Template for

Usability Aspect Report (UAR)
Complete this form once, as the first page of your report:

	Product Name:
<Name of this product or thing being studied>

	Date of Study:

<When run>

	Experimenters’ Names:

<Names of experimenter or experimenters present>

	Subject ID:

<Anonymous identifier for the subject. Usually a number. Not used for HE>


Complete this form for each problem or good aspect that you observe. (An empty form, suitable for actual use, is on the last page. These are the instructions).

	No. 

<The type of observation (HE or UE) and unique number> (HE=Heuristic evaluation; UE=User Evaluation)
	Problem/Good Aspect

< say which >

	Name:

< Succinct but descriptive and distinctive name for the problem or good aspect.>

	Evidence:

Heuristic: < For Heuristic Evaluations, list the name of the heuristic (e.g., “Consistency”) >
Interface aspect:  

<Where the problem is. Include relevant facts about the interface. In addition to interface facts, pictures are almost always necessary and usually faster to produce than words alone, unless you are very skilled at providing word pictures>

	Explanation:

<Your explanation of what’s bad or good about this interface aspect. For Heuristic Analysis, put your explanation about how the heuristic is met or violated.  If applying the heuristic involves making claims about the user (e.g., what the user will or will not be familiar with), include claims and any evidence/reasoning to support those claims.  Locutions such as, “The [expert, novice] user will probably…because…” or “Users will be unlikely to….because…” are appropriate here.>

	Severity or Benefit:

Rating: <number + description. Use Nielson's ratings:
(see http://www.useit.com/papers/heuristic/severityrating.html)
0 = Not a problem: I don't agree that this is a usability problem at all

1 = Cosmetic problem only: need not be fixed unless extra time is available on project

2 = Minor usability problem: fixing this should be given low priority

3 = Major usability problem: important to fix, so should be given high priority

4 = Usability catastrophe: imperative to fix this before product can be released >

Justification (Frequency, Impact, Persistence, Weights):

     Frequency:  <Common or rare? Why? How many users (of what type—new, causal, experienced are likely to experience the problem? Why? Is this something most users, some users, hardly any users will probably want to do? Why?>

     Impact: <Easy or difficult for the user to overcome? Why? If is difficult to overcome if the user is unlikely to be able to achieve goals or will probably waste a lot of time.>

     Persistence: <Is it a problem that is one-time (once users know about it and overcome it—no matter how difficult it was to detect and to overcome) or will they be repeatedly bothered by it? Why? (If they can’t detect it and overcome it, then it persists)>

     How I weighted the factors: 
<Justify your numerical rating by providing your assessment and reasoning about all of the following: frequency, impact, and persistence, and how you weighed these factors in your overall severity rating.  For example, A relatively rare problem, easy to overcome and low persistence could justify rating as a minor usability problem; a low frequency problem but one that is critical occurs (e.g., Unable to Save) would be grounds for giving it a high severity rating, despite low frequency. If this is a good aspect, then Rating is “NA,” but describe the benefits to the user that you see from this aspect. >

	Possible solution and/or trade-offs:

< If a problem, propose a possible solution. 
You MUST include trade-offs to be credible. If you can’t think of some bad trade-off, say so.
If a good aspect, then trade-offs also are appropriate >

	Relationships:

<Cross reference other UARs this relates to (if any). Include No & name. If the relationship to the other UAR is not obvious, then give reasons why you list it here (because…)>


	No.
	Problem/Good Aspect

	Name:



	Evidence:



	Explanation:



	Severity or Benefit:

Rating: 

Justification (Frequency, Impact, Persistence, Weights):


	Possible solution and/or Trade-offs:



	Relationships:
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