 85 languages are covered)
cho) City " x.html
are provided. T
" . . Portuguese, Spanish, English
Nagahama ity g;%:::,:‘ig':i‘r’s”;i'\'ﬁsion g?tz Yawatahigashi-cho, Nagahama 749 65711 8:30~17:15 *Chinese, Vietnamese, Filipino, and 58 other languages Thursday: 8:30 ~ 19:00
4 (Interpreter machine support)
Omihachiman |Omihachiman International|2F, Omihachiman City Hall, 236 0748-26-7092 9:00~16:45 Ezﬁth:huese hitps://www.0ia2021.com For email consultation, please contact
N o . ! . . 26— :00~ 16 DS . . PR y .
Gity Association Sakuramiya-cho, Omihachiman ity & . < ' com
*Other languages may also be available.
. . . The counselors will handle Portuguese and
Foreigner Consultation 6053 Minakuchi, Minakuchi-cho, . . Portuguese, Spamish, Chinese, English, Korean, https://www.city koka.lg.jp/16355 | Spanish.
. N 0748-69-2146 8:30~17:15 Vietnamese, Nepali, Tagalog, Indonesian, Thai, French, .
Desk Koka City, Shiga Pref. . g L .htm Other languages will be supported through
Russian, Burmese, Hindi, Malay, Ukrainian . > .
video call interpretation.
Koka City
1-20 Honmaru. Minakuchi-cho. Koka Portuguese, Spanish, Chinese, English, Korean, Vietnamese, .Srh:n?:ﬁ:i:kz: \I/:/;I:‘ handle Portuguese,
Multicultuiral Center . P g 0748-70-3721 9:00~17:00 Nepali, Tagalog, Indonesian, Thai, French, Russian, P glish.
City, Shiga Pref L L Other languages will be supported through
Burmese, Hindi, Malay, Ukrainian . > .
video call interpretation.
Consultation counter for | 1o an a0 0 Gt
Ritto ity |foreign residents, Shina prop o nome THEE B 1077-551-0203 13:00~17:00 Portuguese https://rifajp/atendimento
Ritto ity Hall ga Fret:
" . Planning and Adjustment Division, . . .
Yasu City |25y Oity Mutioultural |y, Gty Hall, 2100-1 Koshinohara, [077-587-6039 8:30~17:15 English, Chinese, Vietnamese, Tagalog, Korean *Remote interpretation using videophone
Affairs Office Yasu City Thai, Portuguese, Spanish, Indonesian
Human Rights Protection Division, ‘Interpreter staff (Portuguese) https://www.city.shiga—
1F, East Office Building, 1-1, Chuo, |0748-71-2354 9:00~16:00 . P! . & . " konan.lg.ip/soshiki/somu/jinken
Konan City Interpretation apps (72 languages total, incl. English) og0/2 1723732 html
" Foreigners in Konan City
Konan Gity 421k to each other
4F, Konan City International -Interpreter staff (Portuguese)
Association, 1-1-1 Ishibe Chuo, 0748-69-7530 8:30~17:00 “Interpreter staff (Vietnamese) once a month https://konan-ia.org/
Konan City -Interpretation apps (71 languages total, incl. English)




Opening days

Prefecture . Public Opening . .
local government Contact point Address Phone number Mon| Tue | wed| Thu| Fri | sat | sun |rores hours Available languages Website Remarks
y
Higashiomi City e . . .
Higashiomi City [Consultation Service for |!0~2 Midorimachi, Yoka