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bay la Ung dung chinh thuc ctia ngan
hang Yucho, nai ban cé thé s dung
cac dich vu nhu md tai khoan hay dat lai ma

S5 EES PIN mot cach don gian, moi luc moi nai!




Muc luc

Nhing diém khuyén dung!

v/ Khéng can dang ky hoi vién!
C6 thé bdt dau s dung Ung dung ngay lap tuc!

v/ Tiéng Anh, ti€ng Trung (Gidn thé),
ti€ng Viét hay tiéng Nhat déu dung dé mé tai khodn dugc

v Hoi dép 1:1!
Cyc ky nhanh chéng! Rt don gidn! Ban chi can tré I3i cau hai

v/ Hodan thanh chi béng dién thoqi théng minh!
C6 thé ty lam tho tuc tai nhéa, vao bdt cu khi ndo ban muén

| Nhiing thU tuc ban cé thé lam véi Ung dung

© Yucho Tetsuzuki App la gi?

Cac thao tac trén Ung dung

© Ma tai khodn ngén hang
Doi tuong cé thé mad dudc tai khoan ngan hang
Giay t3 can thiét dé lam thu tuc

Quy trinh dang ky

© Dat 1gi ma PIN

Nhi{ng déi tugng cé thé dat lai ma PIN
Giay t8 can thiét dé lam thu tuc

Quy trinh dang ky

| Cau hdi thudng gdp
Cau hadi thudng gap

Giai dap thac mac

Danh cho ngugdi
nudc ngoai

trang 3

trang 4
trang 4

trang 5

trang 13
trang 13

trang 14

trang 18
trang 20

& Cudn sach hudng dan st dung nay dudc dung cho “ Nhiing khach hang cé

quéc tich nudc ngoai”

* Riéng v3i khach hang cé quéc tich Nhat Ban sé dung ban hudng dan khac



Danh cho ngugi

| Nhing thu tuc ban cé thé lam véi ing dung (Yucho Tetsuzuki App 18 gi?) | e nood

© Yucho Tetsuzuki App la gi?

“Yucho Tetsuzuki App” la Ung dung chinh thiic do ngadn hang Yucho cung cap gidp quy khach cé
thé thuc hién don gian cac thu tuc nhu ma tai khoan, dat lai ma PIN v.v

Cac thao tac trén ung dung \

Hoan thanh thd tuc dan gian véi hinh thic hoi dap 1:1.

Chican trad I8i cau hoi hién ra trén man hinh 1a da cé thé tién hanh thd tuc.

P A 5. A s
Xac nhan cau hoi Chon cau tra Igi!
| S T e e S T T
quary X Ding thil tye D Qudc tich Nhat Ban
hang Buu aren Nnat Ban truoc khi
lam tha tuc

Quédc tich khac

Kiém tra cac thdng bdo quan trong >

Lam lai

Nhéap noéi dung cautra I3i va xac nhan!

1vFa sOv (<)

o Vui Idng chon quéc tich clia Quy
khach

o

Toi muon chinh sta n6i dung
da chon/da nhap

Ho tén (Katakana)

1vF3 29
Néu nhap sai, vui long chon “Lam lai” dé m
sUa.
Lam lai
o Ngay thang nam sinh nhu dugi day ‘
da dung chua?
Ngay thang nam sinh
1991/12/31
~ . ~ ~ ~ k]
Téi mudn ngung lam thu tuc =
X Ditng thu tuc
> /\ Dlng thii tuc mé tai khoan
Hay an vao nut “x DUNng thu tuc” 3 bén ) )
. R N hinh 3\ 509 Tétj:é t':éc than‘g tin qﬁ nhap sé bi xd? Néy
trén cu ng man ninn. \/y Nhip théng tin can thiét :l'}l(uhoénn;sp tuc lam tha tuc, vui Iong bam nut

Sé c6 hudng dan vé viéc dung lai hién ra,
cac thu tuc dang tién hanh sé bi hoan lai o)

khi b h W~z Tiép theo, vui long kiém tra hodic
i ban chon “Co”". nhap théng tin ciia Quy khach. Luu
y rang néu thong tin dugc nhap
S . P N P khong dung véi thong tin trong thé
*Luu y rang cac théng tin dang nhap gifa chiing sé bi mat. uu tr?ﬁ s& k?wéng m& éi khoén%ucc

0 Quéc tich nhu dui day da ding

PRNPACS



Danh cho ngugdi

| Nhing thu tuc ban cé thé lam véi Ung dung (M4 tai khodan ngan hang) NUGE ngoa

O M4 tai khodan ngan hang

Co thé dé dang dang ky ma tai khoan don giadn bang thé ngoai kiéu

Can tham dinh néi dung da dang ky tai trung tdm quan ly tién gui ndi bd dé cé thé ma tai khoan.

Tai khodn cé thé dang ky bang Ung dung nay |a tai khoan chung dang khéng cé sé ngan hang.

*Sau khoang 1tuan, két qua tham dinh sé dudc gui téi dia chi email ban da cung cap.
*V3i quy khach hang can dang ky con dau, sau khi ma tai khoan, vui long mang theo thé ATM cé gan chip IC, con dau can dang ky va gidy t3 xac nhan nhan than cé anh (Giday
phép lai xe, Thé Ma S& Ca Nhan, thé ngoai kiéu, v.v.) va dén lam tha tuc tai ngan hang Yucho hodc quay gui tiét kiém tai buu dién gan nhat.

Pa6i tugng cé thé ma dudc tai khoan ngan hang

Cac quy khach hang
| I chua cé tai khoadn chung cua

ngan hang Yucho

@. NhUng quy khach

of hién dang sinh séng tai Nhat

+ Cac quy khach la ca nhan
dd 16 tudi tra 1én

& Cac trudng hdp dugi day sé khong dugc lam thu tuc

* Quy khach da cé tai khoan Yucho chung (Diéu nay cling ap
dung néu ban hién khéong st dung tai khoan (trd trudng hop

da huy tai khoan))

- Khach hang ca nhan cé nhu cau st dung tai khoadn cho muc

dich kinh doanh

- Khach hang la phap nhan, doan thé, tap doan (Quy khach dai

dién cho tap doan, khéng phai ca nhan)
- Khach hang dugi 16 tudi

* Quy khach mang quéc tich nudc ngoai nhung khéng cé thé
ngoai kiéu (Vi du nhu Ngugi cé tu cach vinh trd dac biét, Can

b6 ngoai giao v.v...)

Gidy t3 can thiét dé lam thu tuc

* Quy khach hién coé thé ngoai kiéu sap hét han trong

vong 3 thang hodc dang trong qua trinh xin mdi

* Quy khach cé chuc vu quan trong trong cd quan

chinh phu ngoai quéc/Ngudi nha clia can bd nhan
Vién gquan trong trong cd quan chinh pht

+ Quy khach khéng sinh séng tai Nhat
+ Quy khach st dung ché dé Quyén giam ho dai vai

ngugi Idn

* Quy khach cé chia cac ky hiéu I, Ill..trong tén

Can chuan bi dién thoai thong minh thudng dung, gidy t3 xdc nhan nhan than (Nhu thé ngoai kiéu..) va

dia chi email.

Trudng hdp tu cach cu trd la “Student”

—

+| =B

Thé hoc sinh

Thé ngoai kieu’

or

hay “Technical Intern Training”

—_—

=

org_@ +\/

Thé nhan vién

Gidy chiing nhan la

nhan vién céng ty Dia chi email
J

* Khodng thai gian ti ngay thuc hién dang ky dén ngay hét han thdi gian Iuu trd phai trén 3 thang va trén thé ngoai kiéu phai ghi dia chi ngi & hién tai.



Danh cho ngugi

| Nhiing th0 tuc ban ¢ thé lam véi ing dung (M6 téi khoan ngén hang) NUGE ngoa

Quy trinh dang ky

Co6 thé ma tai khoan bang 4 budc dan gian. Hay ma “Yucho Tetsuzuki App” va nhanh chong bat

dau thoi nao!

o Kiém tra truéc o Xac nhan e Nhap théng tin o Xac nhan
khi lam thu tuc nhan than can thiét ndi dung thd tuc

(1) Bé st dung Ung dung, ban phai dong y véi (2) V&i nhing quy khach mudn (3) Xa4c nhan Quan ly théng tin
cac diéu khoan s dung sé dudc hién thisau ma tai khoan, tai man hinh cd nhan néu déng y hay chon
khi khdi chay ing dung. Lua chon #IB#EE trang chu cla Ung dung hay nut “boéng y".

Term of Use, sau khi xac nhan ndi dung trudng chon “Mad tai khoan mai”.

hgp dong y hay chon nut “E&E9 % (Agree)”.

@ Language

1 .
HIRSE Vui long chon thii tuc mudn thuc hién
Terms of Use

Quan ly théng tin ca nhan

TFRORY—h 74> 7T URIBREERBL. o X Céc thdng tin Quy khach da nhap s& dugc
CRABWEEIZBAE. TAETE BERL M& tai khoan méi quan Iy theo Chinh séch bao mét ciia Ngan
TLREEW, hang Buu dién Nhat Ban.Vé Chinh sach bao
mat va Muc dich stf dung thdng tin ca nhan, vui

Please check the smartphone application
> long xem trén website dui day ctia Ngan hang

terms of use below and select "Agree” if you > fokkk  DENg ky lai mat khdu
agree.

Buu dién Nhat Ban. Néu Quy khéch déng y, vui
long chon "Béng y".
AX—hT7AVF7TIVRBHRE

(Smartphone App Terms of Use) [% ! I

Giai thich vé quan Iy théng tin ca nhan [1

Céc cau hoi thusng gdp [1 ( Khéng déng y )

Biéu khoan dich vu [7

Ding ky thé Japan Post Bank Debit
Card

Quan Iy thdng tin cé nhan [1

(4) Xac nhan Quy trinh lam thu tuc, (5) Xin hay xac nhan théng bao quan (6) Sau khi chon quéc tich,
chon nut “Bong”. trong. Chung toi sé giai thich vé cac chuyén sang budc 2.

trudng hop khong dudc lam thi tuc
va dac diém cla loai tai khodn nay.

Quy trinh lam tha tuc Théng bao quan trong
Step.1
1,8 Kiém tra cac théng béo quan
Thi gian lam tha tuc Céac ndi dung can luu y trong
+ Khach I:\éng 6 qudc tich 10-~15 phut
Nhat Ban ' Céc khéch hang sau day khéng lam tha

+ Khich hang nudc ngodi  15~20 phit ERaEs ©  vuitsngkiém ra cac thongbéo

i 16ng ki

« Khach hang da c6 tai khoan tai ngan quan trong dugc gufi téi tif Ngan
hang chung t6i hang Buu dién Nhat Ban trudc khi
1am tht tuc

Quy trinh lam thi tuc

Khach hang dang sif dung ché dé

giém hd ngussi trudng thanh
Kiém tra céc théng bé t
> “ iém tra céc thong béo quan trong Kga’ch hang khéng luu trd tai Nhat > Kiém tra c4c thong bdo quan trong
. Ban 1

©
[} N .
g Lam lai

Vv

Khach hang ¢4 nhan c6 nhu cau sif
== dung tai khoan cho muc dich kinh :

Vui ldng chon quéc tich clia Quy
Khéach hang doanh nghiép khach

e Xéc nhan nhan than

_ Khach hang la ngusi nuéc ngoai
E khdng c6 thé cu tra (Can bd ngoai
)

giao, nhan vién ngoai giao vv...)

v/ C6 trudng hdp can phai tham dinh hé sg

© nnip cic thang tin cin thiét Khi md tai khoan. Vui long Iuu ¥ réing, tiy
theo két qua tham dinh, c6 trudng hdp
o= chting téi c6 thé s& phai tif chdi mé tai

khoan. Quéc tich Nhat Ban

m /' Sau khi mé tai khoan, chiing t8i s& gifi

the rit tién ciia Quy khach dén dia chi Qudc tich khdc ‘
/\ Nhiing diéu can chay
+ Tuy vao néi dung daon dang ky, sé cé nhiing trudng hop két qua tham dinh bi tt chéi va khéng thé md tai khoan dugc.
+ Co thé dang ky Thé JP BANK (thé ATM cé kém chiic ndng thé tin dung) va Japan Post Bank Debit card sau khi md tai khoan.

+ Hay lam thu tuc bang gidy t3 xac nhan nhan than ctia minh.




Danh cho ngugdi

| Nhing thu tuc ban cé thé lam véi Ung dung (M4 tai khodan ngan hang) NUGE ngoa

1) Kiém tra truéc (2) Xac nhan o Nhap théng tin o Xac nhan
khi lam thu tuc nhan than can thiét ndi dung tha tuc

(1) Lua chon co thé ngoai kiéu hay khéng, sau dé dung Ung dung dé doc thé.

X Ditng thi tuc

Lam lai
° Vui long chon quéc tich ctia Quy = 3 Z 2 T . .
o Chuan bi quét IC Chip & s ¢ ki
Vui \‘ojvg nhéap S§ o D[ﬂ'a trén I{ér\ D?éx cl]avlhé Stop
. R . ) dé tham chiéu thong tin trén thé cu tri P
Lam lai Hay lam theo hl-kjng dan. S8 thé cu trii (12 chir s6) \‘
2\ Step.2 > P
/4J Xac nhan nhan than The ngoal kleu ERN=F  w T
N * o Cord number Cham vao thé trong 15 giay.
Xin hdy nhap sé thé ngoai kiéu. Vit chem tly theo méy.
0 Quy khach c6 thé Iuu trd khang?
0 * Quy khach cé thai han hiéu luc clia thé cu tra !
Can phai c6 the Iuu trd cdn han luu 5i < 5 i gi P hia i <& Kho
1 tr2n 5 théing ké tf ngdy hom nay dugi 3 thang, khong ghi dia chi hién tai sé khéng ‘
va ¢6 ghi dia chi noi & hién tai dugc lam thu tuc.

Néu 6 khong doc t6t, bam vao day.

Kiém tra
GIUP DO
Dang lam th tuc gia han the Iuu tri D>
Cothe o Bat dau

loa?

Khang c6 thé

Vv

(2) Theo huéng dan trén man hinh, scan giay t3 xac nhan nhan than, quét IC Chip.
Khi hién ra dau tich la da hoan thanh.

a Trudng hdp Ung dung khéng doc dudc IC Chip.

+Hay thao cac day nhu day sac dién, tai nghe v.v..
+ Hay sac pin dién thoai day du.

- Khéng dé thé IC trén ban bang kim loai.

- Hay lay thé ra khaoi bia boc.

*Néu hién Ién man hinh doc IC, dUng quét thé voi ma hay chd mét luc.

+ Hay thd thay déi nai ca dién thoai.

- Co trudng hgp thao cac loai 6p dién thoai ra sé dé doc han.

+ Hay thao céac loai vong néu ching dang dudc gan vao dién thoai.

+ Hay chinh sao cho dién thoai via khit v3i thé, hdy chd cho dén khi dién thoai doc
dudc. C6 nhiing trudng hop sé mat khoang 15s dé xu ly théng tin.

- Van dé co thé dudc giadi quyét bang cach thay déi cai dat trén dién thoai théng
minh cua ban.

Doc thé thanh cong




| Nhing th0 tuc ban cé thé lam véi Ung dung (M6 tai khoan ngén hang)

Kiém tra trudc
khi lam thu tuc

o Xac nhan 0 Nhap thong tin o Xac nhan
nhan than can thiét

Danh cho ngugi
nudc ngoai

néi dung thu tuc

Danh cho khach hang st dung Android, tuy vao loai dién thoai ma vi tri
dat dé quét thé sé khac nhau.

Trudng hop khong biét vi tri dat dé ca IC Chip cua thé minh dang st dung, quy khach vui long chon “Phat hién vi
tri dé cham vao” va lam theo huéng dan hién ra trén man hinh.

< Trute khi quét

" stop

15sec

Touch!
Cham vao thé trong 15 gidy.

Vi tri cham tiy theo méy.

JU0

N&u n6 khong doc 31, bam vao day.

P Kiém tra
@ i J GIUP DY

146 thing dang s dung iTrust (R) i céng ty CyberTrust 8¢

< Tim vi tri doc.

_ Phit hién doc

D4 tim thay vi trl

Day 2 noi ban gitr thé cia
ban

Di chuyén thé ra khoi thiét bi.

Vui long gir thé cia ban & vi
i nay khi KYC trong tuong
lai

s

T6i da budng tay.

A4

(3) Hay Iam theo hudng dan cua Ung dung dé chup mat sau clia thé ngoai kiéu.
Trudng hop thé ngoai kiéu dugdc dat trong bao bia, hdy g8 khai bao bia trudc khi chup.

< Thé cu tri/ Mt sau

Mat sau

D& dé xac nhan hinh dang bén ngoai cia
thé cu trd, sé chup hinh nén véi mau khac
mau trang

Bat dau chup

Thé cu tri/ Mat sau Thé cu tri/ Mat sau

Vui long diéu chinh d6 I6n
cho dén khi khung chuyé&n sang mau xanh
d:

Néu dit thé vao trong khung
thi sé tu dong dugc chup




| Nhing th0 tuc ban cé thé lam véi Ung dung (M6 tai khoan ngén hang)

Kiém tra trudc
khi lam thu tuc

Xac nhan
nhan than

Danh cho ngugi
nudc ngoai

Nhap théng tin o Xac nhan
can thiét néi dung thu tuc

(4) Sau khi chup xong anh mat sau cua thé ngoai kiéu, hay lam theo huéng dan clia Ung dung dé chup anh khuén
mat cla quy khach. Khi ddu tich mau xanh 1 hién ra nghia la da chup anh xong.

Chup khudn mat

Ha to miéng

Hé théng s& xac nhan sinh tréc tif biéu cam
khuén mat

(5) Khai ddng may anh, chup anh “mat
trudc” cla thé ngoai kiéu.Trusng hop
thé ngoai kiéu dugc dat trong bao bia,
hay g khai bao bia trudc khi chup.

X Ditng thii tuc

B&m ndt "Khdi dong méy anh" va
chup mat trudc clia thé luu trd

Néu thé Iuu tri dugc dé trong ti

boc, vui long I8y thé ra khoi tli rdi
mdi chup

Khgi déng may anh

0 Trudng hdp can chup lai

(6) Lam theo hudng dan cua

Vui long chup mat phai cua thé Iuu trd vao trong

Chup khudén mat

Khudn mat chinh dién

man hinh, hay chinh “mat

trudc” clia thé ngoai kiéu

thé luu tra

khuén hinh.

8 ABI2345678CD

TS

wrsn ornmiogzop| )

menny uameass)  OXITIXO
4067 108 20144061100

201841042008 CHS

Hinh anh khéng nét

khdp v8i khung, sau dé chup.

Trudng hgp khéng chup
dugc anh khuén mat

*Hay chup 8 moi trusng sang.

NEéu may anh cé dinh dau van tay hay vét ban,
hay dung khan mém lau di.

Vui long thao kinh, mU va khau trang.

(7) Hay kiém tra hinh anh da chup.
Néu hinh anh khéng nét hay chup
ca nhing thd ngoai (mat trudc)
thé ngoai kiéu, hay chup lai.

X Dirng thi tuc

Néu hinh anh khéng ré nét hay anh
chup Vét khac khdng phai 4 thé Iuu
trd (mat trudc), vui long chup lai

> Trudmg hep can phai chup lai

) Anh chyp hinh
Hinh anh khong 4 khang phai
duge ro nét 12 the luu tri

Sif dung anh nay

Chup lai

'u:tuun;a::;uﬂa x
Chup ca nhiing thu khac
ngoai thé ngoai kiéu




| Nhing thu tuc ban cé thé lam véi Ung dung (M4 tai khoan ngan hang)

o Kiém tra trudc e

khi lam thu tuc

(1) Theo hudng dan 3 phan Chat
hay kiém tra quéc tich cua
quy khach.

Lam lai

3\ Step.3

\/y Nhap théng tin can thiét

o Tiép theo, vui ong kiém tra hodc
nh3p théng tin ciia Quy khach. Luu
y rang néu théng tin dudc nhap
khéng diing véi théng tin trong thé
Iuu tris s& khong md tai khoan dudc

O Quéc tich nhu duéi day da ding >

chua?

Quéc tich
Trung Quéc

Bung

Stra lai

Xac nhan
nhan than

o Nhap thong tin
can thiét

X Difng thii . XDingthitye |
nothatue G [ 1 RURRRRUE—. . - |7
@ da dang chua?
Lam lai Ho tén

YUCHO TARO
Tu cach Iuu trd nhu dudi day da

diing chua?

Tu céch luu trd Lam lai

Technology, humanities, and

international affairs 0 Ho tén (Katakana) ctia Quy khach
nhu duési ddy d dng chua?
0 Néu ban khéng hidu tiéng Nhat, vui
Lam lai 1ong kiém tra vdi ngus khac

Vui long chon tu cach Iuu trd
Ho tén (Katakana)

avFa snv
Technical internship 1 (i)
Technical intern training 1(ro)

Technical internship 2 (i)
Technical internship 2 (ro)

Bling

Study abroad
Sita lai

Danh cho ngugdi
nudc ngoai

o Xac nhan

néi dung thu tuc

(2) Hay kiém tra xem cé nham tu cach cu try, thdi han cu trd hay tén v.v.hay khéng.
NEu c6 sai va can sla, hdy lam theo huéng dan 3 phan Chat va sta. Véi quy
khach khéng biét viét phién am tiéng Nhat (Katakana) cua tén minh, xin vui
|6ong xac Nnhan sau dé nhap tén vao.

0 Trudng hgp tu cach cu tru la “Student” hay “Technical Intern Training”

Can chup Thé sinh vién, Thé nhan vién hoac Gidy chiing nhan hoc sinh hoac nhan
vién céng ty. Xin vui long chuén bi cac gidy t3 can thiét va khdi déng may anh,

chup hinh theo hudng dan.

0 Vé xac nhan dia chi sinh séng

Xin hay kiém tra xem c6 sai sét gilta
thong tin dia chi hién trén man
hinh Chat v&i théng tin dugc in
trén “mat trudc” cua thé ngoai kiéu
hay khong.

O TV A P2 T 31

Nh{ng diém can luu y khi xac nhan dia chi

- Trudng hdp thay déi dia chi, vui long nhap dia chi
dugc in trén “mat sau!” thé ngoai kiéu theo hudng
dan trong hop Chat.

+Cho ghi la &b (s6 cum) hodc 5 (s6 nha)
c6 thé nhap thay thé
bang dau (-)

*Vui long kiém tra sach hudng dan
chi tiét dé biét thém chi tiét.

Nh{ng diém can luu y
khi chup

* Khi chup hinh vui long chu
y dén cac vat xuat hién
trong nén anh.

- Trudng hop anh bi ma hodac
cd vat xuat hién trong nén,
khi dang ky n6éi dung phia
Trung tadm quan ly tién gui
ndi bd sé khéong xac nhan
dudgc.

X Sttalai dia chi
© viengonio ms b an in s

chingi s
+100-0004

Lam lai

© vusngenon sancis

@ Transiate into Japanese
TOKYO TO CHIYODA KU OTEMACHI 1-

TOKYO TO CHIYODA KU OTEMACH 2-



| Nhing thu tuc ban cé thé lam véi Ung dung (M4 tai khodan ngan hang)

1) Kiém tra trudc (2) Xac nhan
khi lam thu tuc nhan than

Danh

cho ngugi
nudc ngoai

o Nhap thong tin o Xac nhan
can thiét

(3) Xin vui Idng lua chon Quéc gia ndi cu trd (Qudc gia ndp thué) theo hudng dan trong muc Chat.
Xin vui long chon muc dich st dung chinh cho tai khoan ctia quy khach tu thanh lua chon.

Nhat Ban” duna khéna?

X Difng tht tuc Ten X Difng thi tuc
. TARO
Lam lai Tén dém

0 Trudng hgp Quy khdch khang thé
nhép dia chi tai quéc gia luu trd Ho
(qudc gia ndp thué) ngoai Nhat YUCHO
Ban, Quy khach s& khéng thé m&
tai khoan

o c

Vui léng chon Ian Iugt tif Qudc gia
ngi cu trd (Quéc gia ndp thué)
chinh o . Pt A Refier R Y
Vui long nhap ma so6 thué cla Viét
Nam bang chif va s&
Vi du: AA123456C
C6 thé chon t3i da 3 quéc gia
Giai thich vé ché do ma s8
thué clia tiing quéc giava @
* viing lanh th

Tén quéc gia thudng dudc chon
QO Brazi
PaiLoan

Han Quéc

Indonesia

> 0O O O O

Hoa Ky Khéng thé nhap >

/\ Nhiing diéu can chay

*+ Quoc gia dugc xem la nai cu trd khi ban cé dang ky dia chi
sinh séng & quéc gia d6 véi cuc quan ly thué chinh pha.
Trudng hgp la phap nhan trong nudc hodc cu trd tai Nhat,
can khai bao véi n6i dung nudc cu trd la Nhat Ban. Cac
trudng hdp khong ré, vui long lién hé lai véi cuc quan ly
thué gan nhat dé giai dap.

+ Theo quy dinh clia mot so luat dac biét dang co hiéu luc
nhu Biéu udc Thué, chiing t6i sé phai bdo cdo théng tin tai
khoan (Tén, dia chi, ngay thang nam sinh, quéc gia cu trd,
ma s6 thué, s6 du tai khoan..) clia bd phan ngusi phi cu trd
nhat dinh dén cuc thué quéc gia.

+ Luat phap quy dinh viéc khai Quéc gia nai cu tra (Quéc
gia ndp thué) dudc xem la nghia vy, do dé céc trudng hap
khong dong y viéc khai bao hodc bao cao thong tin dén cuc
thué quéc gia sé khéng thé tién hanh giao dich. Xin quy
khach vui long théng cam.

+ Theo Dao luat tuan thd thué dai véi tai khoan nudc ngoai
(FATCA) trong luat thué Hoa Ky, trudng hap da xac nhan
théng tin dé xuat khi tién hanh giao dich clia ngugi cé
quaoc tich Hoa Ky, xin vui long ndp cac gidy td dong y véi
viéc cong khai thong tin dén Sa Thué vu Hoa ky (IRS).

(4) Cudi clung, thiét 1ap théng tin can thiét dé si dung tai khoan.

- M& PIN thé ATM

- Mat khau cua Yucho Direct*' va gidi han chuyén tién, thanh todn trong 1 ngay.*?

-
X Difng thi tuc Lam lai O 4 X Difng thi tuc
TIBD tlamey e omeoiy e e N
khau cho thé ngan hang (4 ki tu).
Vui long khéng stf dung ma s6 dé
doan dudc nhu ngay thang nam
sinh hay ddy sé lién tuc, v.v...

o Vui long chon s6 tién giao dich duy
kién trong méi 1an gl tién qudc té

100 ngan yén tr xudng
Lam lai * % e

) ” Lam lai
Xin cam on Quy khach da tra 15i vé ;

muc dich va ndi dung giao dich 0 i R
Vui long thiét 1ap mat khau ding
nhép vao Yucho Direct (Internet
Banking)
Lam lai

o Mat khau gom tif 8 dén 12 ky tu

chif va s8 nfa chiéu rong, bao

0 Tiép theo, vui long thiét 13p mat gdm it nhat mdt “chir s8', mot

khau cho the ngan hang (4 ki tu).
Vui 10ng khong st dung ma s6 dé
doan dugc nhu ngay thang nm sinh
hay day s6 lién tuc, va...

“chif c4i tiéng Anh thudng” va mot
“chif c4i tiéng Anh in hoa". Ngoai
ra, khéng dudc sir dung ky hiéu
(vi dy nhu “@", "1, vv.)

Hién thi mat khau ©

*1 Ngan hang truc tuyén (Internet Banking)
*2 La gidi han téng s6 tién tich luy trong mot ngay cé thé chuyén, gui tién
cua Yucho Direct hay Yucho Bankbook App.

/\ Nhiing diéu can chay

Mat khau Yucho Direct *' can bao dam du céc diéu kién dugi

day.

+S6 va chlf ntfa chiéu réng tu 8 dén 12 chi (so)

- Phai bao gém it nhat mot s6, mét ki tu viét thudng, mot ki tu
viét hoa

NUt xac nhan chi c6 thé bam khi méat khau dam bao du cac

diéu kién néu trén.

Mat khau gém tu 8 dén 12 ky tu chii va sé nuia chiéu rong, bao

gom it nhat moét “chl s6”, mot “ch cai tiéng Anh thudng” va

mot “chi cai tiéng Anh in hoa". Ngoai ra, khéng dugc st dung

ky hiéu (vi du nhu “@", 1", vv.).

néi dung thu tuc

Cé6 thé nhap méat khau trong trang thai hién
thi mat khau.

An mat khidu @

Qaz12345 ° *Vui long luu y dén vi tri thuc
hién cing nhu thao tac dé

Qaz12345 ° tranh.trU?ng.ljdp mat khau bi
ngudi khac biét.

J




| Nhing thu tuc ban cé thé lam véi Ung dung (M4 tai khodan ngan hang)

o Kiém tra trudc
khi lam thu tuc

Xac nhan
nhan than

o Nhap théng tin

can thiét

(1) Sau khi kiém tra cac muc can xac nhan, vui long kiém tra xem

c6 16i nao trong ndi dung tha tuc khéng. Néu mudn sla vui long
chon “Suda” va nhap lai théng tin chinh xac.

Xac nhan ndi dung thu tuc

Xac nhan lai ndi dung tht tuc, néu khdng cé van
dé gi, vui long bam nut “Xéac nhan va chuyén
sang budc tiép theo”. Néu mudn stfa lai ndi dung,
vui long bam ndt “Stra”.

Céc ndi dung can xac nhan khi lam
thu tuc md tai khoan

VUi long x&c nhan lai va danh ddu vao céc ndi
dung dudi day.

”nap nhan viéc sé bi hiy hodc chdm
dt giao dich trong trudng hdp bi phat
hién thdy c6 khai bdo sai.

Trudc khi dang ky, Quy khéch vui long
hiéu ré rang hanh vi chuyén nhugng,
mua ban tai khoan ngan hang la vi
pham phap luat.

« Hanh vi chuyén nhugng, mua ban
tai khoan ngan hang du mién phi
hay c6 tinh tién déu c6 thé bj xif
phat theo phap luat.

« C6 thé dan tdi viéc Quy khach sé
khéng thé md tai khoan tai ngan

2 hiing tdi ho3c tai bat ky té

“ah nao khac trong

Quéc tich
Nhat Ban

Ho tén
avFa yAv
YUCHO TARO

Ngay thang nam sinh

1994/02/06

Dia chi ndi 8

T121-0836
REMRAIXABTITE 2-13
201

TOKYO TO ADACHI KU IRIYA 1- 2-
13 201

S6 dién thoai
00-0000-0000

Gidi tinh
Nam

Gidy t& tly than

Tén loai gidy t tly than

Théng tin cd ban

Stra

Stra

S

>

o Xac nhan

Danh cho ngugi
nudc ngoai

ndéi dung tha tuc

(2) Néu khong co 16i, vui long chon “Xac

nhan va chuyén sang budc tiép

theo”.

uc dich chuyén tién quéc té
Gia dinh gtri tién

Tén qudc gia du kién giao dich chuyén
tién quéc té
Viét Nam

Tén suét giao dich chuyén tién qudc t&
1tuan1lan trg lén

S6 tién dy kién giao dich chuyén tién
quoc té
100 ngan yén tr& xuéng

Thdng tin vé tai khoan

Mt khdu clia thé ngan hang
ko ckok

Mat khau dang nhap vao Yucho Direct
3k ok ok ok ok koK ok

Han mUc chuyén tién trong 1 ngay qua
Yucho Direct
50 Van Yén

va chuyén sang budc tiép theo

/Mq«\_/

Stra

n



| Nhing thu tuc ban cé thé lam véi Ung dung (M4 tai khodan ngan hang)

o Kiém tra trudc
khi lam thu tuc

(3) Noi dung dang ky sé
dugc tham dinh tai
Trung tdm quan ly
tién gui noi bé.

* Hém nay chi ti€p nhan dang ky

X Ding thi te

0 Trung tam quan Iy tién gifi ndi b s&
tién hanh tham dinh th tuc ma tai
khoan ctia Quy khach, do d6, hom
nay ching t3i s& chi tién hanh tiép
nhan dang ky

Xéc nhan c4c ndi dung can Iuu § vé viéc tham
dinh

o Xac nhan
nhan than

(4) D& nhan két qua
tham dinh vui long
dang ky dia chi
email.

X Difng this tyc

O Trung tm quan Iy tién gifi ngi bd s&
tién hanh tham dinh thd tuc mé tai
khoan ctia Quy khéch, do d6, hém
nay chiing t6i s& chi tién hanh tiép
nhén dng ky

Xéc nhén céc ndi dung can luu ¥ vé viée,

tham dinh

Lam lai
o Vui long nhap dia chi email dé nhan

lién lac vé két qua tham dinh
Vi du: xxxx@xxxx.com

po@occcom o

0 Cacmuccanluuy

o Nhap théng tin
can thiét

(5) M& s6 xac nhan sé
dugc gui dén email.
Hay nhap ma sé nay
vao Ung dung.

< o 2

[Ngan hang Buu dién Nhat Ban]
Chung t6i da tiép nhan dang ky e
md3 tai khoan tam thai

Cam on Quy khéch da déing ky md tai khoan tai
Ngén hang Buu dién Nhat Ban.

Chiing ti xin dugc thong béo ma s xéc nhan ding
khi lam tha tuc md tai khoan.

Quy khach vui long nhap m3 xéc nhin sau trén
man hinh nhap ma xéc nhén clia Ung dung thil tuc
Yucho.

<M3 s6 xac nhan>
XXXXXX

<Luuy>

Day Ia email dudc gifi tif dia chi gifi di chuyén
dung. Khang tiép nhan email phan héi

Néu Quy khach khong r vé ndi dung email nay, vui
1ong lién hé t6i dia chi lién lac dusi day.

Vi long Iuu y, chiing t3i sé chi tiép nhan céc lién
lac béing tiéng Nhat. Rat mong Quy khach théng
cam.

Danh cho ngugdi
nudc ngoai

o Xac nhan

ndéi dung tha tuc

(6) Thd tuc hoan thanh!
Vui long gill can than s6
bién nhan dugc hién thi
trén man hinh.

Hoan thanh thi tuc dang ky

C4m o Quy khach da ding ky md tai khoan tai
Ngan hang Buu dién Nhat Ban.

Sau khi kiém tra lai ngi dung déng ky, ching téi
& tién hanh thii tuc md tai khoan. Két qua s
duge gifi vé dia chi email d dudc dang ky.

S6 bién nhan

S6 bién nhan
000002953

% Quy khach vui Iong cn than Iuu lai ma G bién
nhan

% Thong thusng can khoang 2 tuan dé Quy
khach dugc thdng bao vé két qua tham dinh

m tai khoan va gifi thé rit tién ciia Quy
khach.

Tiép nhan dang ky
Trung tam quan Iy tién giri ndi bo Nagoya

052-307-7960
Thai gian tiép nhan Ngay thusng09:00~17:00

% Chi giao dich bing ngdn ngi tiéng Nhat. Rat
mong Quy khach théng cam.

Email két qua tham dinh

Két qua kiém tra sé dugc gui
dén dia chi email quy khach da
nhap.

*Chung toi sé thong bao cho quy khach

vé két qua tham dinh trong khoang mét
tuan.

Thé ATM

Trudng hgp két qua tham dinh la
quy khach cé thé mad tai khoan, the
rat tién sé dudc gui dén dia chi quy
khach da dang ky khoang mot tuan
sau khi ma@ tai khoan.(Cach gui: Gui
bao dam don gian qua buu dién,
khéng chap nhan chuyén ho), néu
quy khach khéng nhan cé kha nang
sé bi han ché giao dich tai khoan,
mong quy khach luu y.

*Tuy vao ndi dung dan dang ky, sé cé nhiing
trudng hop két qua tham dinh bi tir chéi va
khéng thé md tai khoan dudc.

Thoéng tin tai kh

Cung v3i thé ATM, chung toi

sé gui “Ma s6 khach hang” cla
Yucho Direct.

Hay dung “Ma s6 khach hang”
va mat khau dang nhap truc
ti€p quy khach thiét 1ap khi md
tai khoan dé tién hanh dang
nhap lan dau vao Yucho Direct.

* Ngoai ra, ching téi sé ghi “Ma s6 khach
hang” “ma sé thé" nén hay Iuu gili can
than.

Pay la dich vu khuyén dung cho cac quy khach da ma tai khoan

Yucho Bankbook App la tng dung cé thé dung

trén dién thoai théng minh, cho phép kiém tra sé du
hién tai, bién déng s6 du, sao ké va gui tién.
C6 thé si dung ngay sau khi ma tai khoan!




| Nhiig tho tuc ban cé thé lam qua Ung dung (D4t Igi ma PIN) | %o g

© Dat lgi ma PIN

Co thé Bat lai ma PIN thé ATM chitlu 5 phut.
Thé ATM dang bi khoa cling dudc md ra nén cé thé dung méa PIN mdi dé lam lai cac thud tuc ngay
lap tuc.

Nh{ng dai tugng cé thé Dat lai ma PIN

- Khach hang ca nhan cé tai
8= khoan chung tai ngan hang
s Yucho

& Cac trudng hdp dudi day sé khong dugc lam thu tuc

+ Khach hang cé nhan sd dung tai khoan vao muc dich kinh doanh

+ Khach hang doanh nghiép

- Cac doan thé, tap doan (Quy khach dai dién tap doan, khéng phai ca nhan).
+ Quy khach st dung ché dé “Quyén giam ho déi v8i ngudi 18n”

+ Quy khach can thay déi tén tai khoan.

- Khach hang khéng st dung dich vu tién mat

- Khach hang dang tam diing giao dich thé rut tién do bi mat hoac bi trom.

Giay t3 can thiét dé lam thu tuc

Tat ca nhiing gi ban can la dién thoai thdng minh va gidy td xac nhan nhan than.
Hay chuan bi san moét trong céc loai gidy t3 sau: Gidy phép lai xe hodc Thé M& S6 Ca Nhan* hodc Theé
ngoai kiéu

]
— 0
[ ] o — o
— hoac J— hoac
Giay phép lai xe Thé M3 S6 Ca Nhan* Thé ngoai kiéu

*Trong thu tuc dat lai ma PIN tai ing dung nay, chidng téi khéng tap hop hay ghi lai méa sd Ca Nhan.



| Nhirng tho tuc ban cé thé lam qua Ung dung (D4t Igi ma PIN)

>

Quy trinh dang ky

nudc ngoai

Danh cho ngugi

Co thé Pat lai ma PIN bang 3 budc don gian. Hay ma “Yucho Tetsuzuki App” va nhanh chéng bat

dau thoi nao!

© Kiém tra trudc khi lam tha tuc

(1) Khi st dung Ung dung, ban phai dong y
Véi cac diéu khoan st dung dudc hién thi
sau khi khai chay Ung dung. Lua chon, sau
khi xac nhan trudng hgp déng y hay chon
nut “FIEI % (Agree)".

FIRRE

Terms of Use

TFTRDAN—h 747 7UFBREERDL.
CRABWEEGZSAR. RAET 3 BERL
TLIEEW,

Please check the smartphone application

agree.

AX—h7 A7 7IURBRE

(Smartphone App Terms of Use) [7 ‘

(4) Xac nhan quy trinh lam thu tuc va
chon nut “Close”.

Transaction Flow

Required time

+ Approx. 5 to 10 minutes

Transaction Flow

o Confirmation of Notes

terms of use below and select “Agree” if you >

© Xac nhan nhan than

(2) 8 man hinh trang chd Ung
dung hay chon “bang ky lai
mat khau"(dat lai ma PIN).

Vui léng chon thi tuc mudn thuc hién
M@ tai khoan mai

sk Dang ky lai mat khau

‘>

Dang ky thé Japan Post Bank Debit
Card

Céc cau hdi thudng gip (7
Diéu khoan dich vu [1

Quan Iy théng tin ¢4 nhan (1

© Nhap ma PIN mdi

(3) Xac nhan quy dinh st dung
théng tin ca nhan, sau do
chon nut “Béng y" néu thay
khong cé van dé gi.

Quan ly thong tin ca nhan

Cac théng tin Quy khach d& nhap sé dudc
quan ly theo Chinh sach bao mat clia Ngan
hang Buu dién Nhat Ban.Vé Chinh sach bao
mat va Muc dich stf dung théng tin cé nhan, vui
ldng xem trén website dui ddy ctia Ngan hang
Buu dién Nhat Ban. Néu Quy khach déng y, vui
long chon "Béng y".

Giai thich vé quan Iy thong tin ca nhan (2

(5) Hay kiém tra cac muc théng tin quan trong. Ching toi sé giai thich vé
cac trudng hop khéng dudc thuc hién thd tuc cling nhu cac tai liéu

gidy t3 quan trong.

Notes

v The following customers are not eligible
for this transaction

* Individual customers who use
accounts for business purposes

Corporate customers

Oganization without a personality

Customers using the adult
guardianship system

Customers who need to change the
name on their account

Customers who do not use the cash
card service

Customers whose cash card
transactions have been stopped due
to loss or theft

*

In addition to the above, customers who meet
certain conditions are unable to process the
transaction using this app.

v/ To use this app, you will need one of the
following: driver's license, Individual
number card, or residence card

v Cash card and bankbook PIN are
covered

v The cash card will also reset the lock
status and the certain number of times it

hac hanninaarrantheantarad

/\ Nhing diéu
canchuy

NéEu s6 ngan hang bi khéa do da
nhap sai ma PIN qua s6 lan quy
dinh, thi cho du c6 dat lai ma
PIN, s6 ngan hang cling khéng
dugc tu déng ma khoa.

Pé ma khoa, can lam thu tuc
riéng tai ngan hang Yucho hodc
quay tién gui tiét kiém tai buu
dién gan nha.



Danh cho ngugi

| Nhirng tho tuc ban cé thé lam qua Ung dung (Ddt Iai mé PIN) | s neod

© Kiém tra trudc khi lam tha tuc © Xac nhan nhan than ©® Nhap ma PIN mgi

(1) Vui long chon loai thé ATM ban (2) Nhéap ma so the. (3) Chon gidy t3 xac nhan nhan
mudn dat lai ma PIN. than va doc n6 bang Ung dung.
X Cancel the transaction
X Cancel the transaction 2\ X Cancel the transaction 0 Even IFTReTe 18 @ Single digit
1 \ Step.1 /3 Indentity verification between 5-digit number and 8-digit
/3 Confirmation of Notes s’ number (max), you do not need to
enter that digit
0 Please select the cash card for PIN About account number e
G Before transaction, please confirm re-registration
the Notes
Cash card for the account holder 18420-3235008Y
Confirm the Notes
Redo Redo
Redo
° Please enter your account number Please select your personal
identification document for the
transaction
2\ 5P © cvenitthere s asingle igi
s o oDy ven if there is a single digi
V Indentlty verification between 5-digit number and 8-digit
number (max), you do not need to If you do not have any of these,
enter that digit please visit your nearest Japan Post
Bank or a post office savings
0 Please select the cash card for PIN counter to inquire about your PIN
re-registration About account number o number and other transaction
Driver's license
Cash card for the account holder Individual number card

Cash card for the proxy Residence card

o Vé ma3a so thé s6 ngan hang thé ATM
| Masothé SGtaikhoan =
I\/!a Sf) the CLNJa Eal Ljhoan la day 59 c? 5 : 11520 - 12345671 s,egggggn |
ki hiéu, 8 ma s6 (t6i da) dudc ghi trén I b M3sSthe S tai Khodn

s6 ngan hang hay thé ATM. 11520 - 12345671

0 Chuan bi quét IC Chip
Hudng dan sé& khac nhau tuy theo gidy t3 ching minh quy khach st dung. Hay Iam theo hudng dan.

. " » Vi du : Trudng hgp st dung Gidy phép lai xe.
Giay phép lai xe i 9nep N9 BIEY Phep

X Hung dén doc thong tin < Nhap ma PIN

Hay nhap 2 ma PIN quy khach da ding ky khi dugc cap bang lai xe
hodc khi gia han bang. Néu ban nhap sai ma PIN 3 1an, tai khoan cua

Céc bue sit dung Vuilong nhgp 4 chisg cia ma PIN due tao
thanh cap da cai 43t trong béng 4i xe.

1 Chudn b sén biing ldi xe Q@ rarnt ®
ban sé bi khoa. r_l R Qumz 2 ©
* D& ma khoa, can lam thd tuc tai trung tam bang lai hay dén canh sat gan nhat.

o - s i
- e

k3 ~ ~ P ~ N8i dung chi y w92 :[1O
Thé M4 S6 Ca Nhan

trung hap khng doc duge the- © ‘bling 1 xe cia ban.
Xin hdy nhap cac théng tin dugc ghi trén mat trudc cla the. P —— e
E? ot v g s it
* Trong thu tuc md tai khoan tai ting dung nay, ching téi khéng tap hgp hay ghi lai ma sé Ca Nhan. i toin Kb duge s )

Thé ngoai kiéu

Xin hdy nhap s6 thé ngoai kiéu.




Danh cho ngugi

| Nhi'ng thu tuc ban cé thé lam qua Ung dung (D4t lgi ma PIN) | i moou

© Kiém tra trudc khi lam thu tuc @ Xac nhan nhan than © Nhap ma PIN mdi

(4) Lam theo hudng dan trén man hinh, git dién thoai phia trén cac gidy t3 xdc nhan nhan than va quét chip IC.
Khi hién ra dau tich |a da hoan thanh.

0 Trudng hgp Ung dung khéng doc dudc IC Chip.

+ Hay thdo cac day nhu day sac dién, tai nghe v.v..

- Hay sac pin dién thoai day du.

- Khéng dé thé IC trén ban bang kim loai.

+ Hay lay thé ra khaoi bia boc.

+Né&u hién Ién man hinh doc IC, dUng quét thé véi ma hay chd mét luc.
- Hay thd thay doi nai ca dién thoai.

+ C6 trudng hap thao cac loai 6p dién thoai ra sé dé doc hon.

- Hay théo céac loai vong néu chiing dang dudc gan vao dién thoai.

+ Hay chinh sao cho dién thoai viia khit véi the, hdy chd cho dén khi dién thoai doc
dugc. C6 nhiing trudng hgp sé mat khoang 15s dé xu ly thong tin.

+Van dé co thé dudc giai quyét bang cach thay déi cai dat trén dién thoai théng
minh cda ban.

Doc thé thanh cong

(5) Tiép theo, hay lam theo hudng dan clia Ung dung dé chup “Mat sau” cla thé ngoai kiéu.
Trudng hagp thé ngoai kiéu dugc dat trong bao bia, hdy g& khai bao bia trudc khi chup..

< Thé cu tri/ Mat sau Thé cu tri/ Mat sau Thé cu tri/ Mat sau

Mat sau

Vui Idng diéu chinh d I
cho dén khi khung chuyén sang mau xanh

datroi

D& dé xac nhan hinh dang bén ngoai cia
thé cu trd, sé chup hinh nén véi mau khac
mau trang

Néu dit thé vao trong khung
thi sé ty dong dugc chup

Bat dau chup




Danh cho ngugdi

| Nhirng tho tuc ban cé thé lam qua Ung dung (Ddt Iai mé PIN) | s neod

© Kiém tra trudc khi lam tha tuc © Xac nhan nhan than © Nhap ma PIN mdi

(6) Tiép dén, vui Idng chup anh khuén mat quy khach theo huéng dan cta Ung dung.
Khi hién ra dau tich |a da hoan thanh.

Chup khudn mat Chup khudén mat

Trudng hgp khéng chup
Khudn mét chinh dién dl.de énh khuén mét

Ha to miéng -~

*Hay chup 8 moi trusng sang.

*Néu may anh cé dinh dau van tay hay vét ban,
hay dung khan mém lau di.

- VUi long thao kinh, mG va khau trang.

Vui long ha to miéng

Hé théng s& xac nhan sinh tréc tif biéu cam
khuén mat

© Kiém tra trudc khi lam thu tuc @ Xac nhan nhan than © Nhap ma PIN mdi
(1) Hady Nhap mé PIN mdi (4 s0). (2) Thu tuc hoan thanh!
*Khéng st dung céc s6 dé doan nhu ngay thang nam sinh vv.. Xin héy chu y ViéC bao quén ma PIN.

X Cancel the transaction

) =
3, Entering anew PIN

) g

Please enter your new PIN (4-digits)

Please do not use numbers that can . .
be easily guessed, such as your The transaction is completed
birth date or consecutive numbers

Your PIN re-registration transaction has been

> completed.

Return to the top
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Danh cho ngugdi

I CéU hél thU’bng gap nudc ngoai

Cau hadi thusng gap

Néu gap khoé khan khi st dung Yucho Tetsuzuki App, vui long kiém tra trang web clia Ngan hang
Yucho dé xem cac cau hoi thudng gap.

@ C6 thé mé tai khodn cho tré em bdng Yucho Tetsuzuki App
khong?

ChinhUng chu tai khoan du 16 tudi trd 1én mdi cé thé si dung Yucho Tetsuzuki App. Ngay ca
Ngugi giti quyén nudi dudng cling khéng thé ma tai khoan cho tré em théng qua Ung dung
nay, vi vay xin vui long chuan bi gidy t3 can thiét va thuc hién thu tuc tai quay giao dich.

@ T6i khong nhé ma PIN hién tqi cua thé ATM.
Toi c6 thé dat lai ma PIN bdng Yucho Tetsuzuki App khdng?

Co thé.
Khi st dung Yucho Tetsuzuki App, ngay ca khi khnéng nhd méa PIN hién tai, cling cé thé dat lai mé
PIN ngay lap tuc.

Téi dang thyc hién tho tuc mé tai khodn béing Yucho Tetsuzuki App
nhung khéng thé doc thong tin tr gidy t8 xdc minh nhan théan.

Né&u chip IC trén gidy t& xac minh nhan than khéng doc dudc, vui long dén quay gui tiét kiém
tai ngan hang Yucho hoac buu dién gan ban dé hoan tat thu tuc ma tai khoan.

@ Trong lUc sU dyng Yucho Tetsuzuki App, trén man hinh dda hién
thi “Ké&t ndi that bai”

Vui long kiém tra tin hiéu k&t n6i mang va thuc hién két néi lai tai mot nai co tin hiéu tét han.
Né&u tinh trang hién tai van khdng dudc cai thién, hdy khdi déng lai thiét bi hoac thd dang ky
tu mot thiét bi khac.

@ Trong l0c sU dung Yucho Tetsuzuki App, trén méan hinh dé hién
thi “Huyg bo thou tuc”

Pay 13 16i hién thi théng bdo huy bo tha tuc vi khéng cé thao tac nao dugc thuc hién trén dng
dung trong mét khoang thai gian nhat dinh.
Xin quy khach vui long lam lai tu dau.



Danh cho ngugdi

I CéU hél thU’bng gap nudc ngoai

@ Ngodi tiéng Nhat, tdi cé thé si dung Yucho Tetsuzuki App bdng
cdc ngdn ngir khdc khéng?

Cac ngdn ngl cé thé st dung cho ting thu tuc nhu sau.

Mg tai khodan ngan hang: tiéng Nhat, tiéng Anh, tiéng Trung (gian thé), tiéng Viét
Dat lai ma PIN: tiéng Nhat, tiéng Anh.

Ngoai ra, khi st dung Ung dung bang cac ngdén ngl khéng phai la tiéng Nhat, cing cé trudng
hdp can nhap théng tin vao 6 ghi chu tu do bang tiéng Nhat.

@ Téi dé dugec hudng dan nhép ma sé co cé giao dich khi mé tai
khodn tai Ngén hang Buu dién Nhdat Ban hodc Buu dién. Toi
nén nh@p théng tin dé & dau?

Sau khi chon “Mg tai khoan mdi” trén Ung dung Yucho Tetsuzuki App, hop thoai “Trudng hop
Quy khach d& dugc hudng dan st dung Ung dung nay tai Ngan hang Buu dién Nhat Ban
hodc Buu dién, xin vui Idng nhap ma sé ¢ s3 nai ma Quy khach da dudc hudng dan” va 6 tra
I3i s& dudc hién thi, Quy khach vui long nhap ma sé ca s3 giao dich (gdm 5 hodc 6 ky tu) vao 6
tra I3i.

*Trudng hop Quy khach khéng dudc hudng dan, vui long chon “Khéng dudc hudng dan”.

. . 2, = N - - .
T3 rai hudng dan Man hinh nhép théng tin
Kiém tra thdng tin trén trang web cda ngdn hiing Yucho N .
Céch s dyng Ung dyng Yucho Tetsuzukl App, v.v... s dugc idl thigu bling tiéng Anh, tiéng Trung (gian the), X Difng tht tuc
tiéng Vigt v& tiéng Nhat
£
iy NP .
S ——— Yem video 06 biét cch thao td i (&) Bét dau tién hanh 1am tha tue ms
[:E] bidt chch thao séicchi tiét IR U !tn cunn g i surhodn tai khoan. Ngu®i tif 16 tudi trs 1en
e = chokhdch hing cb quéc tich nudc ngodl 6 thé ty tién hanh lam tha tuc

Toutube

nay

Truting hop gdp kho khin
Q Xin vui long tra tis khéa &

(_f,) B4t i Wi ndio, trong sust 24 gid
myc céc cGu hol thusing gip

) clng c6 thé hdi & myc Chat
S rrormrs

Trudng hdp Quy khéach da dudc
huéng dan stf dung ting dung nay
tai Ngan hang Buu dién Nhat Ban
hoc Buu dién, xin vui long nhap
Théc méc lién quan d&n Yucho Tetsuzuki App m3 6 cd s8 ndi ma Quy khéch @&

Yucho App support desk (Cutc gol midn ph: 0120-210-765 dugc hubng dan
TR Xin iy kb tra dép cia ngin hing Yucho Ma 3 cd s& giao dich 123456

: ou a0 " o

Eh 2

v
https://www.jp-bank Japanpost jp/

(8]

Khéng dugc hudng dan »>

[e—— [ 123456 ]

Vui long nhap ma sé cad sd giao dich dudc ghi & phia dudi bén phai cua
mat sau t3 rgi hudng dan.
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Khi gap khé khan, vui ldong truy cap vao trang web

Kiém tra théng tin trén trang web cua

ngan hang Yucho

Chung to6i sé gidi thiéu cach st dung Yucho Tetsuzuki App

Chung toi sé giai thich chi tiét noi
dung céac cach thuc hién thu tuc!
B Chung t6i da chuan bi sdn hudng
dan s dung cho cac ngdén ngli : Anh,
Trung (Gian thé), Viét va tiéng Nhat

Trudng hgp gap kho

Q khan
Xin vui long tra tu

khéa 8 muc cac cau
hdi thudng gap

F—7—KEAA

Trang chu chinh thic
Cua ngan hang Yucho

77TTasnsma

om

SEDOHRTES

Bat cd luc nao, trong
toan bd 24 gid

cling cé thé héi &
muc Chat

Bam vao nuit
trong trang chu > & FryrTERTS I

Thic mac lién quan dén Yucho Tetsuzuki App

Vé thgi gian ti€p nhan :

Xin hay kiém tra & trang hoi dap ciia ngan hang Yucho

Lam theo hudng dan bang giong néi tu déng, va nhan sé “3"- Yucho Tetsuzuki App
trén dién thoai. C6 thé nhan ngay ca khi hudng dan bang giong néi chua két thuc.

\(((L:IS(;Z ggipni:‘g:,]pg;tf)deSk O.I 20 —21 O —765 Vui long xem tai trang chl chinh thic cia ngan hang Yucho.

* C6 thé goi dién mién phi tu ca dién thoai di déng.  * C6 trudng hop khéng st dung dudc nhu dién thoai Internet (IP Phone).
* Trudng hop quy khach co dién thoai khong cai dat tinh nang thong bao, hdy thém 186 vao trudc cua sé dién thoai ghi & bén trén.
* Chi hé trg bang tiéng Nhat. Néu khéng giao tiép dugc bang tiéng Nhat, vui long tim ngudi hé trg tiéng Nhat cho ban, sau dé lién hé véi ching toi.

Pai v3i théng tin san pham, dich vu clia ngan hang Yucho

https://www.jp-bank.japanpost.jp/

Buu dién |1a don vi dai ly clla ngdn hang cung cap cac san pham, dich vu
clia Ngan hang Yucho.
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