
Are you a Landlord or Property Manager with questions 
about your fair housing responsibilities? 
Call our FREE Tenant & Landlord Hotline

The City of Houston Housing and Community Development Department offers a free information 
hotline for tenants and landlords. Services are provided in English and Spanish (other languages 
upon request).

Fair Housing & Tenant/ 
Landlord Hotline
832-394-6200 (option 5)
Available Monday - Friday 8 a.m. to 5 p.m. 

WE CAN HELP YOU WITH:
 

 9 Fair housing do’s and don’ts
 9 Landlord and tenant rights & responsibilities
 9 Navigating fair housing regulations
 9 Questions about specific topics:

• Reasonable modifications and 
accommodations (including assistance 
animals)

• Screening tenants
• Evictions
• Repairs and maintenance

 9 Tools and resources for your tenants

Fair Housing
is your responsibility

The Fair Housing Act protects individuals and families from discrimination 
in the sale, rental, financing or advertising of housing based on their 
race, color, religion, family status, national origin, sex, or disability.  
To learn more, visit our website: www.houstontx.gov/housing/fair-housing

All hotline services are free and confidential. 
Every attempt will be made to return calls 
within 24 business hours. This hotline does 
not give legal advice but provides referrals, 
resources and information.

http://houstontx.gov/housing/fair-housing

